STATE OF CALIFORNIA RFP DGS-2053

Exhibit 7-A Costs

Refer to RFP Section 7 for information and instructions concerning this exibit.
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STATE OF CALIFORNIA

Cost Table 6.1.2.4, Business Access Line

The minimum features to be provided by the Contractor will include: call waiting, caller ID, three way
calling, call forwarding and message waiting indicator (message lamp and stutter dial tone).

6.1.2.4.a, Business Access Lines and Features (M-O)

A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per [ Model no.
Line Bidder | costper [ monthly | Model one time cost/item recurring mo.| Model recurring |change perfof changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit | Unit of measure Qty monthly costs item per mo. changes per mo. costs
1 |Basic Business Access Line 2026 [ $ - line/mo 135,083 [ $ - 4,000 | $ - $ -
2 |call Waiting 15($ - line/mo 1,057 | $ - 30[$ - $ -
3 [cCall Forwarding 45 $ - line/mo 3,265 | $ - 90| $ - $ -
4 [Busy Call Forwarding 45| $ - line/mo 3,404 [ $ - 9 |$ - $ -
5 [Restricted Call Forwarding 10 - line/mo 50 - 10 - -
6 |Call Forward Ring No Answel 60 - line/mo 3,867 - 120 - -
7__|Selective Call Forwarding 10 = line/mo 50 - 10 - -
Remote Access to Call
8 |Forwarding 10($ - line/mo 260 | $ - 10($ - 13 =
9 [caller ID 20($ - line/mo 1612 [ $ - 401$ - $ -
10 |callback 10($ - occurrence 91 ($ - N/A N/A N/A $ -
11 [Call Screen 10($ = line/mo 50 $ = 10|$ - |8 =
12 [Call Trace (per trace) 10]$ - trace 50| $ - N/A N/A N/A $ -
13 [Distinctive Ringing 10]$ - line/mo 50| $ - 10]$ - $ -
14 |Three Way Calling 10($ - line/mo 496 | $ - 10($ - 13 =
15 [End-User Speed Calling 10]$ - line/mo 108 [ $ - 10]$ - $ -
16 [System Speed Calling 3|$ - system/mo 40 [ $ - 5]% - |3 -
17 Model Monthly Totals] $ - $ - $ - $ -
18 Model Annual Totals $ - $ - $ = $ =
6.1.2.4.b, Measured Business Line and Features (D)
A B C D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item recurring mo.| Model recurring |change per|of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit | Unit of measure | gty of units monthly costs item per mo. changes per mo. costs
19 N/A N/A N/A N/A N/A N/A N/A
22 N/A N/A N/A N/A N/A N/A N/A
23 N/A N/A N/A N/A N/A N/A N/A
28 N/A N/A N/A N/A N/A N/A N/A
29 N/A N/A N/A N/A N/A N/A N/A
30 N/A N/A N/A N/A N/A N/A N/A
31 Model Monthly Totals;| $ - $ - $ - 13 =
32 Model Annual Totals] $ = $ = $ - 1s =
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STATE OF CALIFORNIA

Cost Table 6.1.2.5, Central Office Exchange - Basic Services (or equivalent)

6.1.2.5.a, Central Office Exchange - Basic Services and Features (M-0O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model one time | cost/item recurring mo.| Model recurring | change per | of changes [ Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit | Unit of measure Qty monthly costs item per mo. changes per mo. costs
1 |Primary Station Line 5067| $ - line 337,798 | $ - 12,000 | $ - $ =
Caller ID Blocking External Calls Only
2 6 $ = line 1,300 | $ = N/A N/A N/A $ =
3 |Restricted Access N/A N/A N/A N/A line N/A N/A 4,464 | $ - $ -
4 [Ringback Notification 10( $ - N/A system N/A N/A N/A N/A N/A $ -
5 |Transfer Recall 10{ $ - line 121 ) $ - N/A N/A N/A $ -
6 |Busy Call Forwarding N/A N/A N/A line 180,044 | $ - N/A N/A N/A $ =
7 [Call Forward Ring No Answer N/A N/A N/A line 190,000 | $ - N/A N/A N/A $ -
Custom Call Forward - Ring No
8 [Answer N/A N/A N/A line 389 | $ = N/A N/A N/A $ o
9 |Restricted Call Forward N/A N/A N/A line 141,408 | $ - N/A N/A N/A $ =
10 |[Call Park N/A N/A N/A line 2,793 |$ - N/A N/A N/A $ =
11 |Call Pickup Group Feature N/A N/A N/A group 8742 | $ - N/A N/A N/A $ =
12 |Callback 10| $ = line 3% | $ - N/A N/A N/A $ =
13 |Call Screen 10| $ - line 80| $ - N/A N/A N/A $ -
14 |cCall Trace 10[ $ - occurance 3,111 | $ - N/A N/A N/A $ -
15 [Call Waiting N/A N/A N/A line 6,471 | $ - N/A N/A N/A $ =
16 |Caller ID N/A N/A N/A line 10,801 | $ - N/A N/A N/A $ o
17 |Hot Line N/A N/A N/A line 1,367 | $ - N/A N/A N/A $ o
18 |Telephone Management System 15| $ - N/A application N/A N/A N/A N/A N/A $ =
19 |Call Pickup with Barge In N/A N/A N/A line 431 | $ - N/A N/A N/A $ =
20 |Make Set Busy N/A N/A N/A line 5461 | $ - N/A N/A N/A $ o
21 |Make Busy Except Group Intercom N/A N/A N/A line 467 | $ - N/A N/A N/A $ =
22 |Distinctive Ringing N/A N/A N/A line 50| $ - N/A N/A N/A $ -
23 |Camp-On N/A N/A N/A line 51| $ - N/A N/A N/A $ =
24 |Select Call Forwarding N/A N/A N/A line 50| $ - N/A N/A N/A $ -
25 |End User Speed Calling N/A N/A N/A line 50 | $ - N/A N/A N/A $ =
26 |System Speed Calling N/A N/A N/A each 39,649 | $ - N/A N/A N/A $ -
Uniform Call Distribution -(UCD) each
27 |group 10( $ = group 239 | $ = 10($ - 13 =
Uniform Call Distribution (UCD)-each
28 |line 60| $ = line 3,853 |$ = 120 | $ = $ =
29 |UCD Forwarded Call Information 10( $ - line 143 [ $ - N/A N/A N/A $ =
30 [ucD Call Waiting Signal 10[ $ - line 50 [ $ - N/A N/A N/A $ -
31 Model Monthly Totals] $ - $ - $ = $ =
32 Model Annual Totals $ - $ - $ - $ -

Cost Table: 6.1.2.5

Exhibit 7-A

Addendum 38 06/22/06




STATE OF CALIFORNIA

6.1.2.5.b., Central Office Exchange - Basic Services (or equivalent) (D)

RFP DGS-2053

A B © D E [F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item recurring mo.| Model recurring | change per| of changes [ Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit | Unit of measure Qty monthly costs item per mo. changes per mo. costs
33 |Executive Busy Override N/A N/A line N/A N/A N/A N/A N/A N/A
Call Forward Status Display per System

34 N/A N/A Line N/A N/A N/A N/A N/A

35 |Calling Name Display Group N/A N/A Line N/A N/A N/A N/A N/A

36 [Calling Name Display Line N/A N/A Line N/A N/A N/A N/A N/A

37 |Group Intercom - All Calls N/A N/A Group N/A N/A N/A N/A N/A

38 N/A N/A N/A N/A N/A N/A N/A

39 N/A N/A N/A N/A N/A N/A N/A

40 N/A N/A N/A N/A N/A N/A N/A

41 N/A N/A N/A N/A N/A N/A N/A

42 Model Monthly Totals] - $ - $ = $ =
43 Model Annual Totals - $ - $ - $ -
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STATE OF CALIFORNIA

Cost Table 6.1.2.6, Central Office Trunk Service

6.1.2.6.a, Central Office Trunk Service and Features (M-O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time | cost/item Unit of recurring mo.| Model recurring | change per [of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 |Two-Way Trunks- Basic 45| $ - trunk 3,010 | $ - 9| - $ -
2 |Two Way Trunks- Assured 226 | $ - trunk 15,041 | $ - 450 | $ - $ -
3 |Out Only Trunks - Basic 10($ - trunk 636 | $ - 18($ B =
4 |Out Only Trunks - Assured 49| $ - trunk 3,266 | $ - 66 [ $ - $ -
5 |In Only Trunks — Basic 10($ - trunk 51| $ - 10($ B =
6 |In Only Trunks — Assured 10($ - trunk 124 | $ - 10($ B =
7 |DID Trunks - Basic 27 $ - trunk 1,804 | $ - 54 [$ - $ -
8 |DID Trunks - Assured 10($ - trunk 124 | $ - 10($ - |8 =
9 |DID Station Numbers 1st 100 41| $ - per 100 2,766 | $ - 81|$ - $ -
10 |Additional DID Station Numbers 105 [ $ = per 100 6,978 | $ = 210 | $ = $ =
11 Model Monthly Totals $ - $ - $ - |8 =
12 Model Annual Totals $ - $ - $ - 18 =
6.1.2.6.b, Central Office Trunk Service and Features (D)
A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time | cost/item Unit of recurring mo.| Model recurring | change per [of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
13 N/A N/A N/A N/A N/A N/A N/A
14 N/A N/A N/A N/A N/A N/A N/A
15 N/A N/A N/A N/A N/A N/A N/A
16 N/A N/A N/A N/A N/A N/A N/A
17 N/A N/A N/A N/A N/A N/A N/A
18 N/A N/A N/A N/A N/A N/A N/A
19 N/A N/A N/A N/A N/A N/A N/A
20 N/A N/A N/A N/A N/A N/A N/A
21 N/A N/A N/A N/A N/A N/A N/A
22 N/A N/A N/A N/A N/A N/A N/A
23 Model Monthly Totals $ - $ - $ - |8 =
24 Model Annual Totals $ - $ - $ - 18 =
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STATE OF CALIFORNIA

