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What’s New in CA OM WebViewer V12 

 

Many of you have been waiting for some of the added functionality of this new release of the 

Web Viewer. 

 

Here are some highlights of what is new: 

LOGIN: Use only your RACF ID and Password.  The generic LOGONIDS that 
used to point you to your database are obsolete.  (ex.: GCONLINE, or 
EQONLINE, etc.) 

Advanced Search: This TAB takes you to a page where you can select the database that 
has your reports. 

Group Admins: Agency personnel who have more control over Web Viewer settings 
and may customize for their users. Group Admins may control what 
functions their USERS can perform and what they can see.  Group 
Admins must add new USERS to the appropriate ROLE. 

Active/X There is a new Active/X control that needs to be downloaded for V12.   
If you have ADMIN rights to your PC, this should happen automatically, 
when you initiate PRINT.  If not, your Go Online Group Administrator 
will need to push Active/X to your machine.  This control is needed for 
more advanced functions such as PRINT and EXPORT. The new 
Active/X control file is ERMHelper2AX. 

PRINT You can now specify page range selections, separated by commas to 
print more specific pages. 

EXPORT Export now has a more comprehensive selection criteria dialog that 
allows you to be more specific in including and excluding lines.  There 
are TABS for Loading Rules, Saving Rules, manipulating columns, 
specifying page ranges, etc.  See the User’s Guide or the Online Help 
for more information. 

TIMEOUT The TIMEOUT value has been increased to 30 minutes of inactivity.  
The old value was 20 minutes. 
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ROLES Agency Group Administrators can group USERS into ROLES that 
permit USERS to performs certain functions or only see certain reports. 
He can limit functions such as emailing, saving, printing, exporting, etc.   

CONFIGURATION The CONFIGURATION tab allows you to change your ROLE and 
Default Access to another ROLE for different access and testing 
purposes.   

SECURITY The controls that the V12 Web Viewer uses are a layer on top of the 
access that is provided by RACF on the mainframe.  Mainframe security 
still determines what reports and access are available to each user.  If 
you don’t have mainframe access to a resource, you won’t have access 
in the Web Viewer, regardless of the new settings. 

SOFTWARE The V12 application is written in JAVA for portability.  Before logging on, 
be sure to request a new session in your browser (File>New Session) 
and then logoff gracefully to avoid Internet Explorer session problems. 

SUBSCRIPTIONS One of the key features of CA OM Web Viewer is the subscription 
method of report access. Subscriptions (bundles of reports, report 
sections, or search filters designated as Favorites) are a new concept 
introduced in CA Output Management Web Viewer Version 12.0.  

 

A Subscription is a group of favorites that has been given a name and 
description. The Subscription name can now be used by Administrators 
and Advanced Users to assign this bundle of reports to one or more 
Roles. Only Advanced Users and Administrators can create 
Subscriptions, and only Administrators can assign the Subscriptions to 
other Roles.  With a Subscription, you can access reports without 
having to keep track of which repositories contain which reports. You do 
not have to search a repository every time you want to find the report 
 

  


