STATE OF CALIFORNIA

STANDARD AGREEMENT AMENDMENT

§70.213 A (Rov 803)

E:I CHECK HERE IF ADDITIONAL PAGES AREATTACHED 170 Pages AGREEMENT NUMBER AMENUENT
5-06-58-22 11
DTS 06E1392)

REGISTRATION NUMBER

1. _This Agreement-is entered into between the State Agency-and Gontractornamed-below—— e
STATE AGENCY'S NAME

Office of the State Chief Information Officer {OCIO) (Formerly Department of Technology Services)
CONTRACTOR'S NAME

MCI Network Services, Inc. or MCI Financial Management, Corp. on behalf of MCI Communications
Services, Inc d/b/a Verizon Business Services and other authorized Verizon companies

2. Theterm of this
Agreement is 1/30/2007 through 1/29/2014

3. The maximum amount of this agreement afier N/A
this amendment is:

4, The parties mutually agree to this amendment as follows. Al actions noted below are by this reference made a part of the Agreement and
incorporated herein: This Amendment provides two (2) - one (1) year contract extensions and price reductions to 21 sections of the
CALNET 2 contract. They are:

Hosted Standalone IP Telephony Business Line Services; Hosted Standalone IP Telephony Business Line Service, Customer

Premise Equipment (CPE) and Converged Services, IP Phone Hardware Customer Premise Equipment (CPE) Features; Hosted
Standalone IP Telephony Volce Mail Setvice; Hosted Standalone IP Telephony Audio Confarencing and Converged Services,
Managed IP Audio Conferencing; Statewide Hosted Standalone IP Telephony Services in Additional Specific Geographic
Locations/Avallability; Converged Services, IP and Network IP Transport Services; Converged Services, IP Telsphony Business
Line Services; Converged Servicss, Intemet Dedicated Access (IDA) Service; Converged Services, IP Flexibia T1 Service;
Converged Services, IP Telephony Voice Mail Services and Features; Converged Services, IP Network Based Automatic Call
Distribution (ACD); IP Natwork Based ACD Agent Package Service; IP Network Based Supervisor's Package Service; IP Network
Basad ACD System Administrator's Software Package; Converged Services, IP Natwork Based Interactive Volce Response (IVR)
System; IP Network Based Specialized Call Routing (SCR) Sarvice; Converged Services, Managed IP Video Conferencing
Services; Unified Messaging; Converged Services, Required Customer Premise Equipment (CPE).

Pursuant to Sectlon 28 Contract Modifications Under RFP DGS-2053, the following Amendments and changes are made to the following
Sections and aitachments:
Continued on the next page.
This Agreement is effective October 1, 2010 or upon DGS approval, whichever is later.
All other ferms and conditions of the original agresment shall remain the same.

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

Verizon Business Network "~ CALIFORNIA
CONTRACTOR Services, Inc. on behalf of MRW@
CONTRACTOR'S NAME (If ather than an Individual, state whether a corporation, parinarship, elc)
LEGAL SERVICES ferly

MCI Network Services, inc. or MCI Financial Management, Corp. on
behalf of MCI Communications Services, Inc d/b/a Verizon Business
Services and other authorized Verizon companies

DEPARTMENT OF GENERAL SERVICES

BY (Authorized Signature) DATE SIGNED (Do ol typs)
. q/\ T 1o | 182010 PROCUREMENT DIVISION
PRINTED NAME AND TITLE OF PERSON SIGNING PP R VE D

Jacqualynn A. Whiting, Director-Pricing/Contract Management '
ADDRESS s N iTh if

22001 Loudoun County Parkway, Ashburn, VA 20147 / {
ome /27 /iy
STATE OF CALIFORNIA- 7 -

AGENCY NAME -
Office of the State Chisf Information Officer {OCIO)

BY (Authopized Signalurs) J/ /’/ ﬁ DATE SIGNED fDo no! tyfe)
e il A [ChT)
PRINTED_BAME AND TITLE OF PERSON SIGNING C i

Tricia Rodriguez — Manager — Purchasing and Support Services
ADDRESS

P.O. Box 1810, MS Y-18, Rancho Cordova, CA 95741-1810

D Exempt per:
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A. This amendment includes the following changes, Subject CALNET 2, MSA 3 (Verizon Business):

1.  The Stale of California Office of the State Chief Information Officer - Office of Technology Services shall exercise its options
for extending the CALNET 2 - MSA 3 Contract. In Accordance with the provisions of the Standard Agreement (STD.213) dated
January 30, 2007, the CALNET 2 Contract is for a five-year term and expires January 29, 2012, The CALNET 2 Contract also
has a provision for two {2) — one-year extensions. These extensions are being invoked at this time as follows:

» Option for one (1) year will extend CALNET 2 and shall commence January 30, 2012, and will expire January 29, 2013.
« Option for one (1) year will extend CALNET 2 and shall commence January 30, 2013, and will expire January 29, 2014,
These extensions will be consecutive.

2. 6.3.2.1 Hosted Standalone IP Telephony Business Line Services, Attachment 4 has been modified to reduce rates as
follows:

e Hosted Standalone IP Telephony Business Line Service — Hosted IP Centrex (HIPC) Unit Non-Recurring and Unit
Monthly Recurring rates, page 1
¢  Off-Net Toll Free to Remote Office Unit Monthly Recurring rates, page 1

Replace Attachment 4 Section 6.3.2.1 (1-2) with amended section (1-2}.

3. 6.3.2.2 Hosted Standalone IP Telephony Business Line Service, Customer Premise Equipment (CPE) and 6.3.4.1
Converged Services, IP Phone Hardware Customer Premise Equipment (CPE) Features, Attachment 4 has been
modified to reduce rates as follows:

Uniden UIP 200 (Purchase} Unit Non-Recurring rate, page 1

SoundPoint IP 320 (Purchase) Unit Non-Recurring rate, page 1

SoundPoint IP 330 (Purchase) Unit Non-Recurring rate, page 1

Polycom SoundPoint IP 501 (Purchase Option} Unit Non-Recurring rate, page 1

Polycom SoundPoint IP 501 (Lease Option) Unit Recurring rate, page 1

Polycom SoundPoint IP 550 (Purchase) Unit Non-Recurring rate, page 2

Polycom SoundPoint 601 Unit Non-Recurring rate, page 2

Polycom SoundPoint IP 601 Expansion Module (Purchase Option), Unit Non-Recurring rate, page 2
Polycom SoundPoint 601 IP Expansion Module (Lease Option), Unit Recurring rate, page 2
SoundPoint 650 (Purchase), Unit Non-Recurring, Unit Non-Recurring rate, page 2
SoundPoint IP Backlit Expansion Module (Purchase), Unit Non-Recurring rate, page 2
Polycom SoundPoint IP 4000 Conference Phane (Purchase Cption}, Unit Non-Recurring rate, page 3
Polycom SoundPoint IP 4000 Conference Phane (Lease Option}, Unit Recurring rate, page 3
SoundStation IP 4000 Ex-Mics (Qty 2) (Purchase), Unit Non-Recurring rate, page 3

Handset (Purchase), Unit Non-Recurring rate, page 4

SoundPoint IP Wallmount Bracket Kit, Unit Non-Recurring rate, page 4

Power Over Ethernet Cable for Cisco PoE (Purchase), Unit Non-Recurring rate, page 4
Cisco 7912G (Purchase Option), Unit Non-Recurring rate, page 4

Cisco 7912G (Lease Option), Unit Recurring rate, page 4

Cisco 7940G ZLine (Purchase Option), Unit Non-Recurring rate, page 5

Cisco 7940G 2Line (Lease Option), Unit Recurring rate, page 5

Cisco 79606 6Line (Purchase Opticon), Unit Non-Recurring rate, page 5

Cisco 7960G 6Line (Lease Option), Unit Recurring rate, page 5
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Replace Attachment 4 Section 6.3.2.2 and Section 6.3.4.1 (1-8) with amended section (1-8).

4, 6.3.2.4 Hosted Standalone IP Telephony Voice Mail Service Attachment 4 has been modified to reduce the Unit
Monthly Recurring rate as follows:



* VOIP Voice Mail Service, page 1

Replace Attachment 4 Section 6.3.2.4 (1) with amended section (1).

5. 6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged Services, Managed IP Audio
Conferencing, Attachment 4 has been modified to reduce rates as follows:

¢ Audio Conferencing Services, reduced Unit Recurring rate, page 1:
Standard Meet Me Conferencing (In/Qutbound) per port, page 1
Premier Meet Me Conferencing {In/Outbound) per port, page 1
Direct Dial, Basic Dial-In Instant Meeting Service (per port), page 1
Toll Free, Basic Dial-In Instant Meeting Service (per port), page 1
Off Net Meet Me, page 1
*  Audio Streaming Services, reduced Unit Non-Recurring rate:
o Audio Streaming per call/event to Audio Streaming Replay 501-1000 Participants, page 2
s  Audio Conferencing Features, reduced rates:
Cassette to MPC or .wav file download Unit Non-Recurring rate, pages 2-3
Participant List, Unit Non-Recurring rate, page 3
Pre-Notification-US, Unit Recurring rate, page 3
Duplicate Billing per invoice Unit Recurring rate, page 3
Operational Reports — Standard, Unit Recurring rate, page 3
¢ |P Net Conferencing Services reduced Unit Non-Recurring rates, page 4:
© Reserved Net Conferencing port to Reserved Net, page 4
¢ WebEx Enterprise Edition Committed Minutes rates Unit Recurring rates, page 4
o 1,500 to 4,999 to 5,000,000+, page 4
¢ Features of WebEx and/or MS LiveMeeting reduced rates, pages 4-5;
Operator Hosting per call/event, Unit Non-Recurring rate, page 4
Customized Net Storage — WebEx, Unit Recurring rate, page 5
Customized Net Storage — WebEx, Unit Recurring rate, page 5
File Download, Unit Non-Recurring rate, page 5
Reserved Net Replay Additional Storage, Unit Recurring rate, page 5
Reserved Net Replay Set Up and Storage, Unit Non-Recurring rate, page 5
Seat Based Overage Charge, Unit Recurring rale, page §
*  WebEx Meeting Center Pro Named Host, Unit Non-Recurring and Unit Recurring rates, page 6
o WebEx Meeting Center Pro Named Host 5-24 to WebEx Meeting Center Pro Named Host 1,000, page 6
*  WebEx Training Center Pro Named Host, Unit Non-Recurring and Unit Recurring rates, pages 7-10
o WebEx Training Center Pro Named Host 5-9 to WebEx Training Center Pro Names Host 1,000+, pages 7-10

*  WebEx Sales Cenier Pro Named Host, Unit Non-Recurring and Unit Recurring rates, page 10
o WebEx Sales Center Pro Named Host 5-24 to WebEx Sales Center Pro Named Host 1,000+, page 10
s WebEx Support Center Named Host, Unit Non-Recurring and Unit Recurring rates, pages 11-12
© WebEx Support Center Named Host 5-8 to WebEx Support Center Named Host 2,000+, pages 11-12
¢ WebEx Enterprise Edition Named Host, Unit Non-Recurring and Unit Recurring rates, page 12
o WebEx Enterprise Edition Named Host 100-199 to WebEx Enterprise Edition Named Host 800+, page 12
* WebEXx Presentation Studio — Number of Siots, Unit Non-Recurring and Unit Recurring rates, page 13
o WebEx Presentation Studio Slots 10-40 to WebEx Presentation Studio Slots 151+, page 13

00O0CO

00000

0000C00O0

Replace Attachment 4 Section 6.3.2.5 and Section 6.3.4.6 (1-14) with amended section (1-14).