Cost Table 6.1.2.7, Intra-LATA Calling Services

6.1.2.7.a, Intra-LATA Calling Services (M-O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one
Line One time time Recurring Cost per [ Model no.
item Bidder costper | monthly | Model one time | cost/item per | Unitof | Model recurring mo.| Model recurring | change per | of changes [ Model costs of | Model total extended
# Feature Name identifier item qty monthly costs unit measure qty of units monthly costs item per mo. changes per mo. costs
1 |Local calling up to 12 miles N/A N/A N/A minute 100,000,000 | $ - N/A N/A N/A $ -
Local calling over 12 miles and up
2 [to 16 miles N/A N/A N/A minute 56,853,055 | $ - N/A N/A N/A $ =
3 Model Monthly Totals $ - $ - - |8 =
4 Model Annual Totals $ - $ - - 18 =
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STATE OF CALIFORNIA RFP DGS-2053

Cost Table 6.1.2.9 Locally Based Automatic Call Distribution (ACD)

6.1.2.9.a, Locally Based Automatic Call Distribution (ACD) Features (M-O)

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of | recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended

item # Feature Name identifier item qty monthly costs per unit measure qty monthly costs item per mo. changes per mo. costs

1 |ACD (8 ports) 3|$% - ACD 401 $ - N/A N/A N/A $ =

2 |ACD (24 ports) 118 - ACD 6]% - N/A N/A N/A $ =

3 |ACD (48 ports) 1($ - ACD 5]|$% - N/A N/A N/A $ =

4 |ACD (96 ports) 118 - ACD 3% - N/A N/A N/A $ =

5 |ACD (192 ports) 1($ - ACD 21$ - N/A N/A N/A $ =

6 |ACD (over 192 ports) 118 = ACD 3($ - N/A N/A N/A $ =

7 [Call Center Network Connectivity 113 - ACD 10]$% - N/A N/A N/A $ -

8 Model Monthly Totals] $ - $ - $ - $ -

9 Model Annual Totals: $ - $ - $ - $ -
6.1.2.9.b, Locally Based Automatic Call Distribution (ACD) Features (D)

A B C D E F G H | J K L M N

Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of | recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended

item # Feature Name identifier item qty monthly costs per unit measure qty monthly costs item per mo. changes per mo. costs

10 N/A N/A N/A N/A N/A N/A N/A

11 N/A N/A N/A N/A N/A N/A N/A

12 N/A N/A N/A N/A N/A N/A N/A

13 N/A N/A N/A N/A N/A N/A N/A

14 N/A N/A N/A N/A N/A N/A N/A

15 N/A N/A N/A N/A N/A N/A N/A

16 Model Monthly Totals] $ - $ - $ - $ -

17 Model Annual Totals: $ - $ - $ - $ -
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STATE OF CALIFORNIA

Cost Table 6.1.2.9.1 ACD Basic Agent Package

RFP DGS-2053

6.1.2.9.1.a, ACD Basic Agent Package (M-O)
A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly | Model one time | cost/item recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit |Unit of measure| qty monthly costs item per mo. changes per mo. costs
1 |Basic Agents Package 10| $ - Agent 2,000 | $ - N/A N/A N/A $ -
2 |Abandon Call Clearing 1 $ - Call Center 40 [ $ - N/A N/A N/A $ -
3 |Automatic Overflow 1$ - Call Center 40 [ $ - N/A N/A N/A $ =
4 [Call Priority 1 $ - Call Center 40 [ $ - N/A N/A N/A $ -
5 [Night Service 1 $ - Call Center 40 [ $ - N/A N/A N/A $ -
6 |Overflow Scan 1$ - Call Center 40 [ $ - N/A N/A N/A $ =
7 |Ring Threshold 1 $ - Call Center 40 [ $ - N/A N/A N/A $ -
8 [Call Delay /Forced Announcement 1 $ - Call Center 3[$ - N/A N/A N/A $ -
9 [Queue Status 1 $ - Call Center 40 [ $ - N/A N/A N/A $ -
10 [Agent Queue Status Display 1 $ - Call Center 40 [ $ - N/A N/A N/A $ -
11 [Called Number Display 1 $ - Agent 1,000 | $ - N/A N/A N/A $ -
12 [Call Tracking 1 $ - Agent 1,000 | $ - N/A N/A N/A $ -
Controlled Access to PSTN/Switched
13 |Network 1 $ = Agent 50 | $ - N/A N/A N/A $ =
14 Model Monthly Totals $ - $ - $ - s =
15 Model Annual Totals $ - $ - $ - 18 =
6.1.2.9.1.b, ACD Basic Agent Package (D)
A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly | Model one time | cost/item recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit |Unit of measure| qty monthly costs item per mo. changes per mo. costs
16 N/A N/A N/A N/A N/A N/A N/A
17 N/A N/A N/A N/A N/A N/A N/A
18 N/A N/A N/A N/A N/A N/A N/A
19 N/A N/A N/A N/A N/A N/A N/A
20 N/A N/A N/A N/A N/A N/A N/A
23 N/A N/A N/A N/A N/A N/A N/A
24 N/A N/A N/A N/A N/A N/A N/A
25 N/A N/A N/A N/A N/A N/A N/A
26 Model Monthly Totals $ - $ - $ - s =
27 Model Annual Totals $ - $ - $ - 18 =
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STATE OF CALIFORNIA

Cost Table 6.1.2.9.2 ACD Basic Supervisor's Package

RFP DGS-2053

6.1.2.9.2.a, ACD Basic Supervisor's Package (M-0O)
A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder cost per | monthly | Model one time |cost/item per recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs unit Unit of measure qty monthly costs item per mo. changes per mo. costs
1 |Basic Supervisor’s Package 8[$ - Supervisor 125 [ $ - N/A N/A N/A $ -
2 |Additional Supervisor Positions 3[$ - Supervisor 40 [ $ - N/A N/A N/A $ -
3 |Controlled Overflow 1/ $ - Supervisor 25| $ - N/A N/A N/A $ -
4 |ACD Status Display 7% - Supervisor 100 [ $ - N/A N/A N/A $ -
5 [Position Status Display 6[$ - Supervisor 80 [$ - N/A N/A N/A $ -
6 |Position Status Summary Display 71 $ - Supervisor 100 [ $ - N/A N/A N/A $ -
7 Model Monthly Totals $ - $ - $ - s =
8 Model Annual Totals $ - $ - $ - 18 =
6.1.2.9.2.b, ACD Basic Supervisor's Package (D)
A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder cost per | monthly | Model one time |cost/item per| recurring mo.| Model recurring | change per [of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs unit Unit of measure qty monthly costs item per mo. changes per mo. costs
9 N/A N/A N/A N/A N/A N/A N/A
10 N/A N/A N/A N/A N/A N/A N/A
11 N/A N/A N/A N/A N/A N/A N/A
12 N/A N/A N/A N/A N/A N/A N/A
13 N/A N/A N/A N/A N/A N/A N/A
14 N/A N/A N/A N/A N/A N/A N/A
15 N/A N/A N/A N/A N/A N/A N/A
16 N/A N/A N/A N/A N/A N/A N/A
17 N/A N/A N/A N/A N/A N/A N/A
18 N/A N/A N/A N/A N/A N/A N/A
19 Model Monthly Totals $ - $ - $ - s =
20 Model Annual Totals $ - $ - $ - 18 =
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STATE OF CALIFORNIA RFP DGS-2053

Cost Table 6.1.2.9.3 ACD System Administrator's Package

6.1.2.9.3.a, ACD System Administrator's Package (M-O)

A B C D E F G H | J K L M N

Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unitof | recurring mo.| Model recurring | change per|of changes| Model costs of ]| Model total extended

item # Feature Name identifier item qty monthly costs per unit measure qty monthly costs item per mo. changes per mo. costs

1 |System Administrator's Package 2| $ = Package 70| $ - N/A N/A N/A $ =

2 Model Monthly Totals] $ - $ - $ - $ -

3 Model Annual Totals] $ - $ = $ = $ =

6.1.2.9.3.b, ACD System Administrator's Package (D)
A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring ] change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure qty monthly costs item per mo. changes per mo. costs
4 N/A N/A N/A N/A N/A N/A N/A
5 N/A N/A N/A N/A N/A N/A N/A
6 N/A N/A N/A N/A N/A N/A N/A
7 N/A N/A N/A N/A N/A N/A N/A
8 N/A N/A N/A N/A N/A N/A N/A
9 N/A N/A N/A N/A N/A N/A N/A
10 N/A N/A N/A N/A N/A N/A N/A
11 N/A N/A N/A N/A N/A N/A N/A
12 N/A N/A N/A N/A N/A N/A N/A
13 N/A N/A N/A N/A N/A N/A N/A
14 Model Monthly Totals] $ - $ - $ - $ -
15 Model Annual Totals: $ - $ - $ - $ -
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STATE OF CALIFORNIA

Cost Table 6.1.2.9.4 ACD Management Information System (MIS) Tracking for Each Call Center

6.1.2.9.4.a, ACD MIS Tracking for Each Call Center (M-O

RFP DGS-2053

A B C D E F G H | d K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring ] change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure qty monthly costs item per mo. changes per mo. costs
1 |MIS for ACD (8 ports) 1 $ = Per Center 25| $ = 25 $ -13 =
2 |MIS for ACD (24 ports) 1 $ - Per Center 5[ % - 18 $ -13 =
3 |MIS for ACD (48 ports) 1 $ - Per Center 41 $ - 6 $ -13 =
4 |MIS for ACD (96 ports) 1 $ - Per Center 3| $ - 5 $ -13 =
5 |MIS for ACD (192 ports) 1 $ - Per Center 2| $ - 3 $ -13 -
6 [MIS for ACD (over 192 ports) 1 $ - Per Center 3] % - 2 $ -1s -
7 Model Monthly Totals] $ - $ - $ = $ =
8 Model Annual Totals: $ - $ - $ - $ =
6.1.2.9.4.b, ACD MIS Tracking for Each Call Center (D)
A B © D = F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model one time | cost/item Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure qty monthly costs item per mo. changes per mo. costs
9 N/A N/A N/A N/A N/A N/A N/A
10 N/A N/A N/A N/A N/A N/A N/A
11 N/A N/A N/A N/A N/A N/A N/A
12 N/A N/A N/A N/A N/A N/A N/A
13 N/A N/A N/A N/A N/A N/A N/A
14 N/A N/A N/A N/A N/A N/A N/A
15 N/A N/A N/A N/A N/A N/A N/A
16 N/A N/A N/A N/A N/A N/A N/A
17 N/A N/A N/A N/A N/A N/A N/A
18 N/A N/A N/A N/A N/A N/A N/A
19 Model Monthly Totals] $ - $ - $ - $ -
20 Model Annual Totals: $ - $ - $ - $ =
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STATE OF CALIFORNIA RFP DGS-2053