6. 6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific Geographic Locations/Availability,
Attachment 4 has been modified to reduce rates as follows:

. Santa Ana to Altadena, Unit Non-Recurring and Unit Recurring rates, pages 1-19

Replace Attachment 4 Section 6.3.2.6 (1-17) with amended section (1-19).

7. 6.3.3.8 Converged Services, IP and Network IP Transport Services, Attachment 4 has been modified to reduce rates
as follows:



IP Transport at a minimum (1 end point): 56 Kbps o 45 Mbps Unit Non-Recurring and Unit Recurring rates, pages 1-2
Private IP Port Only: 56/64 KB to 44.736 Mbps Unit Non-Recurring and Unit Recurring rates, page 4
155.52 Mbps to 622.08 Mbps (OC12) Unit Recurring rate, page 4
Ethernet — 1 Mbps to 1000 Mbps Unit Recurring rate, pages 4-5
PIP Multicasting Per Host Port: Small Tier 16kbps-511kbps to Extra Large Tier 3Mbps — 5.99Mbps Unit Recurring rates,
pages 5-6
s PIP Expedited Forwarding Gold Car Option: 8 Kbps to 43.008 Mbps Unit Recurring rates, pages 6-7
Private IP Access for Port Only: DS1 Access to DS3 Access, Unit Non-Recurring and Unit Recurring rates, page 7
IP Network Transport Management (Router) reduced rates:
o Management (Router) -~ Managed WAN Monitor and Notify (Small) to Management {Router) — Managed WAN Full
({Large), Unit Recurring rates, page 9
o Management (Router) — Threshold Reporting, Unit Recurring rate, page 10
o Management (Router) — Order Expedite Request to activate router in 15 days or less, Unit Non-Recurring rate, page 10
¢ Optional Change Management Activities: Management (Router-remote labor configuration) to Management {Router-remote
labor configuration) VPN Tunnel — Add/Modify/Delete, Change Charge rates, pages 11-12
*  Secure Gateway Universal Port 64 Kbps to Secure Gateway Universal Port 622 Mbps, Unit Non-Recurring and Unit Recurring
rates, pages 16-18
Secure Gateway Firewall (Custom) to SIG Client CPE Managed Service Small, Unit Recurring rates, page 18
SIG Client CPE Managed Service Small - Remote, Unit Non-Recurring rate, page 18
SIG Client CPE Managed Service Medium, Unit Recurring rate, page 18
SIG Client CPE Managed Service Medium — Remote, Unit Non-Recurring rate, page 19
SIG Client CPE Managed Service Large, Unit Recurring rate, page 19
SIG Client CPE Managed Service Large —Remote, Unit Non-Recurring rate, page 19
OOB Management Analog Connection Service Full, Unit Non-Recurring and Unit Recurring rates, page 19
00B Management Analog Connection Service Partial, Unit Non-Recurring, page 19
Dial Access Unit Non-Recurring and Unit Recurring rates, pages 20-22
Dial Access Flat-Rate Meonthly 10 Hours, Unit Recurring rate, page 20
Overage 10, Unit Recurring rate, page 20
Acct Maintenance, Unit Recurring rate, page 20
Additional Domain/Sub Domain Name, Unit Non-Recurring rate, page 20
Additional Domain/Sub Domain Name - Change Charges, Unit Recurring rate, page 20
Dial Access Flat-Rate Monthly 50 Hours, Unit Recurring rate, page 21
Overage 50, Unit Recurring rate, page 21
Acct Maintenance, Unit Recurring rate, page 21
Additional Domain/Sub Domain Name, Unit Non-Recurring rate, page 21
Additional Domain/Sub Domain Name - Change Charges, Unit Recurring rate, page 21
Dial Access Flat-Rate Monthly 150 Hours, Unit Recurring rate, page 21
Overage 150, Unit Recurring rate, page 21
Acct Maintenance, Unit Recurring rate, page 21
Additional Domain/Sub Domain Name, Unit Non-Recurring rate, page 21
Additional Domain/Sub Domain Name - Change Charges, Unit Recurring rate, page 21
Dial Access Usage-Based Hourly Unit Recurring rate, page 22
Acct Maintenance Unit Recurring rate, page 22
Additional Domain/Sub Domain Name, Unit Non-Recurring rate, page 22
Additional Domain/Sub Domain Name - Change Charges, Unit Recurring rate, page 22
Dial Access Usage-Based Toll Free Hourly Unit Recurring rate, page 22
Acct Maintenance Unit Recurring rate, page 22
Additional Domain/Sub Domain Name, Unit Non-Recurring rate, page 22
Additional Domain/Sub Domain Name - Change Charges, Unit Recurring rate, page 22
= Managed Intemet Dedicated Connection Service Small to Managed Internet Dedicated Connection Service Large, Unit Non-
Recurring and Unit Recurring rates, page 23

> & o @

e & & & & & 9

000000000 C0CO0O0000000O00O0O0C0

Replace Attachment 4 Section 6.3.3.8 {1-24) with amended section (1-24)}.

8. 6.3.4.3 Converged Services, IP Telephony Business Line Services, Aftachment 4 has been modified to reduce rates as
follows:

* Converged Services, |P Telephony Business Line Service, Unit Recurring rate, page 1
¢  Off-Net Toll Free to Remote Office, Unit Recurring rates, page 1
* P Network Transport Management (Switch), pages 2-3:



o Management (Switch/Hub) — Managed LAN Monitor & Notify (Small) to Management (Switch/Hub) — Managed LAN Full
(Large), Unit Recurring rates, page 2
o Management (Switch/Hub) — Threshold Reporting, Unit Recurring rate, page 2
o Management (Switch/Hub) — Order Expedite, Unit Non-Recurring rate, page 3
s  Optional Change Management Activities, pages 4-5:
o Management (Switch/Hub) — LAN Dynamic Host Configuration Protocol to Management {Switch/Hub) — VLAN Trunk
Protocol (VTP) Configuration — Add / Modify / Delele, Change Charges rates, pages 4-5

Replace Attachment 4 Section 6.3.4.3 {1-7) with amended section (1-7).

9. 6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service, Attachment 4 has been modified to reduce
rates as follows:

» Burstable T1 Service — OKB 1o 128KB Burstable to Retermination — OC12 Service - Shadow, Unit Non-Recurring and Unit
Recurring rates, pages 1-16

s 0QC12 Service — Burstable Select 50 to Retermination — IDE Price Protect 1000Meg, Unit Non-Recurring and Unit Recurring
rates, pages 16-47

DS1 Access, Unit Non-Recurring and Unit Recurring rates, page 48
DS3 Access, Unit Non-Recurring and Unit Recurring rates, page 48

Customer Provided Access Charges: Network Connective Charge (NCC): DDS or DSO to OC12, Unit Recurring rates, page
49

e Internet Access Cross-Connect: DS1 to OC48 Unit Non-Recurring and Unit Recurring rates, page 50

Replace Attachment 4 Section 6.3.4.3a (1-50) with amended section (1-51).

10. 6.3.4.3b Converged Services, IP Flexible T1 Service, Attachment 4 has been modified to reduce rates as follows:

Converged Services —IP Flexible T1 (24 subscribers), Unit Non-Recurring and Unit Recurring rales, page 1
Block of DID Numbers, Unit Non-Recurring and Unit Recurring rates, page 1
VOIP Voice Mail Service per box, Unit Recurring rate, page 1

Replace Attachment 4 Section 6.3.4.3b (1-2) with amended section (1-2).

11. 6.3.4.5 Converged Services, IP Telephony Voice Mail Services, Attachment 4 has been modified to reduce rates as
follows:

* VOIP Voice Mail Service, Unit Recurring rate, page 1

Replace Attachment 4 Section 6.3.4.5 (1) with amended section {1).

12, 6.3.5.1 Converged Services, IP Network Based Automatic Call Distribution (ACD), Attachment 4 has been modified to
reduce rates as follows:

* IP Network ACD 8 Port to IP Network ACD Over 192 Port, Unit Recurring rates, page 1

Replace Attachment 4 Section 6.3.5.1 (1-2) with amended section {1-2).

13. 6.3.5.1.1 IP Network Based ACD Agent Package Service, Attachment 4 has been modified to reduce rates as follows:

+ Basic Agents Package, Unit Recurring rate, page 1

Replace Attachment 4 Section 6.3.5.1.1 (1-2) with amended section {1-2}.



14.

6.3.5.1.2 IP Network Based Supervisor's Package Service, Attachment 4 has been modified to reduce rates as follows:

Basic Supervisor's Package, Unit Recurring rate, page 1
Additional Supervisor Positions, Unit Recurring rate, page 1

Replace Attachment 4 Section 6.3.5.1.2 (1-2) with amended section (1-2).

15.

6.3.5.1.3 IP Network Based ACD System Administrator's Scoftware Package, Attachment 4 has been modified to
reduce rates as follows:

ACD System Administrator's Package, Unit Recurring rate, page 1

Replace Attachment 4 Section 6.3.5.1.3 (1} with amended section (1).

16.

6.3.5.2 Converged Services, IP Network Based Interactive Voice Response (IVR) System, Attachment 4 has been
modified to reduce rates as follows:

IVR with Standard Applications, Unit Non-Recurring rate, page 1

IVR with Standard Application Usage, Unit Recurring rate, page 1

Voice Forms, Unit Non-Recurring and Unit Recurring rates, page 1

Additional Voice Forms Storage to Survey, Unit Recurring rates, page 1
Remote Audio Update, Unit Non-Recurring and Unit Recurring rates, page 1
Foreign Language Recording (per language}, Unit Non-Recurring rate, page 2
Fax on Demand or Fax Reply, Unit Recurring rate, page 2

Call Router Reports per Package, Unit Recurring rate, page 2

Database Lookups, Unit Non-Recurring and Unit Recurring rates, page 2
Standard Database Routing, Unit Recurring rate, page 2

Network Database Routing, Unit Recurring rate, page 2

Credit-Card Transactions, Unit Non-Recurring and Unit Recurring rates, page 2
Speech Recognition (IVR with Standard Application Usage per Minute charges apply), Unit Non-Recurring and Unit Recurring
rates, page 2

Consulting — Applications, Unit Recurring rate, page 2

Replace Attachment 4 Section 6.3.5.2 (1-4) with amended section {(1-4}.

17.

6.3.5.3 IP Network Based Specialized Call Routing (SCR) Service, Attachment 4 has been modified to reduce rates as
follows:

Specialized Call Routing Package, Unit Recurring rate, page 1
Historical Database Service, Unit Recurring rate, page 1

Replace Attachment 4 Section 6.3.5.3 (1-2) with amended section (1).

18.

6.3.6.1 Converged Services, Managed IP Video Conferencing Services, Attachment 4 has been modified to reduce
rates as follows:

IP Video — Standard Session Support to IP Video — Enhanced Session Support, Unit Recurring rates, page 1

IP Video — Network MCU Services (Port) to 1P Video — Transcoding Services per Session, Unit Recurring rates, page 1
IP Video — Connection speed of 1.5Mbps, Unit Recurring rate, page 2

Domestic IP Video Conferencing Service up to 788KB to IP Access Dial-Out Charge, Unit Recurring rates, page 3
Translation Services to P Access Dial-Out Charge, Unit Recurring rates, page 3

IP Encryption Reserved (up to 384K} to IP Encryplion Instant (up to 384K), Unit Recurring rates, page 3

IP Video Recording - File Download to IP Video Recording — CD/DVD Copy, Unit Non-Recurring rates, page 4



Replace Attachment 4 Section 6.3.6.1 (1-4} with amended section (1-4).

19. 6.3.6.2 Unified Messaging, Attachment 4 has been modified to reduce rates as follows:

+ Unified Messaging to Speech-enabled Telephone User Interface, Unit Recurring rates, page 1

Replace Attachment 4 Section 6.3.6.2 {1-2} with amended section (1-2).

20. 6.2.9 Converged Services, Required Customer Premise Equipment {CPE), Attachment 4 has been modified to reduce
rates as follows:

Cisco 2950 to Cisco 3560, Unit Non-Recurring rates, page 1

Cisco 1841 to Cisco 3745, Unit Non-Recurring rates, page 1

Mediatrix 1104 to Cisco Pix515 Unit Non-Recurring rates, page 2

Cisco MDS 9000 Network Interfaces 10 Cisco 78xx Series Media Convergence Servers, Unit Non-Recurring rates, pages 3-9
Polycom:

o yViaVid»s\o Desktop Systems to Global Management Systems Software, Unit Non-Recurring, page 12

Nortel Enterprise Routing Switch 8XXX Series to Nortel WLAN Location Engine Series, Unit Non-Recurring rates, pages 13-14
e  Plantronics H251 Series to Plantronics H81, Unit Non-Recursing rates, page 15

Replace Attachment 4 Section 6.3.9 (1-16) with amended section {1-16).

B. Signature authority for the DTS has changes to the Office of the State Chief Information Office (OCIO) per the Governor's
Reorganization Plan (GRP} effective May 10, 2009,

C. Amendment Summary:

»  What is this amendment about?
Contract extensions and price reductions
«  Why is the contract being amended?
Contraclt extensions and price reductions
*  What is the reason/purpose for the amendment?

Confract extensions and price reductions



6.3.2.1 Hosted Standalone IP Telephony Business Line Services Attachment 4

Service Identifier: Hosted Standalone IP Telephony Business Line Service — Hosted

IP Centrex (HIPC)

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure | Recurring | Monthly Charges
Recurring
Hosted IBBLOOOO Per $24.09 $18.45 $0.00
Standalone IP Subscriber
Telephony
Business Line
Service - Hosted
{IP Centrex (HIPC)
Off-Net Toll JIONTO0000 | Per Minute $0.00 $0.00 $0.00
Off-Net Toll Free | IOTFO000 | Per Minute $0.00 $0.0247 $0.00
Additional Line IAAPOO00 Per $0.00 $3.38 $0.00
Appearances Appearance
Account Codes IACD0000 ] Per Group $0.00 $6.80 $0.00
Attendant IACNOOOO Per $0.00 $12.75 $0.00
{Console Configured
User

Authorization IATC0000 | Per Group $0.00 $6.80 $0.00
Codes
Block of DID IDIDO00O | Per Block of $0.00 $5.31 $0.00
Numbers 20
Virtual FX IVFX0000 {PerFXLine $0.00 $4.05 $0.00
Auto Attendant IAPIOO0O0 |Per Instance $0.00 $18.70 $0.00
Remote Office IROF0000 Per $0.00 $7.20 $0.00

Configured

User

Revised: MSA 3 Amendment No. 11 - 6.3.2.1 Hosted Standalone IP Telephony
Business Line Services

1
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6.3.2.1 Hosted Standalone IP Telephony Business Line Services Attachment 4

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.2.1 Hosted Standalone IP Telephony
Business Line Services 2 8/25/10



6.3.2.2 Hosted Standalone IP Telephony Business Line Service Customer Premise
Equipment (CPE) and 6.3.4.1 Converged Services, IP Phone Hardware Customer
Premise Equipment (CPE) Features Attachment 4

Service Identifier: Hosted Standalone and Converged IP Telephony Business Line
Service Customer Premise Equipment (CPE) - Hosted IP Centrex (HIPC) Customer
Premise Equipment (CPE).

Description of the Service: IP Telephone Handsets are part of the full turn-key
Hosted IP Centrex (HIPC) Service. The Customer Premise Equipment (CPE) is
compatible and interoperable with Verizon’s HIPC and also Verizon’s Converged
HIPC Service.

Feature Name Feature Unit of Unit Non- Unit Chance
Identifier | Measure | Recurring | Recurring | Charges

Single Line IP

Phone Set

Uniden UIP 200 IPSLO00O0O | Per Phone | $117.00 - -

(Purchase) Set

SoundPoint IP IPSP0320 | Per Phone $79.61 - -

320 (Purchase (Purchase) Set

Polycom IPLY0321 | PerPhone | 46% off N/A N/A

SoundPoint IP Set Mfg List

321

SoundPoint IP IPSP0330 { Per Phone $99.64 - -

330 (Purchase) (Purchase) Set

Polycom IPLY0331 Per Phone { 46% off N/A N/A

SoundPoint IP Set Mfg List

331

Polycom IPLY0450 | PerPhone | 46% off N/A N/A

SoundPoint IP Set Mfg List

450

Multiline IP

Phone Set

Additional

Polycom IPLY0O501 | PerPhone | $135.19 - -

SoundPoint IP Set

501 (Purchase

Option)

Polycom IPMR0501 | Per Phone - $2.97 -

SoundPoint IP Set

501 (Lease

Option)

Revised: MSA 3 Amendment No. 11 - 6.3.2.2 Hosted Standalone IP Telephony
Business Line Service Customer Premise Equipment (CPE) and 6.3.4.1 Converged

Services, IP Phone Hardware Customer Premise Equipment (CPE) Features
1 8/25/10



6.3.2.2 Hosted Standalone IP Telephony Business Line Service Customer Premise
Equipment (CPE) and 6.3.4.1 Converged Services, IP Phone Hardware Customer

Premise Equipment (CPE) Features Attachment 4

Expansion
Module
(Purchase)

Feature Name Feature Unit of Unit Non- Unit Chance
Identifier | Measure | Recurring | Recurring | Charges
SoundPoint IP IPLYO550 { Per Phone | $184.76 - -
550 (Purchase) Set
Polycom IPLY0560 | Per Phone | 46% off N/A N/A
SoundPoint IP Set Mfg List
560
Multi Line IP
Phone Set w LCD
Display
Polycom ILCDO000 | Per Phone - -
SoundPoint IP Set $199.77
601
Multiline IP
Phone Set
Additional
Polycom IPLY0601 Per Phone | $158.69 - S
SoundPoint IP Set
601 Expansion
Module
(Purchase
Option)
Polycom IPMR0O601 | Per Phone - $3.28 -
SoundPoint 601 Set
IP Expansion
Module (Lease
Option)
Soundpoint IP ILCD0650 | Per Phone | $238.30 - -
650 (Purchase) Set
Polycom IPLY0670 { Per Phone | 46% off N/A N/A
SoundPoint IP Set Mig List
670
SoundPoint IP SNDPQ650 | Per Phone | $203.95 - -
Backlit Set

Revised: MSA 3 Amendment No. 11 - 6.3.2.2 Hosted Standalone IP Telephony
Business Line Service Customer Premise Equipment (CPE) and 6.3.4.1 Converged
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6.3.2.2 Hosted Standalone |P Telephony Business Line Service Customer Premise
Equipment (CPE) and 6.3.4.1 Converged Services, IP Phone Hardware Customer

Premise Equipment (CPE) Features Attachment 4

Additional phone sets available:

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non-
Recurring

Unit
Recurring

Chance
Charges

Multiline IP
Phone Set
Additional

Polycom
SoundPoint IP
4000
Conference
Phone
(Purchase
Option)

IPLY4000

Per Phone
Set

$583.28

Polycom
SoundPoint iP
4000
Conference
Phone

(Lease Option)

IPMR4000

Per Phone
Set

$12.09

SoundStation IP
4000 Ex-Mics
(Qty 2)
(Purchase)

IPMI4000

Per Phone
Set

$218.57

Polycom
SoundStation IP
6000 (SIP)
Conference
Phone

IPLY&000

Per Phone
Set

46% off
Mfg List

N/A

N/A

Polycom
SoundStation IP
7000 (SIP)
Conference
Phone

IPLY7000

Per Phone
Set

46% off
Mfg List

N/A

N/A

Extension (EX)
Microphones for
SoundStation
VTX 1000 and
SoundStation |P
6000

IPLS6000

Per Phone
Set

46% off
Mfg List

N/A

N/A
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6.3.2.2 Hosted Standalone IP Telephony Business Line Service Customer Premise
Equipment (CPE) and 6.3.4.1 Converged Services, IP Phone Hardware Customer

Premise Equipment (CPE) Features Attachment 4

Feature Name Feature Unit of Unit Non- Unit Chance
Identifier Measure | Recurring | Recurring | Charges
Extension (EX) |IPLS7000 Per Phone | 40% off N/A N/A
Microphones for Set Mfg List
SoundStation IP
7000
Handset+ HNDSQ0001 Per Phone 40% off N/A N/A
Handset Cord Set Mfg List
Handset HNDS0000 { PerPhone | $26.54 - -
(Purchase) Set
SoundPoint IP IPWMO0O0O0CQ | Per Phone $14.63 - -
Wallmount Set
Bracket Kit
Power Over PWREOQOOO1 | Per Phone $18.57 - -
Ethernet Cable Set
for Cisco PoE
{Purchase)
Power Over PWREQ002 | Per Phone $18.57 - -
Ethernet Cable Set
for 802.3af PoE
(Purchase)
SoundPoint IP SNIP0200 Per Phone 146.84 - -
200w Set
SoundPoint IP SNIP0201 Per Phone 221.97 - -
200W System Set
Single Line IP
Phone Set
Additional
Cisco 7912G ICSC7912 Per Phone | $205.20 - -
(Purchase Set
Option)
Cisco 7912G ICMR7912 Per Phone $3.76
(Lease Option) Set
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6.3.2.2 Hosted Standalone IP Telephony Business Line Service Customer Premise
Equipment (CPE) and 6.3.4.1 Converged Services, IP Phone Hardware Customer
Premise Equipment (CPE) Features Attachment 4

Feature Name Feature Unit of Unit Non- Unit Chance
ldentifier Measure | Recurring | Recurring { Charges
Multiline IP
Phone Set
Additional
Cisco 7940G ICSC7940 Per Phone { $280.80 - -
2Line Set
(Purchase
Option)
Cisco 7940G ICMR7940 Per Phone - $5.14 -
2Line (Lease Set
Option)
Multiline IP
Phone Set
Additional
Cisco 7960G ICSC7960 Per Phone | $334.80 - -
6Line Set
(Purchase
Option
Cisco 7960G ICMR7960 Per Phone - $6.14 -
6Line (Lease Set
Option
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6.3.2.2 Hosted Standalone IP Telephony Business Line Service Customer Premise
Equipment (CPE) and 6.3.4.1 Converged Services, IP Phone Hardware Customer

Premise Equipment (CPE) Features Attachment 4

Aastra
Feature Name Feature Unit of Unit Non- Unit Chance
Identifier Measure | Recurring | Recurring | Charges