Cost Table 6.1.2.9.6 Additional Call Center Maintenance

6.1.2.9.6.a, Additional Call Center Maintenance (M-O)

A B © D E [F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure qty monthly costs item per mo. changes per mo. costs
1 |7/24 On-Site Call Center Maintenance N/A N/A N/A Agent/Station 2000 $ - N/A N/A N/A $ -
Remote Call Center Maintenance
2 |Support for off hours 50 $ - per hour N/A N/A N/A N/A N/A $ -
3 Model Monthly Totals] $ - $ - $ = $ =
4 Model Annual Totals $ - $ - $ - $ -
6.1.2.9.6.b, Additional Call Center Maintenance (D)
A B © D E [F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure qty monthly costs item per mo. changes per mo. costs
5 N/A N/A N/A N/A N/A N/A N/A
6 N/A N/A N/A N/A N/A N/A N/A
7 N/A N/A N/A N/A N/A N/A N/A
8 N/A N/A N/A N/A N/A N/A N/A
9 N/A N/A N/A N/A N/A N/A N/A
10 N/A N/A N/A N/A N/A N/A N/A
11 N/A N/A N/A N/A N/A N/A N/A
12 N/A N/A N/A N/A N/A N/A N/A
13 N/A N/A N/A N/A N/A N/A N/A
14 N/A N/A N/A N/A N/A N/A N/A
15 Model Monthly Totals] $ - $ - $ = $ =
16 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.1.2.10, Interactive Voice Response (IVR) Services and Features

6.1.2.10.a, Interactive Voice Response (IVR) Services and Features (M-O)

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure mo. Qty monthly costs item per mo. changes per mo. costs
1 [IVR with Standard Applications 10| $ = Port 1,000 | $ - N/A N/A N/A $ =
2 |Voice Forms 3($ - Port 50 | $ - N/A N/A N/A $ -
3 |Additional Voice Forms 3[s - Port 50 | $ - N/A N/A N/A $ -
4 |Additonal Voice Forms Storage 21$ = Hour 20| $ - N/A N/A N/A $ =
5 |Fax on Demand or Fax Reply 118 = Port 20| $ - N/A N/A N/A $ =
package per
6 |Call Router Reports $ - application 50 | $ - N/A N/A N/A $ -
7 [Change Administration 11% - N/A Per System N/A N/A N/A N/A N/A $ -
8 |[Database Lookups 15| % - port 800 | $ - N/A N/A N/A $ -
9 |Credit-Card Transactions 5% - Port 701|$ - N/A N/A N/A $ -
10 Model Monthly Totals] $ - $ - $ - 13 =
11 Model Annual Totals;| $ - $ - $ - $ -
6.1.2.10.b, Interactive Voice Response (IVR) Services and Features (D)
A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring | Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure mo. Qty monthly costs item per mo. changes per mo. costs
12 |Speech Recognition N/A N/A System N/A N/A N/A N/A N/A
13 N/A N/A N/A N/A N/A N/A N/A
14 N/A N/A N/A N/A N/A N/A N/A
15 N/A N/A N/A N/A N/A N/A N/A
16 N/A N/A N/A N/A N/A N/A N/A
17 N/A N/A N/A N/A N/A N/A N/A
18 N/A N/A N/A N/A N/A N/A N/A
19 N/A N/A N/A N/A N/A N/A N/A
20 Model Monthly Totals] $ - $ - $ - 13 =
21 Model Annual Totals] $ - $ - $ - $ -
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Cost Table 6.1.2.11, Specialized Call Routing

6.1.2.11.a, Specialized Call Routing (M-O)

A B C D E [F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unitof [recurring mo.[ Model recurring | change per [of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 |[Specialized Call Routing Package N/A N/A N/A minute 500000 $ - N/A N/A N/A $ -
Historical Database Service Gig per
2 1 $ - month 100| $ - N/A N/A N/A $ =
Administrative Workstation Software Per
additional
3 N/A N/A N/A license 3 $ - N/A N/A N/A $ -
Model Monthly Totals] $ - $ - $ = $ =
5 Model Annual Totals] $ - $ - $ - $ -

6.1.2.11.b, Specialized Call Routing (D)

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model one time | cost/item Unitof [recurring mo.| Model recurring | change per [of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

6 N/A N/A N/A N/A N/A N/A N/A

7 N/A N/A N/A N/A N/A N/A N/A

8 N/A N/A N/A N/A N/A N/A N/A

9 N/A N/A N/A N/A N/A N/A N/A

10 Model Monthly Totals] $ - $ - $ - $ -
11 Model Annual Totals: $ - $ - $ = $ =
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Cost Table 6.1.2.12 Computer Telephone Integration (CTI)

6.1.2.12.a, Computer Telephone Integration (M-O)

A B C D E [F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 | CTI with Basic Standard Features N/A N/A N/A agent 600 | $ - N/A N/A N/A $ -
2 |Voice Processing Integration 2|3 - N/A application N/A N/A N/A N/A N/A $ -
3 Model Monthly Totals] $ - $ - $ = $ =
4 Model Annual Totals] $ - $ - $ - $ -
6.1.2.12.b, Computer Telephone Integration (D)
A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
5 N/A N/A N/A N/A N/A N/A N/A
6 N/A N/A N/A N/A N/A N/A N/A
7 N/A N/A N/A N/A N/A N/A N/A
8 N/A N/A N/A N/A N/A N/A N/A
9 N/A N/A N/A N/A N/A N/A N/A
10 N/A N/A N/A N/A N/A N/A N/A
11 Model Monthly Totals] $ - $ - $ = $ =
12 Model Annual Totals] $ - $ - $ - $ -
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Cost Table 6.1.2.13, Voice Mail Services and Features

6.1.2.13.a, Voice Mail Services and Features (M-O)

A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model onetime | cost/item Unit of recurring mo. [ Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 |Basic Voice Mail Service 1,854 | $ - Line/mo 123,622 | $ = 4,000 | $ = $ =
25 two-minute messages with 5 group
2 [codes; 30 day save. 10| $ - Line/mo 139 | $ - 10]9% - $ -
25 three-minute messages; 30 day save.
3 10($ - Line/mo 298 | $ - 10| $ - $ =
Three-minute greeting only, no
4 |[messages, no call transfer . 10 | $ - Line/mo 338 | $ - 121$ - $ ®
25 six-minute messages; 60 day save.
5 10($ - Line/mo 89|$ - 10| $ - $ =
6 [Paging Notification/ Alternate 1D 701$% = Line/mo 4772 $ = 140 | $ = $ =
7 |Call transfer to attendant 10| $ - Line/mo 500 | $ - 14($ = $ =
8 |Extension Mailboxes 15|% - Line/mo 1,000 | $ - 30($ - $ -
9 [Additional Hourly Storage 10($ - Line/mo 50| $ - 10| $ - $ =
10 |Voice Mail Reports 10($ - Report 50 [ $ - 10| $ - 13 =
11 Model Monthly Totals] $ - $ - $ = $ =
12 Model Annual Totals $ - $ - $ - $ -
6.1.2.13.b, Voice Mail Services and Features (D
A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
13 N/A N/A N/A N/A N/A N/A N/A
14 N/A N/A N/A N/A N/A N/A N/A
15 N/A N/A N/A N/A N/A N/A N/A
16 N/A N/A N/A N/A N/A N/A N/A
17 N/A N/A N/A N/A N/A N/A N/A
18 N/A N/A N/A N/A N/A N/A N/A
19 Model Monthly Totals] $ - $ - $ = $ =
20 Model Annual Totals $ - $ - $ - $ -

Cost Table: 6.1.2.13 Exhibit 7-A Addendum 38 06/22/06



STATE OF CALIFORNIA

Cost Table 6.1.2.14, Operator Services

6.1.2.14.a, Operator Services (M-O)

RFP DGS-2053

A B © D E F G H | J K L M N
One time [Model one
cost per time Recurring Model Cost per | Model no.
Line Bidder | item, per [ monthly | Model one time | cost/item Unit of recurring mo. [ Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier call qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 |Operator assisted calls N/A N/A N/A call 50( $ - N/A N/A N/A $ -
2 |Collect Calls N/A N/A N/A call 50| $ - N/A N/A N/A $ =
3 |Third Party Billed N/A N/A N/A call 50( $ - N/A N/A N/A $ =
4 |Directory Assistance N/A N/A N/A call 500| $ - N/A N/A N/A $ -
5 Model Monthly Totals] - $ - $ = $ =
6 Model Annual Totals - $ - $ - $ -
6.1.2.14.b, Operator Services (D)
3 B C D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model one time | cost/item Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
7__|Foreign Language Operators N/A N/A call N/A N/A N/A N/A N/A
8 N/A N/A N/A N/A N/A N/A N/A
9 N/A N/A N/A N/A N/A N/A N/A
10 Model Monthly Totals] - $ - $ = $ =
11 Model Annual Totals - $ - $ - $ -
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Cost Table 6.1.3.2.1 Data Transmission Service - Analog Service and Features

6.1.3.2.1.a, Data Transmission Service - Analog Service and Features (M-O)

RFP DGS-2053

A B D E F G H J K L M N
Line One time [ Model one Recurring Model Cost per |Model no. of
item Bidder cost per time Model one time cost/item Unit of recurring | Model recurring | change per|changes per| Model costs of Model total
# Feature Name identifier item monthly gqty| monthly costs per unit measure mo. Qty monthly costs item mo. changes per mo. extended costs
Channel Termination Data Transport Service
1 |-2wire 3|$ - Circuit/mo 315 [ $ - N/A N/A N/A $ =
Channel Termination Data Transport Service
2 |-4wire 30($ - Circuit/mo 3,000 | $ - N/A N/A N/A $ =
3 |Passive Data Bridging 3[s - Circuit/mo 350 | $ - N/A N/A N/A $ -
Variable Mileage Data Transport Service
4 N/A N/A N/A per mile 25,000 | $ - N/A N/A N/A $ =
5 Model Monthly Totals: $ - $ - $ - $ -
6 Model Annual Totals] $ - $ - $ - 13 =
6.1.3.2.1.b, Data Transmission Service - Analog Service and Features (D)
A B © D 1= F G H J K L M N
Line One time | Model one Recurring Model Cost per |Model no. of
item Bidder cost per time Model one time | cost/item Unit of recurring | Model recurring | change per|changes per| Model costs of Model total
# Feature Name identifier item [monthly qty] monthly costs per unit measure mo. Qty monthly costs item mo. changes per mo. | extended costs
7 |Expedite Option N/A N/A N/A occurrence N/A N/A N/A NA N/A N/A
8 N/A N/A N/A N/A N/A N/A N/A
9 N/A N/A N/A N/A N/A N/A N/A
10 N/A N/A N/A N/A N/A N/A N/A
11 Model Monthly Totals; $ - $ - $ - |s =
12 Model Annual Totals] $ - $ - $ - 13 =
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Cost Table 6.1.3.2.2 Data Transmission Service - Carrier DSO Service and Features