Aastra 6731i ASTR6731 Per Phone 35% off N/A N/A

Line Desktop IP Set Mfg List

Phone

AC Adapter ASACO000 | PerPhone | 35% off N/A N/A
Set Mfg List

Aastra6755i 9 | ASTR6755 Per Phone 35% off N/A N/A

Line Desktop IP Set Mfg List

Phone

Aastra 6757i 9 ASTR6751 Per Phone 35% off N/A N/A

Line Desktop IP Set Mfg List

Phone

Aastra 6757i CT | ASCT6757 Per Phone 35% off N/A N/A

9 Line Desktop Set Mfg List

IP Phone with

One Cordless

Handset

Additional ASCHO000 | Per Phone 35% off N/A N/A

Aastra Cordless Set Mfg List

Handset

Aastra 560 ASTRO0560 Per Phone 35% off N/A N/A

Expansion Set Mfg List

Module

Aastra Mobility | AMBU0400 | Per Phone 35% off N/A N/A

Base Unit (MBU) Set Mfg List

400 DECT

Cordless Phone

Kit

Additional ASMB0400 | Per Phone 35% off N/A N/A

Aastra 420d Set Mfg List

DECT Cordless

Handset for the

MBU400

Aastra DECT ASTIO000 Per Phone 35% off N/A N/A

Access Point Set Mfg List

Indoor
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6.3.2.2 Hosted Standalone IP Telephony Business Line Service Customer Premise
Equipment (CPE) and 6.3.4.1 Converged Services, IP Phone Hardware Customer

Premise Equipment (CPE) Features Attachment 4

Feature Name Feature Unit of Unit Non- Unit Chance
Identifier Measure | Recurring | Recurring | Charges

Aastra DECT ASTOQ0000 | Per Phone 35% off N/A N/A

Access Point Set Mfg List

Outdoor

Wall Mounting ASWMOO000 | Per Phone | 35% off N/A N/A

Kit for Aastra Set Mfg List

Access Point

Qutdoor Unit

Aastra Access AOMMOO0Q0 | Per Phone 35% off N/A N/A

Point Software Set Mfg List

Indoor/Outdoor

Open Mobility

Module (OMM)

Activation Kit

Optional Aastra | ASPWO0000 | Per Phone 35% off N/A N/A

Access Point Set Mfg List

Indoor Power

Supply

Aastra DECT 142 | ASTR0142 | Per Phone 35% off N/A N/A

Handset Set Mfg List
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6.3.2.2 Hosted Standalone IP Telephony Business Line Service Customer Premise
Equipment (CPE) and 6.3.4.1 Converged Services, IP Phone Hardware Customer

Premise Equipment (CPE) Features Attachment 4

Note:

Taxes and Surcharges

The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax

Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge
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6.3.2.4 Hosted Standalone IP Telephony Voice Mail Service Attachment 4

Service Identifier: Hosted Standalone IP Telephony Voice Mail Service

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

Feature Name Feature Unitof [Unit Non- |Unit Change
Identifier | Measure |Recurring |Monthly Charges
Recurring
VOIP Voice Mail | IPVM0O000 | PerBox - $2.52 -
Service
Note:

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.2.4 Hosted Standalone IP Telephony Voice
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

Service Identifier: Audio Conferencing

The pricing includes the following elements: planning, applicable design, engineering,
testing, training and applicable service level agreements.

[Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Audio Conferencing Services:

Standard Meet Me
Conferencing
(In/Outbound) per
port

" ISMMO000

Per Minute

$0.00

$0.1190

$0.00

Premier Meet Me
Conferencing
i{In/Outbound) per
port

IPMMO00O

Per Minute

$0.00

$0.1445

$0.00

Direct Dial, Basic
Dial-In Instant
Meeting Service

(per port)

OIMMO0000

Per Minute

$0.00

$0.0230

$0.00

Toll Free, Basic
Dial-In Instant
Meeting Service

(per port)

IMMOG00

Per Minute

$0.00

$0.0230

$0.00

Off Net Meet Me

ONMMO000

Per Minute

$0.00

$0.0230

$0.00
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

Additional available services:

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Audio Streamigg:

See Below

See Below

See Below

See Below

- Audio
Streaming per
call/fevent

IAST0000

Per
Call/Event

$476.00

$0.00

$0.00

- Audio
Streaming
Replay 1-4
Participants

IASR0004

Per Replay

$527.00

$0.00

$0.00

- Audio
Streaming
Replay 5-10
Participants

IASR0010

Per Replay

$544.00

$0.00

$0.00

- Audio
Streaming
Replay 11-25
Participants

IASR0025

Per Replay

$578.00

$0.00

$0.00

- Audio
Streaming
Replay 26-50
Participants

IASR0050

Per Replay

$612.00

$0.00

$0.00

- Audio
Streaming
Replay 51-250
Participants

IASR0250

Per Replay

$680.00

$0.00

$0.00

- Audio
Streaming
Replay 251-500
Participants

IASR0500

Per Replay

$1,020.00

$0.00

$0.00

- Audio
Streaming
Replay 501-1000
Participants

IASR1000

Per Replay

$1,360.00

$0.00

$0.00

Audio Conferencing Features:

Conference
Recordingr

See Below

See Below

See Below

See Below

See Below

WCassette

IRAC0000

Per Audio
Cassette

$12.75

$0.00

$0.00

CD

IRCD0000

Per CD

$12.75

$0.00

$0.00
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure | Recurring Recurring | Charges
.wav on CD IRWF0000 |Per.wavon| $38.25 $0.00 $0.00
CD

MPC or .wav file ICMPO000 { Per MP3 or $38.25 $0.00 $0.00
download .way file

Download
Conference ICTRO000 Per $0.00 $0.00 $0.00
Transcription Occurrence
Instant Replay IIRPOCOO Per $0.00 $0.00 $0.00
Plus Occurrence
Participant List IRPLOOO0O Per List $21.25 $0.00 $0.00
Pre-Notification — | IRPNO0OOO Per $0.00 $2.13 $0.00
US Participant
Web RSVP RSVP0000 | Per Event $0.00 $0.00 $0.00
Duplicate Billing | IADB0O000 { Per Invoice $0.00 $8.50 $0.00
per invoice
Operational IORS0000 { Per month $0.00 $85.00 $0.00
Reports - per report
Standard after first

report

Cancellation Fee { CIMMOO0QO Per $0.00 $0.00 $0.00
for Meet Me Occurrence
Services
Underutilization IPUFO000 Per $0.00 $0.00 $0.00
Fee QOccurrence
Listen Only CSLO0000 Per $0.00 $0.00 $0.00
(Broadcast) Occurrence
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

IP Net Conferencing Services which includes WebEx and MS LiveMeeting:

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure | Recurring Recurring Charges

IP Net Conferencing Services:

Reserved Net RSCF0000 { Per Minute $0.00 $0.1275 $0.00

Conferencing port

Instant Net INCF0000 | Per Minute $0.00 $0.1275 $0.00

Conferencing -

Instant MS Live

Meeting or

WebEX port

Reserved Net IRPMOOC | Per Minute $0.00 $0.1275 $0.00

WebEx Enterprise Edition Committed Minutes Range:
Enterprise Edition is a committed minute’s module per month of all the WebEx custom
platforms. This service is utilized for CALNET 2 groups that have multiple net
conferencing needs across different business units.

1,500 to 4,999 WECMO0005] Per Minute $0.00 $0.2720 $0.00
5,000 to 9,999 WECMO0010] Per Minute $0.00 $0.2550 $0.00
10,000 to 24,999 |WECMO0025| Per Minute $0.00 $0.2380 $0.00
25,000 to 49,999 |WECMO050] Per Minute $0.00 $0.2125 $0.00
50,000 to 99,999 {WECMO0100] Per Minute $0.00 $0.1955 $0.00
100,000 to WECMO0250] Per Minute $0.00 $0.1870 $0.00
249,999

- 250,000 to WECMO500 ]| Per Minute $0.00 $0.1700 $0.00
499,999

500,000 to WECMO01000] Per Minute $0.00 $0.1445 $0.00
999,999

1,000,000 to WECM2500] Per Minute $0.00 $0.1360 $0.00
2,499,999

2,500,000 to WECMS5000] Per Minute $0.00 $0.1275 $0.00
4,999,999

5,000,000 + WECM5001 ] Per Minute $0.00 $0.1190 $0.00
Features of WebEx and/or MS LiveMeeting:

Cancellation ICRNO0OO Per $0.00 $0.00 $0.00
Charge - Reserve Occurrence

Net
Overbooking IOBK0000 Per $0.00 $0.00 $0.00
Occurrence

Operator Hosting | IHST0000 Per $85.00 $0.00 $0.00
per call/event Occurrence
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

|[Feature Name Feature Unit of Unit Non - Unit Change
Identifier | Measure | Recurring | Recurring Charges
|Customized Net ICNS0000 Per 100 $0.00 $170.00 $0.00
Storage — WebEx megabytes
beyond first
100
megabytes
per Internet
site per 30-
day period
Customized Net ICNS0500 Per 500 $0.00 $510.00 $0.00
Storage - WebEx megabytes
beyond first
100
megabytes
per Internet
site per 30-
day period
|File Download ICFD0000 Per $85.00 $0.00 $0.00
Download
Reserved Net IRNROQOO {Per 30 days $0.00 $42.50 $0.00
Replay Additional after initial
Storage 30 days of
storage
Reserved Net INRS0OQO00 |Per initial set] $85.00 $0.00 $0.00
Replay Set Up up and first
and Storage 30 days of
storage
Seat Based ISBC0O000 Per 15- $0.00 $6.38 $0.00
10verage Charge minutes of
overage
Applicable to Per | See Below | See Below { See Below { See Below | See Below
Minute Net
Conference
Customized Net | NFLM00O0O Per $0.00 $0.00 $0.00
Set Up Fee: Occurrence
MSLive Meeting
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

WebEx Named Host which includes Meeting Center Pro, Training Center, Sales
Center, Support Center and Enterprise Edition:

Named Host through Verizon offers WebEx Named Hosts as a pay per month option in
Named Host tiers. A Named Host is any host who may host an unlimited number of
meetings using the meeting tools identified above. Each Meeting must be hosted by a
Named Host (identified above) and may include no more than the listed maximum
number of meeting patticipants (including the Named Host).

[Feature Name Feature Unit of Unit Non - Unit Change
ldentifier Measure Recurring Recurring Chal;qes

WebEx Meeting Center Pro Named Host
The online meeting standard - present information, share applications, and collaborate
on projects with customers and coworkers around the globe.

WebEx Meeting [WMPC0001| Per Host $55.34 $55.34 $0.00
Center Pro Named
Host 5-24 (15
participants
maximum)

WebEx Meeting |WMPC0002| Per Host $44.27 $44.27 $0.00
Center Pro Named
Host 25-49 (15
participants
maximum)

WebEx Meeting |WMPC0003] Per Host $36.89 $36.89 $0.00
Center Pro Named
Host 50-199 (15
participants
maximum)

WebEx Meeting |WMPC0004] Per Host $25.82 $25.82 $0.00
Center Pro Named
Host 200-499 (15
participants
maximum)

WebEx Meeting |WMPC0005| Per Host $18.45 $18.45 $0.00
Center Pro Named
Host 500-999 (15
participants
maximum)

WebEx Meeting |WMPC0006| Per Host $14.76 $14.76 $0.00
Center Pro Named
Host 1,000 + (75
participants
maximum)
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6.3.2.5 Hosted Standalone |IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

WebEX Training Center Pro Named Host
An online virtual classroom solution that enables organizations to deliver engaging,
effective interactive instructor-led training—to anyone, any time, anywhere.

WebEx Training
Center Pro Named
Host 5-9 (30
participants
maximum)

WTCP00O01

Per Host

$221.34

$221.34

$0.00

WebEXx Training
Center Pro Named
Host 10-24 (30
participants
maximum}

WTCP0002

Per Host

$184.45

$184.45

$0.00

WebEXx Training
Center Pro Named
Host 25-49 (30
participants
maximum}

WTCP0003

Per Host

$147.56

$147.56

$0.00

WebEX Training
Center Pro Named
Host 50-99 (30
participants
maximum)

WTCP0004

Per Host

$125.43

$125.43

$0.00

WebEXx Training
Center Pro Named
Host 100-249 (30
participants
maximum)

WTCPO0005

Per Host

$95.91

$95.91

$0.00

WebEXx Training
Center Pro Named
Host 250-499 (30
participants
maximum)

WTCP0006

Per Host

$73.78

$73.78

$0.00

WebEX Training
Center Pro Named
Host 500-999 (30
participants
maximum)

WTCP0007

Per Host

$59.02

$59.02

$0.00
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurriig Charges
WebEx Training |WTCP0008 | Per Host $44.27 $44 27 $0.00

Center Pro Named
Host 1000+ (30
participants
maximum)

WebEx Training | WTCP0009{ Per Host $368.90 $368.90 $0.00
Center Pro Named
Host 5-9 (50
participants
maximum)

WebEx Training |WTCP0010{ Per Host $332.01 $332.01 $0.00
Center Pro Named
Host 10-24 (50
participants
maximum)

WebEx Training |WTCP0011 | Per Host $295.12 1$295.12 $0.00
Center Pro Named
Host 25-49 (50
participants
maximum)

WebEx Training |{WTCP0012{ Per Host $239.79 $239.79 $0.00
Center Pro Named
Host 50-99 (50
participants
maximum)

WebEx Training |WTCP0013 | Per Host $184.45 $184.45 $0.00
Center Pro Named
Host 100-249 (50
participants
maximum)

WebEx Training |WTCPQ014 | Per Host $132.80 $132.80 $0.00
Center Pro Named
Host 250-499 (50
participants
maximum)

WebEx Training |{WTCP0015{ Per Host $81.16 $81.16 $0.00
Center Pro Named
Host 500-999 (50
participanis
maximum)
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurriggr

Unit
Recurring

Change
Charges

WebEX Training
Center Pro Named
Host 1,000+ (50
participants
maximum)

WTCPOO16

Per Host

$66.40

$66.40

$0.00

WebEXx Training
Center Pro Named
Host 5-8 (100
participants
maximum)

WTCPO0017

Per Host

$553.35

$553.35

$0.00

WebEX Training
Center Pro Named
Host 10-24 (100
participants
maximum)

WTCP0018

Per Host

$498.02

$498.02

$0.00

WebEx Training
Center Pro Named
Host 25-49 (100
participants
maximum)

WTCP0019

Per Host

$442.68

$442.68

$0.00

WebEX Training
Center Pro Named
Host 50-99 (700
participants
maximum)

WTCP0020

Per Host

$387.35

$387.35

$0.00

WebEXx Training
Center Pro Named
Host 100-249 (100
participants
maximum)

WTCP0021

Per Host

$332.01

$332.01

$0.00

WebEx Training
Center Pro Named
Host 250-499 (100
participants
maximum)

WTCP0022

Per Host

$258.23

$258.23

$0.00

{WebEx Training
Center Pro Named
Host 500-999 (100
participants
maximum)

WTCP0023

Per Host

$184.45

$184.45

$0.00
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

Center Pro Named
Host 1,000+ (100
participants
maximum)

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring Charges
WebEx Training |WTCP0024 | Per Host $110.67 $110.67 $0.00

WebEXx Sales Center Pro Named Host
An online communication solution that delivers a personalized and compelling buyer

experience for prospects while providing comprehensive sales management analytics
and collaborative team selling tools to sales re

ps and managers.

WebEx Sales
Center Pro Named
Host 5-24 (15
participants
maximum)

WSCP0001

Per Host

$55.34

$55.34

$0.00

WebEx Sales
Center Pro Named
Host 25-49 (15
participants
maximum)

WSCP0002

Per Host

$44.27

$44.27

$0.00

WebEx Sales
Center Pro Named
Host 50-199 (15
participants
maximum)

WSCP0003

Per Host

$36.89

$36.89

$0.00

WebEx Sales
Center Pro Named
Host 200-499 (15
participants
maximum)

WSCP0004

Per Host

$25.82

$25.82

$0.00

WebEXx Sales
Center Pro Named
Host 500-999 (15
participants
maximum)

WSCP0005

Per Host

$18.45

$18.45

$0.00

WebEXx Sales
Center Pro Named
Host 1,000 + (15
participants
maximum)

WSCP0006

Per Host

$14.76

$14.76

$0.00
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

|Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

around the world

WebEx Support Center Named Host
A real-time, remote suppont solution that enables technical support representatives
(TSRY) to remotely diagnose problems, transfer files, and resolve issues for customers

WebEx Support
Center Named
Host 5-9 (5
participants
maximum)

WSPC0001

Per Host

$110.67

$110.67

$0.00

WebEx Support
Center Named
Host 10-24 (5
participants
maximum)

WSPC0002

Per Host

$99.60

$99.60

$0.00

WebEx Support
Center Named
Host 25-49 (5
participants
maximum)

WSPC0003

Per Host

$88.54

$88.54

$0.00

WebEx Support
Center Named
Host 50-99 (5
participants
maximum})

WSPCO0004

Per Host

$81.16

$81.16

$0.00

WebEx Support
Center Named
Host 100-249 (5
participants
maximum)

WSPCO0005

Per Host

$73.78

$73.78

$0.00

WebEx Support
Center Named
Host 250-499 (5
lparticipants
maximum})

WSPC0006

Per Host

$62.71

$62.71

$0.00

WebEx Support
Center Named
Host 500-999 (5
participants
maximum)

WSPC0007

Per Host

$51.65

$51.65

$0.00
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed |P Audio Conferencing Attachment 4

Center Named
Host 1,000+ (5
participants
maximum)

Feature Name Feature Unit of Unit Non - Unit Change
Identifier | Measure | Recurring Recurring | Charges
WebEx Support |WSPC0008 | Per Host $36.89 $36.89 $0.00

WebEx Enterprise Edition Named Host
WebEx Enterprise Edition consists of the following service platforms: Meeting Center,
Event Center, Training Center, Sales Center and Support Center

WebEXx Enterprise
Edition Named
Host 100-199 (200
participants
maximum)

WNTPOO001

Per Host

$40.59

$40.59

$0.00

WebEXx Enterprise
|[Edition Named
Host 200-299 (200
participants
maximum)

WNTP0002

Per Host

$39.84

$39.84

$0.00

WebEXx Enterprise
Edition Named
Host 300-399 (200
participants
maximum)

WNTPO0003

Per Host

$38.37

$38.37

$0.00

WebEx Enterprise
|Edition Named
Host 400-599 (200
participants
maximum)

WNTP0004

Per Host

$37.26

$37.26

$0.00

WebEx Enterprise
Edition Named
Host 600-799 (200
participants
maximum)

WNTPOO005

Per Host

$35.41

$35.41

$0.00

WebEx Enterprise
Edition Named
Host 800+ (200
participants
maximum)

WNTPO006

Per Host

$34.31

$34.31

$0.00
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed IP Audio Conferencing Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier | Measure | Recurring | Recurring | Charges

WebEx Presentation Studio - Number of Slots

WebEx Presentation Studio is a monthly service for presenting, managing and
distributing pre-recorded multimedia presentations on the customer’s customized web
site provided by the Named Host subscription. Presentation Studio provides an easy to
use, cost effective solution for communicating a consistent message to an audience for
viewing at their convenience. Presentation Slots: Each online presentation can be
made available simultaneously and utilizes a “Presentation Slot”. A “Presentation Slot”
is an allocated space on the Customer’s assigned Presentation Studio internet site
where a single presentation can be made available. The number of simultaneous
Participants, minute usage, and duration of the recorded presentation(s) is unlimited.

WebEx WSLTO0001 Per Slot $93.50 $93.50 $0.00
Presentation
Studio Slots 10-40

WebEx WSLT0002 Per Slot $85.00 $85.00 $0.00
Presentation
Studio Slots 41-
100

WebEXx WSLT0003 { Per Slot $76.50 $76.50 $0.00
iPresentation
Studio Slots 101-
150

WebEXx WSLT0004 Per Slot $68.00 $68.00 $0.00
Presentation
7Studio Slots 151+
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6.3.2.5 Hosted Standalone IP Telephony Audio Conferencing and 6.3.4.6 Converged
Services, Managed [P Audio Conferencing Attachment 4

Taxes and Surcharges

The following taxes and/or surcharges may apply. See CALNET il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Service Identifier: Statewide Hosted Standalone IP Telephony Services, Additional
Specific Geographic Locations - Hosted IP Centrex (HIPC)

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

|Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring | Charges

SANTA ANA ISTAOQ00 Per $24.09 $18.45 -
Subscriber

FRESNO IFSNOOQCO Per $24.09 $18.45 -
Subscriber

HAYWARD IHAY0000 Per $24.09 $18.45 -
Subscriber

PASADENA IPASO0000 Per $24.09 $18.45 -
Subscriber

RICHMOND IRCHOO000 Per $24.09 $18.45 -
Subscriber

VAN NUYS IVNY0000 Per $24.09 $18.45 -
Subscriber

[MARTINEZ IMAROOOQO Per $24.09 $18.45 -
Subscriber

SALINAS {SALO00O Per $24.09 $18.45 -
Subscriber

ANAHEIM IANAOOOO Per $24.09 $18.45 -
Subscriber

ESCONDIDO IESC0000 Per $24.09 $18.45 -
Subscriber

ORANGE IORAQOQ0 Per $24.09 $18.45 -
Subscriber

FAIRFIELD IFLDO000 Per $24.09 $18.45 -
Subscriber

ALHAMBRA IALHOO00 Per $24.09 $18.45 -
Subscriber

IRIVERSIDE IRIVOO0O Per $24.09 $18.45 -
Subscriber

VENTURA IVNTOO000 Per $24.09 $18.45 -
Subscriber

REDDING IREDOOOO Per $24.09 $18.45 -
Subscriber

FREMONT IFREOQOO Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring | Charges
{IRVINE IIRV0O000 Per $24.09 $18.45 -
Subscriber
EL MONTE IELMO0000 Per $24.09 $18.45 -
Subscriber
SANTA CRUZ ISCZ0000 Per $24.09 $18.45 -
Subscriber
SANTA CLARA ISCLC000 Per $24.09 $18.45 -
Subscriber
BREA IBREOOOQO Per $24.09 $18.45 -
Subscriber
VALLEJO IVLJOOOO Per $24.09 $18.45 -
Subscriber
RANCHO IRCV0000 Per $24.09 $18.45 -
CORDOVA Subscriber
VISALIA IVIS0000 Per $24.09 $18.45 -
Subscriber
MODESTO IMODO00Q0 Per $24.09 $18.45 -
Subscriber
PORTERVILLE IPORC000O Per $24.09 $18.45 -
Subscriber
WALNUT IWCRO0000 Per $24.09 $18.45 -
CREEK Subscriber
SAN ISBR0O00O Per $24.09 $18.45 -
BERNARDINO Subscriber
{OCEANSIDE IOCNOC0O Per $24.09 $18.45 -
Subscriber
GARDENA IGAROQOOO Per $24.09 $18.45 -
Subscriber
SAN RAFAEL ISRFO000 Per $24.09 $18.45 -
Subscriber
{OROVILLE IORO0000 Per $24.09 $18.45 -
Subscriber
BERKELEY IBKY0000 Per $24.09 $18.45 -
Subscriber
VISTA IVTA0000 Per $24.09 $18.45 -
Subscriber
VACAVILLE IVAC0000 Per $24.09 $18.45 -
Subscriber
STOCKTON ISTKO000 Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