6.1.3.2.2.a, Data Transmission Service - Carrier DSO Service and Features (M-O)

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly | Model one time | cost/item Unit of recurring mo. | Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
Channel
1 |DSO Service Tier 1 Intra Lata 92 $ - Term 5,550 | $ - N/A N/A N/A $ -
Channel
2 |DSO0 Service Tier 1 Inter Lata 10 $ o Term 300 | $ o N/A N/A N/A $ o
Channel
3 |DSO Service Tier 1 Inter State 3 $ - Term 150 | $ - N/A N/A N/A $ -

Variable Mileage for Dedicated
Transport Services (Excludes Frame
4 |Relay and ATM) Intra Lata N/A N/A N/A per mile 15,000 | $ - N/A N/A N/A $ -
Variable Mileage for Dedicated
Transport Services (Excludes Frame
5 |Relayand ATM) Inter Lata N/A N/A N/A per mile 15,000 | $ 5 N/A N/A N/A $ -
Variable Mileage for Dedicated
Transport Services (Excludes Frame

6 |Relay and ATM) Inter State N/A N/A N/A per mile 15,000 | $ - N/A N/A N/A $ -

7 |Central Office Bridging 1 |3 - port 350 | $ - N/A N/A N/A $ -
Customer Network Reconfiguration

8 N/A N/A N/A Monthly 15|$ - N/A N/A N/A $ =

10 Model Monthly Totals] $ - $ - $ - 13 -

11 Model Annual Totals: $ - $ - $ - 13 -

6.1.3.2.2.b, Data Transmission Service - Carrier DSO Service and Features (D)

A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly | Model one time | cost/item Unit of recurring mo. | Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
Channel
12 |DSO Tier 2 45 $ - Term 1,200 | $ - N/A N/A N/A $ -
13 |Expedite Option 15 $ - N/A occurrence N/A N/A N/A N/A N/A $ =
14 N/A N/A N/A N/A N/A N/A N/A
15 N/A N/A N/A N/A N/A N/A N/A
16 N/A N/A N/A N/A N/A N/A N/A
17 N/A N/A N/A N/A N/A N/A N/A
18 Model Monthly Totals] $ - $ - $ - |8 -
19 Model Annual Totals] $ - $ - $ - 13 -
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Cost Table 6.1.3.2.3 Data Transmission Service - Carrier DS1 Service and Features

6.1.3.2.3.a, Data Transmission Service - Carrier DS1 Service and Features (M-O)

A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time | cost/item Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 |DS1 Service Tier 1 Intra Lata 207 $ = Channel Term 14,800 | $ - N/A N/A N/A $ -
2 |DS1 Service Tier 1 Inter Lata 11 $ = Channel Term 800 | $ = N/A N/A N/A $ -
3 [DS1 Service Tier 1 Inter State 4 $ - Channel Term 400 [ $ - N/A N/A N/A $ =

Variable Mileage for Dedicated
Transport Services (Excludes Frame
4 |Relay and ATM) Intra Lata N/A N/A N/A per mile 45,000 | $ - N/A N/A N/A $ =
Variable Mileage for Dedicated
Transport Services (Excludes Frame
5 |Relay and ATM) Inter Lata N/A N/A N/A per mile 40,000 | $ - N/A N/A N/A $ =
Variable Mileage for Dedicated
Transport Services (Excludes Frame

6 |Relay and ATM) Inter State N/A N/A N/A per mile 40,000 | $ - N/A N/A N/A $ =
Customer Network Reconfiguration

7 N/A N/A N/A Monthly 15 $ - N/A N/A N/A $ =

8 Model Monthly Totals $ - $ - $ - s =

9 Model Annual Totals $ - $ - $ - 18 =

6.1.3.2.3.b, Data Transmission Service - Carrier DS1 Service and Features (D)

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time cost/item Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
DS1 Tier 2 Channel
10 75 $ - Termination 5,000 | $ - N/A N/A N/A $ -
11 |Expedite Option 50| $ - N/A Circuit N/A N/A N/A N/A N/A $ -
12 N/A N/A N/A N/A N/A N/A N/A
13 N/A N/A N/A N/A N/A N/A N/A
14 N/A N/A N/A N/A N/A N/A N/A
15 N/A N/A N/A N/A N/A N/A N/A
16 N/A N/A N/A N/A N/A N/A N/A
17 Model Monthly Totals $ - $ - $ - s =
18 Model Annual Totals $ - $ - $ - $ -
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6.1.3.2.4.a, Data Transmission Service — Carrier DS3 Service and Features (M-O)

A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time | cost/item Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 |DS3 Service Tier 1 Intra Lata 4 $ - Channel Term 368 [ $ - N/A N/A N/A $ -
2 |DS3 Service Tier 1 Inter Lata 2 $ - Channel Term 241 $ - N/A N/A N/A $ -
3 |DS3 Service Tier 1 Inter State 1 $ - Channel Term 8|$% - N/A N/A N/A $ -

Variable Mileage for Dedicated
Transport Services (Excludes Frame
4 |Relay and ATM) Intra Lata N/A N/A N/A per mile 1,104 | $ - N/A N/A N/A $ =

Variable Mileage for Dedicated
Transport Services (Excludes Frame
5 |Relay and ATM) Inter Lata N/A N/A N/A per mile 1,200 | $ - N/A N/A N/A $ =

Variable Mileage for Dedicated
Transport Services (Excludes Frame

6 |Relay and ATM) Inter State N/A N/A N/A per mile 800 [ $ - N/A N/A N/A $ =
Customer Network Reconfiguration

7 N/A N/A N/A Monthly 5[% = N/A N/A N/A $ o
Central Office Multiplexing with

8 |Reconfiguration N/A N/A N/A Monthly 35|$ - 7% - |3 =

9 Model Monthly Totals $ - $ - $ - s =

10 Model Annual Totals $ - $ - $ - 18 =

6.1.3.2.4.b, Data Transmission Service — Carrier DS3 Service and Features (D)

A B C D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time cost/item Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
DS3 Service Tier 2
11 N/A N/A Channel Term N/A N/A N/A N/A N/A N/A
12 |Expedite N/A N/A N/A occurrence N/A N/A N/A N/A N/A N/A
13 N/A N/A N/A N/A N/A N/A N/A
14 N/A N/A N/A N/A N/A N/A N/A
15 N/A N/A N/A N/A N/A N/A N/A
16 N/A N/A N/A N/A N/A N/A N/A
17 N/A N/A N/A N/A N/A N/A N/A
18 Model Monthly Totals $ - $ - $ - s =
19 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.1.3.2.5, Gigabit Ethernet-Service and Features
Pricing is for standard components only, additional buildout shall be considered on an ICB basis.

6.1.3.2.5.a, Gigabit Ethernet Service and Features (D)

A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
Access Channel Termination - Tier 1
1 8 $ - Per Channel 80| $ - N/A N/A N/A $ -
Access Channel Termination - Tier 2
2 2 $ - Per Channel 20| $ - N/A N/A N/A $ -
3 |Mid Span Repeater port Tier 1 N/A N/A N/A per port 35|% - N/A N/A N/A $ =
4 |Mid Span Repeater port Tier 2 N/A N/A N/A per port 15|% - N/A N/A N/A $ -
5 [Mileage Tier 1 N/A N/A N/A per mile 315 | $ - N/A N/A N/A $ =
6 |Mileage Tier 2 N/A N/A N/A per mile 135 | $ - N/A N/A N/A $ =
7 Model Monthly Totals] $ - $ - $ = $ =
8 Model Annual Totals;| $ - $ - $ - $ -
9 Model Annual Totals] $ - $ - $ = $ =
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Cost Table 6.1.3.2.6 Multi Protocol Switching (MPLS) Services

6.1.3.2.6, Multi Protocol Switching (MPLS) Services (D)

A B © D E [F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 |MPLS Service ICB N/A Site ICB N/A N/A N/A N/A N/A
2 N/A N/A N/A N/A N/A N/A N/A
3 N/A N/A N/A N/A N/A N/A N/A
4 N/A N/A N/A N/A N/A N/A N/A
5 N/A N/A N/A N/A N/A N/A N/A
6 N/A N/A N/A N/A N/A N/A N/A
7 N/A N/A N/A N/A N/A N/A N/A
8 N/A N/A N/A N/A N/A N/A N/A
9 Model Monthly Totals] $ - $ - $ = $ =
10 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.1.3.3, SONET Service

6.1.3.3.a, SONET Service (D)

A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model onetime | cost/item Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

SONET Dedicated Ring Local Loop

1 |Service (OC3) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop

2 |Service (OC3) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop

3 [Service (OC12) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop

4 [Service (OC12) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop

5 [Service (OC48) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop

6 |Service (OC48) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop

7 |Service (OC192) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop

8 [Service (OC192) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

9 [Loop Service (OC3) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

10 [Loop Service (OC3) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

11 [Loop Service (OC12) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

12 [Loop Service (OC12) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

13 [Loop Service (OC48) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

14 [Loop Service (OC48) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local
Loop Service (OC192) Tier 1

15 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local
Loop Service (OC192) Tier 2

16 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
Central Office Access Ports (OC3 ) Tier]

17 |1 N/A N/A per port N/A N/A N/A N/A N/A N/A
Central Office Access Ports (OC3 ) Tier]

18 |2 N/A N/A per port N/A N/A N/A N/A N/A N/A
Central Office Access Ports (OC12)

19 |Tier1 N/A N/A per port N/A N/A N/A N/A N/A N/A
Central Office Access Ports (OC12)

20 |Tier2 N/A N/A per port N/A N/A N/A N/A N/A N/A
Central Office Access Ports (OC48)

21 |Tierl N/A N/A per port N/A N/A N/A N/A N/A N/A
Central Office Access Ports (OC48)

22 |Tier2 N/A N/A per port N/A N/A N/A N/A N/A N/A
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A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model onetime | cost/item Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
Central Office Access Ports ( 0C192)
23 |Tier1 N/A N/A per port N/A N/A N/A N/A N/A N/A
Central Office Access Ports ( 0C192)
24 |Tier2 N/A N/A per port N/A N/A N/A N/A N/A N/A
25 |Premise Access Ports (T1) Tier 1 N/A N/A per port N/A N/A N/A N/A N/A N/A
26 |Premise Access Ports (T1) Tier 2 N/A N/A per port N/A N/A N/A N/A N/A N/A
Premise Access Ports 45 Mbps (DS3)
27 |Tier1 N/A N/A per port N/A N/A N/A N/A N/A N/A
28 |Premise Access Ports (DS3) Tier 2 N/A N/A per port N/A N/A N/A N/A N/A N/A
29 |Premise Access Ports (OC3) Tier 1 N/A N/A per port N/A N/A N/A N/A N/A N/A
30 [Premise Access Ports (OC3) Tier 2 N/A N/A per port N/A N/A N/A N/A N/A N/A
Premise Access Ports (OC12) Tier 1
31 N/A N/A per port N/A N/A N/A N/A N/A N/A
Premise Access Ports (OC12) Tier 2
32 N/A N/A per port N/A N/A N/A N/A N/A N/A
Premise Access Ports (OC48) Tier 1
33 N/A N/A per port N/A N/A N/A N/A N/A N/A
Premise Access Ports (OC48) Tier 2
34 N/A N/A per port N/A N/A N/A N/A N/A N/A
Mileage Dedicated Ring Service OC3
35 [per mile over 10 miles Tier 1 N/A N/A N/A per mile N/A N/A N/A N/A N/A N/A
Mileage Dedicated Ring Service OC3
36 |Tier2 N/A N/A N/A per mile N/A N/A N/A N/A N/A N/A
Mileage Dedicated Ring Service OC12
37 _[per mile over 10 miles Tier 1 N/A N/A N/A per mile N/A N/A N/A N/A N/A N/A
Mileage Dedicated Ring Service OC12
38 |Tier2 N/A N/A N/A per mile N/A N/A N/A N/A N/A N/A
Mileage Dedicated Ring Service OC48
39 [per mile over 10 miles Tier 1 N/A N/A N/A per mile N/A N/A N/A N/A N/A N/A
Mileage Dedicated Ring Service OC48
40 |Tier2 N/A N/A N/A per mile N/A N/A N/A N/A N/A N/A
Mileage Dedicated Ring Service OC192]
per mile over 10 miles Tier 1
41 N/A N/A N/A per mile N/A N/A N/A N/A N/A N/A
Mileage Dedicated Ring Service OC192]
42 |Tier2 N/A N/A N/A per mile N/A N/A N/A N/A N/A N/A
43 N/A N/A N/A N/A $ - N/A
44 N/A N/A N/A N/A $ - N/A
45 N/A N/A N/A N/A $ - N/A
46 N/A N/A N/A N/A $ - N/A
47 N/A N/A N/A N/A $ - N/A
48 N/A N/A N/A N/A $ - N/A
49 Model Monthly Totals] - - $ - s -
50 Model Annual Totals! - - $ - |8 -
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Cost Table 6.1.3.4, ISDN Basic Rate Interface (BRI)

6.1.3.4.3, ISDN BRI Service and Features (M-O)

A B C D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring ] change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 |Basic ISDN BRI Service Tier 1 66 | $ - circuit/mo 4,800 | $ - 130 [ $ = $ -
2 |Basic ISDN BRI usage Tier 1 N/A N/A per minute 48,000 | $ - N/A N/A N/A $ -
Video Quality ISDN BRI Service Tier 1]
3 451 $ - circuit/mo 3,000 | $ - 90 |$ - $ -
Video Quality ISDN BRI Usage Tier 1
4 N/A N/A N/A per minute 30,000 | $ - N/A N/A N/A $ =
5 Model Monthly Totals] $ - $ - $ = $ =
6 Model Annual Totals] $ - $ - $ - $ -

6.1.3.4.b, ISDN BRI Optional Features (D)

A B C D E [ G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring ] change per |[of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

7 |Basic ISDN BRI Service Tier 2 N/A N/A circuit/mo N/A N/A N/A N/A N/A

8 |Basic ISDN BRI usage Tier 2 N/A N/A N/A N/A per minute N/A N/A N/A N/A N/A N/A
Video Quality ISDN BRI Service Tier 2]

9 N/A N/A circuit/mo N/A N/A N/A N/A N/A
Video Quality ISDN BRI Usage Tier 2

10 N/A N/A N/A per minute N/A N/A N/A N/A N/A N/A

11 |Expedite Option N/A N/A N/A occurrence N/A N/A N/A N/A N/A N/A

12 N/A N/A N/A N/A N/A N/A N/A

13 N/A N/A N/A N/A N/A N/A N/A

14 N/A N/A N/A N/A N/A N/A N/A

15 N/A N/A N/A N/A N/A N/A N/A

16 N/A N/A N/A N/A N/A N/A N/A

17 Model Monthly Totals] $ - $ - $ = $ =

18 Model Annual Totals] $ - $ - $ - $ -
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Cost Table 6.1.3.5, ISDN Primary Rate Interface (PRI) Features

6.1.3.5.a, ISDN Primary Rate Interface (PRI) Features (M-O
B

A C D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder cost per | monthly Model one time cost/item Unit of recurring mo. [ Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
Package 1 @ 56Kbps - basic monthly
1 |rate Tier 1 3% - pkg/mo 30|$ - 118 - $ -
Package 1 @ 56Kbps - usage fee Tier 1
2 N/A N/A N/A N/A minute 773 $ = N/A N/A N/A $ =
Package 1 @ 64Kbps - basic monthly
3 |rate Tier 1 60 | $ = pkg/mo 600 | $ = 30($ = $ =
Package 1 @ 64Kbps - usage fee Tier 1
4 N/A N/A N/A N/A minute 30,331 [ $ = N/A N/A N/A $ =
Package 2 @ 56Kbps - basic monthly
5 |rate Tier 1 118 - pkg/mo 15($ - 118 - $ -
Package 2 @ 56Kbps - usage fee Tier 1
6 N/A N/A N/A N/A minute 379 [ $ = N/A N/A N/A $ =
Package 2 @ 64Kbps - basic monthly
7 |rate Tier 1 3% - pkg/mo 30|$ - 118 - $ -
Package 2 @ 64Kbps - usage fee Tier 1
8 N/A N/A N/A N/A minute 1516 | $ = N/A N/A N/A $ =
9 Model Monthly Totals: $ - $ - $ = $ =
10 Model Annual Totals: $ - $ - $ = $ =
6.1.3.5.h, ISDN Primary Rate Interface (PRI) Features (D)
A B C D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder cost per [ monthly Model one time cost/item Unit of recurring mo. | Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
Package 1 @ 56Kbps - basic monthly
11 |Tier2 3($ - pkg/mo 30 |$ - 1% - $ -
Package 1 @ 56Kbps - usage fee Tier 2
12 N/A N/A N/A N/A minute 773 | $ = N/A N/A N/A $ =
Package 1 @ 64Kbps - basic monthly
13 |Tier2 60 | $ = pkg/mo 600 | $ = 30|$ = $ =
Package 1 @ 64Kbps - usage fee Tier 2
14 N/A N/A N/A N/A minute 30,331 [ $ = N/A N/A N/A $ =
Package 2 @ 56Kbps - basic monthly
15 |Tier2 1% - pkg/mo 15($ - 1% - $ -
Package 2 @ 56Kbps - usage fee Tier 2
16 N/A N/A N/A N/A minute 379 | $ = N/A N/A N/A $ =
Package 2 @ 64Kbps - basic monthly
17 |Tier2 3($ - pkg/mo 30 |$ - 1% - $ -
Package 2 @ 64Kbps - usage fee Tier 2
18 N/A N/A N/A N/A minute 1516 | $ = N/A N/A N/A $ =
19 |Expedite Option 10| $ = N/A occurrence N/A N/A N/A N/A N/A $ =
20 N/A N/A N/A N/A N/A N/A N/A
23 $ = $ = $ - s =
24 $ - $ = $ - | =
25 Model Monthly Totals: $ - $ - $ = $ =
26 Model Annual Totals: $ - $ - $ = $ =
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Cost Table 6.1.3.6, Switched 56

6.1.3.6.a, Switched 56 (D)

A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended

item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

1 |Switched 56 service N/A N/A Minute N/A N/A N/A N/A N/A

2 |Expedite option N/A N/A Occurance N/A N/A N/A N/A N/A

3 Model Monthly Totals] $ - $ - N/A $ =

4 Model Annual Totals $ - $ - N/A $ -
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Cost Table 6.1.3.7.1, Frame Relay Features

RFP DGS-2053

6.1.3.7.1.a, Frame Relay Features (M-0O)
A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time | cost/item recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit Unit of measure Qty monthly costs item per mo. changes per mo. costs
Frame Relay DSO0 Class of Service
1 |Port Termination 63 - port term 4412 | $ - 126 | $ - $ -
Frame Relay DS1 Class of Service
2 |Port Termination 84 - port term 5,600 | $ - 168 | $ - $ -
Frame Relay DS3 Class of Service
3 |Port Termination 7 - port term 84 1% - 1% - 13 =
Frame Relay Data Link Connection
4 |(each additional) N/A N/A N/A each 28,000 [ $ - 840 | $ - $ =
Fixed Inter-LATA Frame Relay
Committed Information Rate (CIR,
5 [4Kbps unit) N/A N/A N/A each 4Kbps pkg 600,000 | $ - 300 | $ = $ o
Fixed Interstate Frame Relay
Committed Information Rate (CIR,
6 [4Kbps unit) N/A N/A N/A each 4Kbps pkg 600,000 | $ = 300 [ $ = $ S
7 Model Monthly Totals - $ - $ - s =
8 Model Annual Totals; - $ - $ = $ =
6.1.3.7.1.b, Frame Relay Features (D)
A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time | cost/item recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit Unit of measure Qty monthly costs item per mo. changes per mo. costs
9 [Usage CIR N/A N/A N/A N/A Per 4 Kbps unit N/A N/A N/A N/A N/A N/A
10 |Zero CIR N/A N/A N/A N/A Per PVC N/A N/A N/A N/A N/A N/A
11 |Expedite Option N/A N/A Occurance N/A N/A N/A N/A N/A
12 N/A N/A N/A N/A N/A N/A N/A
13 N/A N/A N/A N/A N/A N/A N/A
14 N/A N/A N/A N/A N/A N/A N/A
15 N/A N/A N/A N/A N/A N/A N/A
16 N/A N/A N/A N/A N/A N/A N/A
17 N/A N/A N/A N/A N/A N/A N/A
18 N/A N/A N/A N/A N/A N/A N/A
19 Model Monthly Totals - $ - $ - | =
20 Model Annual Totals; - $ - $ = $ =
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STATE OF CALIFORNIA