|[Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring | Charges
[EL CAJON IIEJOCO0 Per $24.09 $18.45 -
Subscriber
SAN PEDRO ISPEQOQO Per $24.09 $18.45 -
Subscriber
SAN LUIS ISLO0000 Per $24.09 $18.45 -
|OBISPO Subscriber
SAN LEANDRO ISLEOQOO Per $24.09 $18.45 -
Subscriber
PLEASANTON IPLEOQQO Per $24.09 $18.45 -
Subscriber
BAKERSFIELD IBAK0OOO Per $24.09 $18.45 -
Subscriber
SANTA ROSA ISRS0000 Per $24.09 $18.45 -
Subscriber
SAN BRUNO ISBNOQGOO Per $24.09 $18.45 -
Subscriber
PLEASANT HILL| IPLHO000 Per $24.09 $18.45 -
Subscriber
NORTHRIDGE INTHOO00 Per $24.09 $18.45 -
Subscriber
INEWPORT INPBOCO0O Per $24.09 $18.45 -
BEACH Subscriber
[IMONTEREY IMRYQ0000 Per $24.09 $18.45 -
Subscriber
|[MONTEBELLO IMTB0000 Per $24.09 $18.45 -
Subscriber
WEST IWSC0000 Per $24.09 $18.45 -
SACRAMENTO Subscriber
LAGUNA HILLS ILAHO000 Per $24.09 $18.45 -
Subscriber
ELK GROVE IEGR0000 Per $24.09 $18.45 -
Subscriber
CORONA ICOR0000 Per $24.09 $18.45 -
Subscriber
{ICHULA VISTA ICHV0000 Per $24.09 $18.45 -
Subscriber
CARLSBAD ICBDO000 Per $24.09 $18.45 -
Subscriber
SONORA ISNROOOO Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring | Charges
NORTH INHO0000 Per $24.09 $18.45 -
HOLLYWOOD Subscriber
[EMERYVILLE IEMYO0000 Per $24.09 $18.45 -
Subscriber
BUENA PARK IBPKO00O Per $24.09 $18.45 -
Subscriber
TURLOCK ITUROQO0 Per $24.09 $18.45 -
Subscriber
SHERMAN ISHOC0000 Per $24.09 $18.45 -
OAKS Subscriber
RIALTO IRIA0000 Per $24.09 $18.45 -
Subscriber
PETALUMA IPTLOO0O Per $24.09 $18.45 -
Subscriber
INAPA INAPOOOO Per $24.09 $18.45 -
Subscriber
[MILPITAS IMILOCOO Per $24.09 $18.45 -
Subscriber
|[MATHER AFB IMTR0000 Per $24.09 $18.45 -
Subscriber
|LOS GATOS ILGAOQOO Per $24.09 $18.45 -
Subscriber
LOS ALTOS ILATO000 Per $24.09 $18.45 -
Subscriber
LARKSPUR ILKS0000 Per $24.09 $18.45 -
Subscriber
LAFAYETTE ILAF0000 Per $24.09 $18.45 -
Subscriber
FOLSOM IFLS0000 Per $24.09 $18.45 -
Subscriber
EUREKA IEURQO000 Per $24.09 $18.45 -
Subscriber
DAVIS IDAV0O000 Per $24.09 $18.45 -
Subscriber
COSTA MESA ICMS0000 Per $24.09 $18.45 -
Subscriber
CHICO ICHCO0000 Per $24.09 $18.45 -
Subscriber
CARSON ICAR0000 Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring Charges

AUBURN IAUB0O00O Per $24.09 $18.45 -
Subscriber

ANTIOCH IANTO000 Per $24.09 $18.45 -
Subscriber

WOODLAND IWDHO0000 Per $24.09 $18.45 -

HILLS Subscriber

[UNION CITY IUNCO000 Per $24.09 $18.45 -
Subscriber

SAN MARTIN 1ISMTO0000 Per $24.09 $18.45 -
Subscriber

SAN MARCOS ISNMOCO0 Per $24.09 $18.45 -
Subscriber

REDWOOD CITY| IRDWO0O000 Per $24.09 $18.45 -
Subscriber

PINOLE IPINOOOO Per $24.09 $18.45 -
Subscriber

ORINDA IORNOOOO Per $24.09 $18.45 -
Subscriber

NATIONAL CITY INTLOOOO Per $24.09 $18.45 -
Subscriber

JACKSON IJKS0000 Per $24.09 $18.45 -
Subscriber

GARDEN IGGRO000 Per $24.09 $18.45 -

GROVE Subscriber

[EL CENTRO IELC0000 Per $24.09 $18.45 -
Subscriber

BURLINGAME IBLGO0O Per $24.09 $18.45 -
Subscriber

BENICIA IBENOOQO Per $24.09 $18.45 -
Subscriber

WEST HILLS IWHIO00 Per $24.09 $18.45 -
Subscriber

UKIAH IUHKQ0000 Per $24.09 $18.45 -
Subscriber

TUSTIN ITUS0000 Per $24.09 $18.45 -
Subscriber

SOUTH SAN ISSF0000 Per $24.09 $18.45 -

FRANCISCO Subscriber

POWAY IPOWO0000 Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

|Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring Charges
|MONTEREY IMOP0000 Per $24.09 $18.45 -
PARK Subscriber
|LAKE PORT ILKPO000 Per $24.09 $18.45 -
Subscriber
|[CONCORD ICONOOOO Per $24.09 $18.45 -
Subscriber
|CARMICHAEL ICML0O000 Per $24.09 $18.45 -
Subscriber
ALBY IABY0000 Per $24.09 $18.45 -
Subscriber
YREKA IYREOOQO Per $24.09 $18.45 -
Subscriber
WILMINGTON IWLMOO0O00 Per $24.09 $18.45 -
Subscriber
WATSONVILLE IWAT0000 Per $24.09 $18.45 -
Subscriber
VENICE IVENOOOO Per $24.09 $18.45 -
Subscriber
SUNNYVALE ISNY0000 Per $24.09 $18.45 -
 Subscriber
SOLEDAD ISOL000O Per $24.0¢ $18.45 -
Subscriber
SILVERADO ISCY0000 Per $24.09 $18.45 -
ICANYON Subscriber
SARATOGA ISAR0000 Per $24.09 $18.45 -
Subscriber
SAN PABLO ISPLOOCO Per $24.09 $18.45 -
Subscriber
SAN LORENZO ISLR0OO00 Per $24.09 $18.45 -
Subscriber
PLAYA DEL IPDRO0CO Per $24.09 $18.45 -
REY Subscriber
IONTARIO IOTAQ000 Per $24.09 $18.45 -
Subscriber
I{HANFORD IHANOOCO Per $24.09 $18.45 -
Subscriber
FONTANA IFONOQOGO Per $24.09 $18.45 -
Subscriber
DALY CITY IDLY0000 Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone 1P Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

[Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring Charges
COLTON ICOL0O000 Per $24.09 $18.45 -
Subscriber
WOODLAND IWOQQC000 Per $24.09 $18.45 -
Subscriber
TORRANCE ITOR0OO00O Per $24.09 $18.45 -
Subscriber
TERMINAL ITLIOOOO Per $24.09 $18.45 -
ISLAND Subscriber
[QUINCY IQUIC000 Per $24.09 $18.45 -
Subscriber
|[PIEDMOUNT IPDMO0000 Per $24.09 $18.45 -
Subscriber
OXNARD IOXNO0000 Per $24.09 $18.45 -
Subscriber
OAKLEY IOAK0000 Per $24.09 $18.45 -
Subscriber
NOVATO INOVO0000 Per $24.09 $18.45 -
Subscriber
INORCO INOROOO00 Per $24.09 $18.45 -
Subscriber
NEWARK INEWO0O000 Per $24.09 $18.45 -
Subscriber
IMORENO IMORO000 Per $24.09 $18.45 -
VALLEY Subscriber
{MERCED IMEROOOO Per $24.09 $18.45 -
Subscriber
LAGUNA ILGNOOOO Per $24.09 $18.45 -
NIGUEL Subscriber
KERMAN IKEROOQOO Per $24.09 $18.45 -
Subscriber
IGRASS VALLEY| [IGSV0000 Per $24.09 $18.45 -
Subscriber
{GONZALES IGONOOOO Per $24.09 $18.45 -
Subscriber
DUBLIN IDUBO0O0O Per $24.09 $18.45 -
Subscriber
DOWNEY IDOWO0000 Per $24.09 $18.45 -
Subscriber
DELANO IDELCOOO Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurrigg Recurring Charges

CYPRESS ICYPOO000 Per $24.09 $18.45 -
Subscriber

CUPERTINO ICUP0000 Per $24.09 $18.45 -
Subscriber

COMPTON ICOMO0000 Per $24.09 $18.45 -
Subscriber

CAMPO ICMP0000 Per $24.09 $18.45 -
Subscriber

ARCADIA IARC0000 Per $24.09 $18.45 -
Subscriber

ALISO VIEJO IASV0000 Per $24.09 $18.45 -
Subscriber

ALAMEDA IALAOCOO Per $24.09 $18.45 -
Subscriber

YUBA CITY IYCY0000 Per $24.09 $18.45 -
Subscriber

YORBA LINDA IYOCLO0O00 Per $24.09 $18.45 -
Subscriber

YERBA BUENA IYBIO00O Per $24.09 $18.45 -

ISLAND Subscriber

WILLOWS IWIL0O0O00 Per $24.09 $18.45 -
Subscriber

WEST COVINA IWCV0000 Per $24.09 $18.45 -
Subscriber

TRAVIS AFB ITAFOO00 Per $24.09 $18.45 -
Subscriber

TRACY ITCY0000 Per $24.09 $18.45 -
Subscriber

TRABUCO ITCNOQOOO Per $24.09 $18.45 -

CANYON Subscriber

THOUSAND ITHOO000 Per $24.09 $18.45 -

IOAKS Subscriber

TARZANA ITZNOOOO Per $24.09 $18.45 -
Subscriber

SUNOL ISUNOOOO Per $24.09 $18.45 -
Subscriber

SUN VALLEY ISVAQ000 Per $24.09 $18.45 -
Subscriber

SOUTH LAKE ISLTO000 Per $24.09 $18.45 -

TAHOE Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurrinﬁg_ Charges

SOUTH GATE ISOG0000 Per $24.09 $18.45 -
Subscriber

SIMI VALLEY ISIVO000 Per $24.09 $18.45 -
Subscriber

SEPULVEDA ISEP0000 Per $24.09 $18.45 -
Subscriber

SANTEE ISANOOOO Per $24.09 $18.45 -
Subscriber

SAN QUENTIN ISQUO0C00 Per $24.09 $18.45 -
Subscriber

SAN JUAN I1ISJC0000 Per $24.09 $18.45 -

|CAPISTRANO Subscriber

IROSEMEAD IROS0000 Per $24.09 $18.45 -
Subscriber

ROCKLIN IROC0000 Per $24.09 $18.45 -
Subscriber

|IRIO VISTA IRIO0000 Per $24.09 $18.45 -
Subscriber

RESEDA IRES0000 Per $24.09 $18.45 -
Subscriber

|RANCHO IRSM0000 Per $24.09 $18.45 -

SANTA Subscriber

IMARGARITA

POMONA IPOMOO0QO Per $24.09 $18.45 -
Subscriber

PLACENTIA IPLC0000 Per $24.09 $18.45 -
Subscriber

PACOIMA IPAC0000 Per $24.09 $18.45 -
Subscriber

PACIFICA IPCF0000 Per $24.09 $18.45 -
Subscriber

NORTH INOHO000 Per $24.09 $18.45 -

|[HIGHLANDS Subscriber

INEWHALL INWLO0000 Per $24.09 $18.45 -
Subscriber

NEW CASTLE INCA0000 Per $24.09 $18.45 -
Subscriber

MOUNTAIN IMVWO0000 Per $24.09 $18.45 -

VIEW Subscriber

Revised: MSA 3 Amendment No. 11 - 6.3.2.6 Statewide Hosted Standalone 1P
Telephony Services in Additional Specific Geographic Locations/Availability
8/25/10

9




6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring | Charges
MARYSVILLE IMRV0000 Per $24.09 $18.45 -
Subscriber
LOS BANOS ILBAOOOO Per $24.09 $18.45 -
Subscriber
LONG BEACH ILBEOOOO Per $24.09 $18.45 -
Subscriber
LOMITA ILOMO0000 Per $24.09 $18.45 -
Subscriber
ILODI ILODO0O0 Per $24.09 $18.45 -
Subscriber
|LINCOLN ILNC0000 Per $24.09 $18.45 -
Subscriber
LAGUNA ILGBO0O0O00 Per $24.09 $18.45 -
BEACH Subscriber
LA MESA ILAMOGCO0 Per $24.09 $18.45 -
Subscriber
WLA JOLLA ILAJOOOO Per $24.09 $18.45 -
Subscriber
INGLEWOOD IINGO0O00O Per $24.09 $18.45 -
Subscriber
HERCULES IHERO00O Per $24.09 $18.45 -
Subscriber
HEALDSBURG IHLDOOOO Per $24.09 $18.45 -
Subscriber _
GREENVILLE IGRNOOOO Per $24.09 $18.45 -
Subscriber
GREELEY HILL IGLY0000 Per $24.09 $18.45 -
Subscriber
{GLENDALE IGLNOQOOQ Per $24.09 $18.45 -
Subscriber
{FULLERTON IFULOGOO Per $24.09 $18.45 -
Subscriber
FOWLER IFOW0000 Per $24.09 $18.45 -
Subscriber
FIREBAUGH IFIRQ000 Per $24.09 $18.45 -
Subscriber
FAIR OAKS IFRO0000 Per $24.09 $18.45 -
Subscriber
EL SEGUNDO IESG0000 Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring | Charges

|EL CERRITO IECR0000 Per $24.09 $18.45 -
Subscriber

[DANVILLE IDAN0OOOO Per $24.09 $18.45 -
Subscriber

|CULVER CITY ICLVQ000 Per $24.09 $18.45 -
Subscriber

CORONA DEL ICDMO0000 Per $24.09 $18.45 -

MAR Subscriber

IcCLOVIS ICVS0000 Per $24.09 $18.45 -
Subscriber

CLEAR LAKE ICLLO000 Per $24.09 $18.45 -
Subscriber

CASTRO ICSTO000 Per $24.09 $18.45 -

VALLEY Subscriber

CANOGA PARK ICNGO0000 Per $24.09 $18.45 -
Subscriber

CAMPBELL ICMBQ000 Per $24.09 $18.45 -
Subscriber

CAMARILLO ICMR0000 Per $24.09 $18.45 -
Subscriber

BYRON IBYRO000 Per $24.09 $18.45 -
Subscriber

BURBANK IBNK0OOOO Per $24.09 $18.45 -
Subscriber

|BELL GARDENS| {BGD0000 Per $24.09 $18.45 -
Subscriber

[BANNING IBANOQOO Per $24.09 $18.45 -
Subscriber

ARVIN IARV0000 Per $24.09 $18.45 -
Subscriber

ARCATA IARTO000 Per $24.09 $18.45 -
Subscriber

YOUNTVILLE IYNTO000 Per $24.09 $18.45 -
Subscriber

WILLITS IWTS0000 Per $24.09 $18.45 -
Subscriber

WESTMINSTER IWSTO0000 Per $24.09 $18.45 -
Subscriber

WEST LOS IWLAQOOO Per $24.09 $18.45 -

ANGELES Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

[Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring Charges

WEAVERVILLE IWVLO000 Per $24.09 $18.45 -
Subscriber

VILLA PARK IVLPOOOO Per $24.09 $18.45 -
Subscriber

TULARE ITULOOOO Per $24.09 $18.45 -
Subscriber

TRUCKEE ITRKOO0O Per $24.09 $18.45 -
Subscriber

TRINIDAD ITRICO0O Per $24.09 $18.45 -
Subscriber

TIBURON ITIBOCOO Per $24.09 $18.45 -
Subscriber

TEHACHAPI ITEHO000 Per $24.09 $18.45 -
Subscriber

SYLMAR ISYL0OO0O Per $24.09 $18.45 -
Subscriber

SUTTER CREEK| ISCKO0000 Per $24.09 $18.45 -
Subscriber

SUNSET BEACH{ ISUB0000 Per $24.09 $18.45 -
Subscriber

SUISUN CITY ISUIC000 Per $24.09 $18.45 -
Subscriber

STUDIO CITY ISTUO000 Per $24.09 $18.45 -
Subscriber

SOUTH ISOCP0O000 Per $24.09 $18.45 -

PASADENA Subscriber

SOUTH EL ISEM0C0O00 Per $24.09 $18.45 -

MONTE Subscriber

SONOMA ISONOOOO Per $24.09 $18.45 -
Subscriber

SOLANA ISOB0000 Per $24.09 $18.45 -

BEACH Subscriber

SLOUGHHOUSE| ISLHO0000 Per $24.09 $18.45 -
Subscriber

SHASTA ISHS0000 Per $24.09 $18.45 -
Subscriber

SELMA ISELO00C Per $24.09 $18.45 -
Subscriber

SEASIDE ISEAQ000 Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring Charges

SEAL BEACH ISLB0O00O Per $24.09 $18.45 -
Subscriber

SCOTTS ISCV0000 Per $24.09 $18.45 -

VALLEY Subscriber

SANTA ISTV0000 Per $24.09 $18.45 -

VENETIA Subscriber

SANTA PAULA ISTP0O0O00 Per $24.09 $18.45 -
Subscriber

SANTA ISTB0OO0O Per $24.09 $18.45 -

BARBARA Subscriber

SAN MARINO ISMAQGO00 Per $24.09 $18.45 -
Subscriber

SAN GABRIEL ISGA0000 Per $24.09 $18.45 -
Subscriber

SAN DIMAS ISDIC000 Per $24.09 $18.45 -
Subscriber

SAN CLEMENTE] ISNCO0000 Per $24.09 $18.45 -
Subscriber

SAN ANSELMO ISMOQ000 Per $24.09 $18.45 -
Subscriber

SALIDA ISDAOOOO Per $24.09 $18.45 -
Subscriber

SAINT HELENA ISHEOQQOQ Per $24.09 $18.45 -
Subscriber

|[RODEO IRODO0000 Per $24.09 $18.45 -
Subscriber

|RIO LINDA IRLIC000 Per $24.09 $18.45 -
Subscriber

{RIO DELL IRDLO000 Per $24.09 $18.45 -
Subscriber

IREEDLEY IREEOOQ0Q Per $24.09 $18.45 -
Subscriber

REDWAY IRWYO0000 Per $24.09 $18.45 -
Subscriber

RED BLUFF IRBLOOOO Per $24.09 $18.45 -
Subscriber

RANCHO IRSF0000 Per $24.09 $18.45 -

SANTE FE Subscriber

RANCHO IRPV0000 Per $24.09 $18.45 -

PALOS VERDES Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

[Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring Charges

|POINT REYES IPRY0000 Per $24.09 $18.45 -
Subscriber

[PLYMOUTH IPLYQ000 Per $24.09 $18.45 -
Subscriber

|PLACERVILLE IPLAQQOOO Per $24.09 $18.45 -
Subscriber

PIONEER IPIO0000 Per $24.09 $18.45 -
Subscriber

PINE GROVE IPGRO000 Per $24.09 $18.45 -
Subscriber

PATTERSON IPAT0000 Per $24.09 $18.45 -
Subscriber

PACIFIC IPPLO0OQO Per $24.09 $18.45 -

PALISADES Subscriber

PACIFIC BEACH IPBEOOOO Per $24.09 $18.45 -
Subscriber

{0JAI 10JI0000 Per $24.09 $18.45 -
Subscriber

]JOAKDALE 10DLO000 Per $24.09 $18.45 -
Subscriber

OAK PARK IOPK0000 Per $24.09 $18.45 -
Subscriber

NORWALK INWKO0000 Per $24.09 $18.45 -
Subscriber

MURRIETA IMUROOOQ0 Per $24.09 $18.45 -
Subscriber

MOUNT WILSON{ IMWI0000 Per $24.09 $18.45 -
Subscriber

MORGAN HILL IMHLO000 Per $24.09 $18.45 -
Subscriber

MOORPARK IMPKO000 Per $24.09 $18.45 -
Subscriber

MONTE VISTA IMVS0000 Per $24.09 $18.45 -
Subscriber

MONARCH IMBEOOQO Per $24.09 $18.45 -

BEACH Subscriber

MISSION VIEJO IMVOO0000 Per $24.09 $18.45 -
Subscriber

MIRAMAR IMMRO0000 Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

[Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring Chargﬁ_
MILL VALLEY IMVYO0000 Per $24.09 $18.45 -
Subscriber
MILBRAE IMBROOO0O Per $24.09 $18.45 -
Subscriber
MARIPOSA IMPS0000 Per $24.09 $18.45 -
Subscriber
IMARINA IMNAOOQO Per $24.09 $18.45 -
Subscriber
MARE ISLAND IMISO000 Per $24.09 $18.45 -
Subscriber
MANTECA IMCAO0000 Per $24.09 $18.45 -
Subscriber
[LIVINGSTON ILVGO000 Per $24.09 $18.45 -
Subscriber
LIVERMORE ILVROO00O Per $24.09 $18.45 -
Subscriber
LINDSAY ILSY0000 Per $24.09 $18.45 -
Subscriber
[LEMOORE ILEMOO00O Per $24.09 $18.45 -
Subscriber
ILEBEC ILBCO0O0 Per $24.09 $18.45 -
Subscriber
LE GRAND ILGROO0O Per $24.09 $18.45 -
Subscriber
LAWNDALE ILDLOO0O Per $24.09 $18.45 -
Subscriber
[LAKE FOREST ILFO0000 Per $24.09 $18.45 -
Subscriber
ILA PALMA ILPMO0OO00O Per $24.09 $18.45 -
Subscriber
LA GRANGE ILGEQOQOO Per $24.09 $18.45 -
Subscriber
KINGSTON IKST0000 Per $24.09 $18.45 -
Subscriber
KINGSBURG IKBGOOO Per $24.09 $18.45 -
Subscriber
KENTFIELD IKNTOO000 Per $24.09 $18.45 -
Subscriber
JAMUL IJMLOOOO Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring | Charges
IONE IINEOOOO Per $24.09 $18.45 -
Subscriber
IMPERIAL IIMP0000 Per $24.09 $18.45 -
Subscriber
HUNTINGTON IHPK0O00 Per $24.09 $18.45 -
PARK Subscriber
HUNTINGTON IHBEOOOO Per $24.09 $18.45 -
BEACH Subscriber
HUGHSON IHGS0000 Per $24.09 $18.45 -
Subscriber
HOPLAND IHPLOOOO Per $24.09 $18.45 -
Subscriber
HIGHLAND IHLNOQOO Per $24.09 $18.45 -
Subscriber
HAY FORK IHFKO000 Per $24.09 $18.45 -
Subscriber
HAWTHORNE IHTHO000 Per $24.09 $18.45 -
Subscriber
HARBOR CITY IHCY0000 Per $24.09 $18.45 -
Subscriber
HAPPY CAMP IHCPOO000 Per $24.09 $18.45 -
Subscriber
GROVER IGBEOOOO Per $24.09 $18.45 -
BEACH Subscriber
GRANADA IGHLO0O00 Per $24.09 $18.45 -
HILLS Subscriber
IGARBERVILLE IGVL0O00CO Per $24.09 $18.45 -
Subscriber
FOUNTAIN IFVL0000 Per $24.09 $18.45 -
VALLEY Subscriber
FOSTER CITY IFCYO0000 Per $24.09 $18.45 -
Subscriber
FLINTRIDGE IFRG0O000 Per $24.09 $18.45 -
Subscriber
[FELTON IFELOOOO Per $24.09 $18.45 -
Subscriber
|[ELMAR EEMRO000 Per $24.09 $18.45 -
Subscriber
EL SOBRANTE IESO0000 Per $24.09 $18.45 -
Subscriber