6.1.3.7.2.a, ATM Features (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time cost/item Unit of recurring mo. [ Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 |DS1 ATM Port - (UNI) 4218 = per port 2,800 | $ = 84 $ = $ o
2 |DS3 ATM Port - (UNI) 73 - per port 210 | $ - 7 $ - $ =
UNI T1 - 3.0 megabit inverse
3 |multiplexing over ATM (IMA) 13($ - Per UNI 84 (9% - 25 $ - $ =
4 |UNI T1 - 4.5Megabit IMA 718$ = Per UNI 14 1% = 7 $ = $ =
5 [UNI T1 - 6.0 megabit IMA 73 - Per UNI 14| $ - 7 $ - $ =
6 [UNI T1 - 7.5 megabit IMA 71$ = Per UNI 14 1% = 7 $ = $ =
7 |UNI T1 - 9.0 megabit IMA 73 - Per UNI 14| $ - 7 $ - $ =
8 [UNI T1-10.5 megabit IMA 718$ = Per UNI 14 1% = 7 $ = $ =
9 |UNI T1 - 12.0 megabit IMA 713 - Per UNI 14| $ - 7 $ - $ =
10 |OC3c ATM Port 71$ = Per UNI 14 1% = 7 $ = $ =
Virtual Channel Connection (each
11 |additional per port) 126 | $ = per port 8,400 | $ = 252 $ = $ =
Virtual Path Connection (each additional
12 |per port) 63[$ = per port 4,200 [ $ = 112 $ = $ =
13 [Constant Bit Rate Inter-LATA :
14 1128 Kbps Unit N/A N/A N/A per unit 5([%$ - N/A N/A N/A $ =
15 |256Kbps N/A N/A N/A per unit 5[% - N/A N/A N/A $ -
16 |384 Kbps N/A N/A N/A per unit 5([%$ - N/A N/A N/A $ =
17 |512 Kbps N/A N/A N/A per unit 5[% - N/A N/A N/A $ -
18 |768 Kbps N/A N/A N/A per unit 5([%$ - N/A N/A N/A $ =
19 |1.024 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ -
20 |1.344 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ =
21 |2.048 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ -
22 |3.072 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ =
23 |3.840 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ -
24 16.144 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ =
25 |7.680 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ -
26 |9.600 Mbps N/A N/A N/A per unit 3[$ - N/A N/A N/A $ =
27 |10.752 Mbps N/A N/A N/A per unit 3|$% - N/A N/A N/A $ -
28 |12.288 Mbps N/A N/A N/A per unit 3[$ - N/A N/A N/A $ =
29 |15.360 Mbps N/A N/A N/A per unit 3|$% - N/A N/A N/A $ -
30 |19.000 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ =
31 |[28.000 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ -
32 |35.800 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ =
33 [45,000 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ -
34 |Constant Bit Rate interstate :
35 |[128 Kbps N/A N/A N/A per unit 10($ - N/A N/A N/A $ -
36 |256Kbps N/A N/A N/A per unit 10| $ - N/A N/A N/A $ =
37 384 Kbps N/A N/A N/A per unit 10([$ - N/A N/A N/A $ -
38 |512 Kbps N/A N/A N/A per unit 10| $ - N/A N/A N/A $ =
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39 |768 Kbps N/A N/A N/A per unit 10($ N/A N/A N/A $ -
40 |1.024 Mbps N/A N/A N/A per unit 10 $ N/A N/A N/A $ =
41 |1.344 Mbps N/A N/A N/A per unit 10([$ N/A N/A N/A $ =
42 |2.048 Mbps N/A N/A N/A per unit 10 $ N/A N/A N/A $ =
43 |3.072 Mbps N/A N/A N/A per unit 5(% N/A N/A N/A $ -
44 |3.840 Mbps N/A N/A N/A per unit 5|8% N/A N/A N/A $ =
45 16.144 Mbps N/A N/A N/A per unit 5[% N/A N/A N/A $ =
46 |7.680 Mbps N/A N/A N/A per unit 5|8% N/A N/A N/A $ =
47 19.600 Mbps N/A N/A N/A per unit 5[% N/A N/A N/A $ -
48 |10.752 Mbps N/A N/A N/A per unit 5|8% N/A N/A N/A $ =
49 [12.288 Mbps N/A N/A N/A per unit 5[% N/A N/A N/A $ -
50 |15.360 Mbps N/A N/A N/A per unit 5|8% N/A N/A N/A $ =
51 |19.000 Mbps N/A N/A N/A per unit 5[% N/A N/A N/A $ -
52 |28.000 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
53 |35.800 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
54 145,000 Mbps N/A N/A N/A per unit 118$ N/A N/A N/A $ =
55 70,000 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
56 |100,000 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
57 125,000 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
58 |150,000 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
59 [Variable Bit Rate inter-LATA :

60 128 Kbps N/A N/A N/A per unit 20| $ N/A N/A N/A $ =
61 |256Kbps N/A N/A N/A per unit 20($ N/A N/A N/A $ -
62 |384 Kbps N/A N/A N/A per unit 2| $ N/A N/A N/A $ =
63 |512 Kbps N/A N/A N/A per unit 20($ N/A N/A N/A $ -
64 |768 Kbps N/A N/A N/A per unit 20| $ N/A N/A N/A $ =
65 |1.024 Mbps N/A N/A N/A per unit 20($ N/A N/A N/A $ -
66 |1.344 Mbps N/A N/A N/A per unit 2| $ N/A N/A N/A $ =
67 |2.048 Mbps N/A N/A N/A per unit 20($ N/A N/A N/A $ -
68 |3.072 Mbps N/A N/A N/A per unit 20| $ N/A N/A N/A $ =
69 |3.840 Mbps N/A N/A N/A per unit 15($ N/A N/A N/A $ -
70 |6.144 Mbps N/A N/A N/A per unit 15| $ N/A N/A N/A $ =
71 |7.680 Mbps N/A N/A N/A per unit 15($ N/A N/A N/A $ -
72_19.600 Mbps N/A N/A N/A per unit 15| $ N/A N/A N/A $ =
73 |10.752 Mbps N/A N/A N/A per unit 15($ N/A N/A N/A $ -
74 112.288 Mbps N/A N/A N/A per unit 20| $ N/A N/A N/A $ =
75 |15.360 Mbps N/A N/A N/A per unit 25($ N/A N/A N/A $ -
76 119.000 Mbps N/A N/A N/A per unit 50| $ N/A N/A N/A $ =
77 |28.000 Mbps N/A N/A N/A per unit 30|$% N/A N/A N/A $ -
78 |35.800 Mbps N/A N/A N/A per unit 3[% N/A N/A N/A $ =
79 |45 Mbps N/A N/A N/A per unit 3|$% N/A N/A N/A $ -
80 |70 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
81 [100 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
82 |125 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
83 |150 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
85 |VariableBit Rate interstate:

86 |128 Kbps Unit N/A N/A N/A per unit 5(% N/A N/A N/A $ -
87 |256Kbps N/A N/A N/A per unit 5(% N/A N/A N/A $ =
88 384 Kbps N/A N/A N/A per unit 5[% N/A N/A N/A $ -
89 |512 Kbps N/A N/A N/A per unit 5[% N/A N/A N/A $ =
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90 |768 Kbps N/A N/A N/A per unit 5[% N/A N/A N/A $ -
91 |1.024 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
92 |1.344 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
93 |2.048 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
94 |3.072 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
95 |3.840 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
96 |6.144 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
97 |7.680 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
98 |9.600 Mbps N/A N/A N/A per unit 3|$% N/A N/A N/A $ -
99 |10.752 Mbps N/A N/A N/A per unit 3|$ N/A N/A N/A $ =
100 [12.288 Mbps N/A N/A N/A per unit 3|$% N/A N/A N/A $ -
101 |15.360 Mbps N/A N/A N/A per unit 3|$ N/A N/A N/A $ =
102 [19.000 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
103 |28.000 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
104 |35.800 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
105 45,000 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
Unspecified Bit Rate inter-LATA :

106

107 |128 Kbps N/A N/A N/A per unit 10($ N/A N/A N/A $ -
108 |256Kbps N/A N/A N/A per unit 10 $ N/A N/A N/A $ =
109 |384 Kbps N/A N/A N/A per unit 10($ N/A N/A N/A $ -
110 |512 Kbps N/A N/A N/A per unit 10 $ N/A N/A N/A $ =
111 |768 Kbps N/A N/A N/A per unit 10($ N/A N/A N/A $ -
112 |1.024 Mbps N/A N/A N/A per unit 10 $ N/A N/A N/A $ =
113 |1.344 Mbps N/A N/A N/A per unit 10($ N/A N/A N/A $ =
114 2.048 Mbps N/A N/A N/A per unit 10 $ N/A N/A N/A $ =
115 |3.072 Mbps N/A N/A N/A per unit 5[% N/A N/A N/A $ -
116 |3.840 Mbps N/A N/A N/A per unit 5|8% N/A N/A N/A $ =
117 |6.144 Mbps N/A N/A N/A per unit 5[% N/A N/A N/A $ =
118 |7.680 Mbps N/A N/A N/A per unit 5|8% N/A N/A N/A $ =
119 [9.600 Mbps N/A N/A N/A per unit 5[% N/A N/A N/A $ -
120 |10.752 Mbps N/A N/A N/A per unit 5|8% N/A N/A N/A $ =
121 |12.288 Mbps N/A N/A N/A per unit 5[% N/A N/A N/A $ -
122 15.360 Mbps N/A N/A N/A per unit 5|8% N/A N/A N/A $ =
123 [19.000 Mbps N/A N/A N/A per unit 5[% N/A N/A N/A $ -
124 128.000 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
125 |35.800 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
126 45,000 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
127 70,000 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
128 100,000 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
129 |125,000 Mbps N/A N/A N/A per unit 1($ N/A N/A N/A $ -
130 150,000 Mbps N/A N/A N/A per unit 1% N/A N/A N/A $ =
131 |Unspecified Bit Rate interstate :

132 128 Kbps N/A N/A N/A per unit 20| $ N/A N/A N/A $ =
133 |256Kbps N/A N/A N/A per unit 20($ N/A N/A N/A $ -
134 1384 Kbps N/A N/A N/A per unit 20| $ N/A N/A N/A $ =
135 |512 Kbps N/A N/A N/A per unit 20($ N/A N/A N/A $ -
136 |768 Kbps N/A N/A N/A per unit 20| $ N/A N/A N/A $ =
137 |1.024 Mbps N/A N/A N/A per unit 20($ N/A N/A N/A $ -
138 |1.344 Mbps N/A N/A N/A per unit 2| $ N/A N/A N/A $ =
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139 |2.048 Mbps N/A N/A N/A per unit 20($ - N/A N/A N/A $ -
140 |3.072 Mbps N/A N/A N/A per unit 2| $ - N/A N/A N/A $ =
141 |3.840 Mbps N/A N/A N/A per unit 15($ - N/A N/A N/A $ -
142 16.144 Mbps N/A N/A N/A per unit 15| $ - N/A N/A N/A $ =
143 |7.680 Mbps N/A N/A N/A per unit 15($ - N/A N/A N/A $ -
144 19.600 Mbps N/A N/A N/A per unit 15| $ - N/A N/A N/A $ =
145 |10.752 Mbps N/A N/A N/A per unit 15($ = N/A N/A N/A $ =
146 |12.288 Mbps N/A N/A N/A per unit 20| $ - N/A N/A N/A $ =
147 |15.360 Mbps N/A N/A N/A per unit 25($ = N/A N/A N/A $ =
148 19.000 Mbps N/A N/A N/A per unit 50 | $ - N/A N/A N/A $ =
149 |28.000 Mbps N/A N/A N/A per unit 30|$% - N/A N/A N/A $ -
150 |35.800 Mbps N/A N/A N/A per unit 3[$% - N/A N/A N/A $ =
151 |45 Mbps N/A N/A N/A per unit 3|$% = N/A N/A N/A $ =
152 |70 Mbps N/A N/A N/A per unit 1% - N/A N/A N/A $ =
153 |100 Mbps N/A N/A N/A per unit 1($ - N/A N/A N/A $ -
154 1125 Mbps N/A N/A N/A per unit 1% - N/A N/A N/A $ =
155 |150 Mbps N/A N/A N/A per unit 1($ = N/A N/A N/A $ =
156 |OC12 ATM Port N/A N/A N/A per unit 1[$ - N/A N/A N/A $ -
157 Model Monthly Totals - $ - = $ =
158 Model Annual Totals - $ = = $ =
6.1.3.7.2.b, ATM Features (D)
A B c D B F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model one time cost/item Unit of recurring mo. | Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

19 |Expedite Option N/A N/A Occurance N/A N/A N/A N/A N/A

20 N/A N/A N/A N/A N/A N/A N/A

21 N/A N/A N/A N/A N/A N/A N/A

22 N/A N/A N/A N/A N/A N/A N/A

23 N/A N/A N/A N/A N/A N/A N/A

319 Model Monthly Totals

320 Model Annual Totals
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Cost Table 6.1.3.7.3, ATM and Frame Relay Mangement Services

6.1.3.7.3.a, ATM and Frame Relay Mangement Services Features (D)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unitof  |recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

Customer Network Management

1 [(CNM) X-Terminal N/A N/A each N/A N/A N/A N/A N/A N/A
Customer Network Management
(CNM) SNMP Service (inc. one

2 |Internet Protocol address) N/A N/A each N/A N/A N/A N/A N/A N/A
Customer Network Management
(CNM) Web Service (inc. one secure

3 [password) N/A N/A each N/A N/A N/A N/A N/A N/A

4 Model Monthly Totals] - $ - $ = =

5 Model Annual Totals] - $ - $ - -
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Cost Table 6.1.3.7.4 Managed Frame Relay Features

6.1.3.7.4.a, Managed Frame Relay Features (M-O)

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring Model recurring | change per |of changes| Model costs of ]| Model total extended
item # Feature Name identifier item qty monthly costs per unit measure mo. Qty monthly costs item per mo. changes per mo. costs
Real time Network Monitoring and
1 |Management DS1 7[3 - per circuit 257 ($ - 71% - 13 =
Real time Network Monitoring and
2 |Management DS3 3[$ - per circuit 18($ - 71% - 13 =
Real time Interstate Frame Relay
3 |Monitoring and Management 1]$ - per circuit 5([$ - 1% - |3 =
4 Model Monthly Totals] $ - $ - $ = $ =
5 Model Annual Totals] $ - $ - $ - $ -

6.1.3.7.4.b, Managed Frame Relay Features (D)

A B C D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring Model recurring | change per |of changes| Model costs of ]| Model total extended
item # Feature Name identifier item qty monthly costs per unit measure mo. Qty monthly costs item per mo. changes per mo. costs

6 |Hardware Maintenance N/A N/A N/A Hour N/A N/A N/A N/A N/A N/A

7 N/A N/A N/A N/A N/A N/A N/A N/A

8 N/A N/A N/A N/A N/A N/A N/A N/A

9 N/A N/A N/A N/A N/A N/A N/A N/A

10 Model Monthly Totals] $ - $ - $ = $ =
11 Model Annual Totals] $ - $ - $ - $ -
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Cost Table 6.1.3.8 Digital Subscriber Line (DSL) Features

6.1.3.8.a, Digital Subscriber Line (DSL) Features (D)

RFP DGS-2053

A B C D E F G H 1 J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line item Bidder | costper | monthly | Model one time | cost/item Unit of recurring mo.| Model recurring | change per [of changes| Model costs of | Model total extended
# Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
Asymmetrical with 128Kbps upstream
1 and 384 Kbps downstream Tier 1 7($ - per circuit 280 [ $ - N/A N/A N/A $ -
Asymmetrical with 384 Kbps upstream
2 and 1.544 Mbps downstream Tier 1 7% - per circuit 70| $ - N/A N/A N/A $ -
3 Symmetrical at 384 Kbps Tier 1 7% = per circuit 88| $ - N/A N/A N/A $ =
4 Model Monthly Totals $ - $ - $ - |8 =
5 Model Annual Totals; $ - $ - $ B =
6.1.3.8.b, Digital Subscriber Line (DSL) Features (D)
A B C D E F G H 1 J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line item Bidder | costper | monthly | Model one time | cost/item Unit of recurring mo.| Model recurring | change per [of changes| Model costs of | Model total extended
# Feature Name identifier item qty monthly costs per unit measure qty monthly costs item per mo. changes per mo. costs
Asymmetrical with 128Kbps upstream
6 and 384 Kbps downstream Tier 2 N/A N/A per circuit N/A N/A N/A N/A N/A N/A
Asymmetrical with 384 Kbps upstream
7 and 1.544 Mbps downstream Tier 2 N/A N/A per circuit N/A N/A N/A N/A N/A N/A
8 Symmetrical at 384 Kbps Tier 2 N/A N/A per circuit N/A N/A N/A N/A N/A N/A
9 DSL Expedite option N/A N/A N/A occurrence N/A N/A N/A N/A N/A N/A
10 N/A N/A N/A N/A N/A N/A N/A
11 N/A N/A N/A N/A N/A N/A N/A
12 Model Monthly Totals $ - $ - - |8 -
13 Model Annual Totals: $ - $ - - 18 -
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Cost Table 6.1.3.9 DSL Virtual Private Network

6.1.3.9.a, DSL Virtual Private Network (D)

RFP DGS-2053

A B c D B F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per [ Model no.
Line Bidder | costper | monthly [ Model one time cost/item Unit of recurring mo. | Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure qtYy monthly costs item per mo. changes per mo. costs

DSL VPN site-to-site connectivity
1 |solutions (non-Internet traversing) Tier 1 N/A N/A each N/A N/A N/A N/A N/A N/A

DSL VPN site-to-site connectivity
2 [solutions (non-Internet traversing) Tier 2 N/A N/A each N/A N/A N/A N/A N/A N/A
3 [DSL VPN Expedite option N/A N/A N/A occurrence N/A N/A N/A N/A N/A N/A
4 N/A N/A N/A N/A N/A N/A N/A
5 N/A N/A N/A N/A N/A N/A N/A
6 Model Monthly Totals $ - $ = $ = =
7 Model Annual Totals $ - $ = $ - -
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Cost Table 6.1.3.10, Audio Conferencing Features

6.1.3.10.a, Audio Conferencing Features (M-O)

RFP DGS-2053

A B C D E F G H 1 J K L M N
One time | Model one Recurring Model Cost per |Model no. of
Line Bidder cost per time Model one time | cost/item per Unitof | recurring mo.| Model recurring | change per | changes per| Model costs of | Model total extended
item # Feature Name identifier call monthly gty  monthly costs unit measure Qty monthly costs item mo. changes per mo. costs
Direct Dial, Basic Dial-In Meet Me
1 [Service (up to 6 ports) 80 $ - minute 80000 $ - N/A N/A N/A $ -
Direct Dial, Dial-In Meet Me Service
2 |(up to 24 ports) 50 $ - minute 50000 $ - N/A N/A N/A $ -
Direct Dial, Dial-In Meet Me Service
3 |(up to 48 ports) 50 $ - minute 50000 $ - N/A N/A N/A $ -
Direct Dial, Dial-In Meet Me Service
4 |(up to 96 ports) 50 $ - minute 50000 $ - N/A N/A N/A $ -
5 Model Monthly Totals - $ - $ - |8 =
6 Model Annual Totals: - $ - $ - 18 =
6.1.3.10.b, Audio Conferencing Features (D)
A B C D E F G H 1 J K L M N
One time | Model one Recurring Model Cost per |Model no. of
Line Bidder cost per time Model one time | cost/item per Unit of recurring mo.| Model recurring | change per | changes per [ Model costs of | Model total extended
item # Feature Name identifier item | monthly gty] monthly costs unit measure Qty monthly costs item mo. changes per mo. costs
7 N/A N/A N/A N/A N/A N/A N/A
8 N/A N/A N/A N/A N/A N/A N/A
9 Model Monthly Totals $ - $ - $ - |8 =
10 Model Annual Totals: $ - $ - $ - 18 =
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Cost Table 6.1.4.4 Classroom/Seminar Education and Training

Table 6.1.4.4 Classroom/Seminar Education and Training (D)

A B c D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per [ Model no.
Line Bidder | costper | monthly [ Model one time cost/item recurring mo. | Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit qtYy monthly costs item per mo. changes per mo. costs
1 N/A N/A N/A N/A N/A N/A N/A
2 N/A N/A N/A N/A N/A N/A N/A
8 N/A N/A N/A N/A N/A N/A N/A
4 N/A N/A N/A N/A N/A N/A N/A
5 N/A N/A N/A N/A N/A N/A N/A
6 Model Monthly Totals $ - $ - $ - |8 =
7 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.1.5.1.1, Extended Demarcation Wiring Services

6.1.5.1.1, Extended Demarcation Wiring Services (M-O
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Cost Table 6.1.5.1.2, Station Wiring Services

6.1.5.1.2, Station Wiring Services (D)

A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

Station Cabling - Horizontal Copper

1 |Cat3 N/A N/A each N/A N/A N/A N/A N/A N/A
Station Cabling - Horizontal Copper

2 |[Cat5e N/A N/A each N/A N/A N/A N/A N/A N/A
Station Cabling - Horizontal Copper

3 [Cat6 N/A N/A each N/A N/A N/A N/A N/A N/A
Station Cabling - Horizontal Optical

4 |Fiber IEEE 802.3Z N/A N/A each N/A N/A N/A N/A N/A N/A
Station Cabling - Horizontal Copper

5 [Identify, Test, & Label N/A N/A each N/A N/A N/A N/A N/A N/A

8 Model Monthly Totals: $ - $ - $ = $ =

9 Model Annual Totals: $ - $ - $ - $ -
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Cost Table 6.1.5.1.3 Inside Wiring Services

6.1.5.1.3, Inside Wiring Services (D)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Classification Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

Station Cabling - Installer, Inside
1 |Wiring N/A N/A hour N/A N/A N/A N/A N/A N/A

Station Cabling - Technician, Inside
2 |Wwiring N/A N/A hour N/A N/A N/A N/A N/A N/A

Station Cabling - Technician, Optical
3 [Fiber, Inside Wiring N/A N/A hour N/A N/A N/A N/A N/A N/A
6 [Design Engineer N/A N/A hour N/A N/A N/A N/A N/A N/A
7 Model Monthly Totals: $ - $ - $ - $ -
8 Model Annual Totals: $ - $ = $ = $ =
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Cost Table 6.1.5.2.1, Emergency Restoration Services - Fiber Loop

6.1.5.2.1, Emergency Restoration Services - Fiber Loop (D)

A B © D E F G H | J K L M N
Model one
One time time Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | Cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

1 |Emergency Restoration Service N/A N/A N/A monthly N/A N/A N/A N/A N/A N/A

Emergency Restoration Repair Labor
2 N/A N/A N/A per hour N/A N/A N/A N/A N/A N/A

Emergency Restoration Repair
3 [Equipment N/A N/A N/A Set N/A N/A N/A N/A N/A N/A

Emergency Restoration Repair Material based on
4 |Markup N/A N/A N/A percent $1000/mo N/A N/A N/A N/A N/A
5 [36 strand 62.5/125 um cable N/A N/A N/A foot N/A N/A N/A N/A N/A N/A
6 [36 strand single mode cable N/A N/A N/A foot N/A N/A N/A N/A N/A N/A
7 |6 strand 50/125 um cable N/A N/A N/A foot N/A N/A N/A N/A N/A N/A
8 [Fiber splice trays & consumables N/A N/A N/A each N/A N/A N/A N/A N/A N/A
9 [Laborer N/A N/A N/A hr N/A N/A N/A N/A N/A N/A
10 |Fiber Splicer N/A N/A N/A hr N/A N/A N/A N/A N/A N/A
11 |Heavy Equipment Operator N/A N/A N/A hr N/A N/A N/A N/A N/A N/A
12 |Backhoe N/A N/A N/A hr N/A N/A N/A N/A N/A N/A
13 |Compressor & Jack Hammer N/A N/A N/A hr N/A N/A N/A N/A N/A N/A
14 Model Monthly Totals: $ - $ - $ = $ =
15 Model Annual Totals: $ - $ - $ - |8 =
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Cost Table 6.1.5.5 Services Related Hourly Support

6.1.5.5, Services Related Hourly Support (M-O)

A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model one time | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Classification Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs
1 |Field Technician 1000 | $ - N/A hours N/A N/A N/A N/A N/A $ -
2 Model Monthly Totals] $ - $ - $ - $ -
3 Model Annual Totals] $ - $ - $ = $ =
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Cost Table 6.1.6.2 Exclusive Voice Sets and Voice/Data Equipment

Bidders shall identify all exclusive telephone sets and related voice/data service equipment that it will offer CALNET Customers, either at
no cost due to the compatibility requirement of Section 6.10.1, or at a price when a Customer wants to add the additional CPE after the
successful transition from CALNET-I to CALNET-II services.

Bidders shall identify each piece of CPE and the associated prices in the table provided below.

6.1.6.2, Exclusive Voice Sets and Voice/Data Equipment (M-O)

A B © D E [F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

1 |Basic Telephone Set 200 [ $ - N/A each N/A N/A N/A N/A N/A $ -
2 |Enhanced Telephone Set 200 | $ - N/A each N/A N/A N/A N/A N/A $ =
3 $ = $ = $ = $ -
4 $ = $ = $ = $ -
5 $ = $ = $ = $ -
6 $ = $ = $ = $ -
7 $ = $ = $ = $ -
8 $ = $ = $ = $ -
9 $ = $ = $ = $ -
10 $ - $ - $ B K3 =
11 $ - $ : $ = $ =
12 $ - $ - $ - |3 =
13 $ - $ : $ = $ =
14 $ - $ = $ - $ -
15 $ - $ - $ - $ -
16 $ - $ = $ - $ -
17 $ - $ - $ - $ -
18 Model Monthly Totals] $ - $ - $ - $ -
19 Model Annual Totals: $ - $ - $ = $ =
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Cost Table 6.1.6.3 Exclusive Managed Frame CPE

Bidders shall identify the exclusive data WAN CPE (CSUs/DSUs) used in its Managed Frame service that it will offer CALNET
Customers, either at no cost due to the compatibility requirement of Section 6.10.1, or at a price when a Customer wants to add
additional CPE after the successful transition from CALNET-I to CALNET-II services.

Bidders shall identify each piece of CPE and the associated prices in the table provided below.

6.1.6.3, Exclusive Managed Frame CPE (M-O)

A B © D E [F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper | monthly [ Model onetime | cost/item Unit of recurring mo.| Model recurring | change per | of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs per unit measure Qty monthly costs item per mo. changes per mo. costs

1 |DSO0 equipment 20 $ - N/A each N/A N/A N/A N/A N/A $ =
2 |DS1 equipment 50 $ - N/A each N/A N/A N/A N/A N/A $ =
3 |DS3 equipment 50 $ - N/A each N/A N/A N/A N/A N/A $ -
4 $ - $ = $ - $ -
5 $ = $ = $ = $ =
6 $ - $ = $ - $ -
7 $ - $ - $ = $ =
8 $ - $ = $ - $ -
9 $ - $ - $ = $ =
10 $ = $ = $ = $ =
11 $ - $ : $ = $ =
12 $ = $ = $ = $ =
13 $ - $ - $ = $ =
14 Model Monthly Totals] $ - $ - $ - $ -
15 Model Annual Totals: $ - $ - $ = $ =
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STATE OF CALIFORNIA

Exhibit 7-A Summary Cost Table for Module 1 - Core Services

This Summary Cost Table is used for cost evaluation purposes only, per RFP Sections 7 and 9. The "Model
Annual Total Extended Costs" and their sum total shall not be manually entered by the Bidder. These costs are
entered automatically from the "Model Annual Totals" calculated on each listed M-O cost table.

Cost Table

Model
Annual Total
Extended Costs

6.1.2.4.a, Business Access Lines and Features

6.1.2.5.a, Central Office Exchange - Basic Services and Features

6.1.2.6.a, Central Office Trunk Service and Features

6.1.2.7.a, Intra-LATA Calling Services

6.1.2.9.a, Locally Based Automatic Call Distribution (ACD) Features

6.1.2.9.1.a, ACD Basic Agent Package

6.1.2.9.2.a, ACD Basic Supervisor's Package

6.1.2.9.3.a, ACD System Administrator's Package

6.1.2.9.4.a, ACD MIS Tracking for Each Call Center

6.1.2.9.6.a, Additional Call Center Maintenance

6.1.2.10.a, Interactive Voice Response (IVVR) Services and Features

6.1.2.11.a, Specialized Call Routing

6.1.2.12.a, Computer Telephone Integration

6.1.2.13.a, Voice Mail Services and Features

6.1.2.14.a, Operator Services

6.1.3.2.1.a, Data Transmission Service - Analog Service and Features

6.1.3.2.2.a, Data Transmission Service - Carrier DSO Service and Features

6.1.3.2.3.a, Data Transmission Service - Carrier DS1 Service and Features

6.1.3.2.4.a, Data Transmission Service — Carrier DS3 Service and Features

6.1.3.4.a, ISDN BRI Service and Features

6.1.3.5.3, ISDN Primary Rate Interface (PRI) Features

6.1.3.7.1.a, Frame Relay Features

6.1.3.7.2.a, ATM Features

6.1.3.7.4.a, Managed Frame Relay Features

6.1.3.10.a, Audio Conferencing Features

6.1.5.1.1, Extended Demarcation Wiring Services

6.1.5.5, Services Related Hourly Support

6.1.6.2, Exclusive Voice Sets and VVoice/Data Equipment

6.1.6.3, Exclusive Managed Frame CPE

Total Evaluated Annual Cost

Total Evaluated Five Year Cost

Total Evaluated Cost with One-Year Extension

Total Evaluated Cost with Two-Year Extension

Ao R|R|r | |R R |R|R || BB R R | PR BB R R | R R h BB | R R |||

Cost Table: Sum Mod 1 Exhibit 7-A
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