Revised: MSA 3 Amendment No. 11 - 6.3.2.6 Statewide Hosted Standalone IP

Telephony Services in Additional Specific Geographic Locations/Availability
8/25/10

16




6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

[Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure | Recurring | Recurring | Charges
|EL PORTAL IEPO0000 Per $24.09 $18.45 -
Subscriber
EL DORADO IEDHO000 Per $24.09 $18.45 -
HILLS Subscriber
[EL CAMINO IECA0000 Per $24.09 $18.45 -
Subscriber
IDORRIS IDOR0O000 Per $24.09 $18.45 -
Subscriber
DINUBA IDINOOQO Per $24.09 $18.45 -
Subscriber
CORTE ICMD0000 Per $24.09 $18.45 -
MADERA Subscriber
COLUSA ICUAQOQO Per $24.09 $18.45 -
Subscriber
COLMA ICSA0000 Per $24.09 $18.45 -
Subscriber
{COLFAX ICFX0000 Per $24.09 $18.45 -
Subscriber
(COALINGA ICOAQ000 Per $24.09 $18.45 -
Subscriber
|ICLYDE ICYDO000 Per $24.09 $18.45 -
Subscriber
|CLAYTON ICLYOQ000 Per $24.09 $18.45 -
Subscriber
CHESTER ICHS0000 Per $24.09 $18.45 -
Subscriber
CHATSWORTH ICHTO000 Per $24.09 $18.45 -
Subscriber
CERES ICER0O00O Per $24.09 $18.45 -
Subscriber
CATHEDRAL ICTHO000 Per $24.09 $18.45 -
CITY Subscriber
CAPITOLA ICAP0O000 Per $24.09 $18.45 -
Subscriber
|[CAMINO ICAMOO000 Per $24.09 $18.45 -
Subscriber
[BAYSIDE IBAY0000 Per $24.09 $18.45 -
Subscriber
!BURNEY IBURQQOO Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Flecurring Recurring Charges

BUELLTON IBUEOOOO Per $24.09 $18.45 -
Subscriber

|BRISBANE IBRSQ000 Per $24.09 $18.45 -
Subscriber

BRENTWOOD IBNTO000 Per $24.09 $18.45 -
Subscriber

BLUE LAKE IBLLOOOO Per $24.09 $18.45 -
Subscriber

qBLACK HAWK IBLHO000 Per $24.09 $18.45 -
Subscriber

BEVERLY HILLS| IBVL0000O Per $24.09 $18.45 -
Subscriber

WBELMONT IBELOOOQO Per $24.09 $18.45 -
Subscriber

ATASCADERO IATS0000 Per $24.09 $18.45 -
Subscriber

ANGWIN IAGWO0000 Per $24.09 $18.45 -
Subscriber

ANGELS CAMP IANGO000 Per $24.09 $18.45 -
Subscriber

ANDERSON IANDOQOO Per $24.09 $18.45 -
Subscriber

ALTADENA IALTO000 Per $24.09 $18.45 -
Subscriber
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6.3.2.6 Statewide Hosted Standalone IP Telephony Services in Additional Specific
Geographic Locations/Availability Attachment 4

Note:
Taxes and Surcharges

The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 4 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge
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6.3.3.8 Converged Services, IP and Network IP Transport Services Attachment 4

Service Identifier: IP and Network IP Transport Services

The pricing includes the following elements: planning, applicable design,
engineering, testing, wiring, termination, and applicable service level

agreements.

Feature Name Feature Unit of Unit Non - Unit Change
Identifier | Measure | Recurring | Recurring | Charges

IP Transport at a

minimum (1 end

point):
56 Kbps IPTKO056 ]| Per Month | $522.75 $285.83 $0.00
128 Kbps IPTK0128 $522.75 $508.47 $0.00
384 Kbps IPTK0384 $522.75 $572.22 $0.00
512 Kbps IPTK0512 $522.75 $593.47 $0.00
640 Kbps IPTK0640 $522.75 $614.72 $0.00
768 Kbps IPTK0768 $522.75 $614.72 $0.00
896 Kbps IPTK0896 $522.75 $635.97 $0.00
1.024 Mbps IPTK1024 $522.75 $635.97 $0.00
1.152 Mbps IPTK1152 $522.75 $635.97 $0.00
1.280 Mbps IPTK1280 $522.75 $635.97 $0.00
1.408 Mbps IPTK1408 $522.75 $635.97 $0.00
1.536 Mbps IPTK1536 $522.75 $635.97 $0.00
1.792 Mbps IPTK1792 $1,202.75 | $1,989.49 $0.00
2.048 Mbps IPTK2048 $1,202.75 { $1,989.49 $0.00
2.304 Mbps IPTK2304 $1,202.75 | $1,989.49 $0.00
2.560 Mbps IPTK2560 $1,202.75 | $1,989.49 $0.00
2.816 Mbps IPTK2816 $1,202.75 { $1,989.49 $0.00
3.072 Mbps IPTK3072 $1,202.75 | $1,989.49 $0.00
3.328 Mbps IPTK3328 $1,202.75 | $2,059.49 $0.00
3.584 Mbps IPTK3584 $1,202.75 | $2,059.49 $0.00
3.840 Mbps IPTK3840 $1,202.75 | $2,059.49 $0.00
4.096 Mbps IPTK4096 $1,202.75 | $2,059.49 $0.00
4.352 Mbps IPTK4352 $1,202.75 | $2,059.49 $0.00
4.608 Mbps IPTK4608 $1,202.75 | $2,059.49 $0.00
4.864 Mbps IPTK4864 $1,202.75 | $2,129.49 $0.00
5.120 Mbps IPTK5120 $1,202.75 | $2,129.49 $0.00
5.632 Mbps IPTK5632 $1,202.75 | $2,129.49 $0.00
6.144 Mbps IPTK6144 $1,202.75 | $2,129.49 $0.00
6.656 Mbps IPTK6656 $1,202.75 | $2,199.49 $0.00
7.168 Mbps IPTK7168 $1,202.75 | $2,199.49 $0.00
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6.3.3.8 Converged Services, IP and Network IP Transport Services Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier | Measure Recurring Recurring Charges

7.680 Mbps IPTK7680 $1,202.75 | $2,199.49 $0.00
8.192 Mbps IPTK8192 $1,202.75 | $2,840.81 $0.00
8.704 Mbps IPTK8704 $1,202.75 | $2,840.81 $0.00
9.216 Mbps IPTK9216 $1,202.75 | $2,840.81 $0.00
9.768 Mbps IPTK9768 $1,202.75 | $3,095.81 $0.00
11 Mbps iIPTMOO11 $1,202.75 | $3,265.81 $0.00
12 Mbps IPTMO0012 $1,202.75 | $3,457.92 $0.00
13 Mbps IPTMO0013 $1,202.75 | $3,637.92 $0.00
14 Mbps IPTMO0014 $1,202.75 | $3,637.92 $0.00
15 Mbps IPTMO015 $1,202.75 | $3,637.92 $0.00
16 Mbps IPTM0016 $1,202.75 | $3,637.92 $0.00
17 Mbps IPTM0017 $1,202.75 | $3,637.92 $0.00
18 Mbps IPTMOQ018 $1,202.75 | $3,637.92 $0.00
19 Mbps IPTMO0019 $1,202.75 | $3,637.92 $0.00
20 Mbps IPTMO0020 $1,202.75 | $3,637.92 $0.00
21 Mbps IPTMO0021 $1,202.75 | $3,907.92 $0.00
22 Mbps IPTM0022 $1,202.75 | $3,907.92 $0.00
23 Mbps IPTMO0023 $1,202.75 | $3,907.92 $0.00
24 Mbps IPTM0024 $1,202.75 | $3,907.92 $0.00
25 Mbps IPTMO0025 $1,202.75 | $3,907.92 $0.00
30 Mbps IPTM0030 $1,202.75 | $3,907.92 $0.00
35 Mbps IPTM0035 $1,202.75 | $3,907.92 $0.00
40 Mbps IPTM0040 $1,202.75 | $3,907.92 $0.00
45 Mbps IPTMO045 $1,202.75 | $3,907.92 $0.00
155 Mbps IPTMO155 ICB ICB iICB
622 Mbps IPTMO0622 ICB ICB ICB
2.5 Gbps IPTG0025 ICB ICB ICB
10 Gbps IPTG0010 ICB ICB ICB

|Ethernet Bundle: | See Below | Per Month | See Below | See Below | See Below
1 Mbps ETRNOOO1 ICB ICB ICB
2 Mbps ETRNQO002 ICB ICB ICB
3 Mbps ETRNOQO03 ICB ICB ICB
4 Mbps ETRN0004 ICB ICB ICB
5 Mbps ETRN0005 ICB ICB iICB
6 Mbps ETRNOQO06 ICB ICB ICB
7 Mbps ETRNOOO07 ICB ICB ICB
8 Mbps ETRN0O008 ICB ICB ICB
9 Mbps ETRNOO09 ICB iICB ICB
10 Mbps ETRNOQ10 ICB ICB ICB
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[Feature Name Feature Unit of Unit Non - Unit Change
Identifier | Measure | Recurring | Recurring | Charges
15 Mbps ETRNO0O15 ICB ICB ICB
20 Mbps ETRN0020 ICB ICB ICB
25 Mbps ETRNO0025 ICB ICB ICB
30 Mbps ETRNO030 ICB ICB ICB
35 Mbps ETRN00O35 ICB ICB iICB
40 Mbps ETRN0040 ICB ICB ICB
50 Mbps ETRNOQ50 ICB ICB ICB
60 Mbps ETRN0060 ICB ICB ICB
70 Mbps ETRNQO70 ICB ICB ICB
80 Mbps ETRN0OO80 iCB ICB ICB
90 Mbps ETRN0Q90 ICB ICB ICB
100 Mbps ETRNQO100 ICB ICB ICB
200 Mbps ETRNO0200 ICB ICB ICB
300 Mbps ETRNO0300 ICB ICB ICB
400 Mbps ETRN0400 ICB ICB ICB
500 Mbps ETRNO500 ICB ICB ICB
600 Mbps ETRN0600 ICB 1CB ICB
700 Mbps ETRN0700 ICB ICB ICB
800 Mbps ETRN0800 ICB ICB ICB
900 Mbps ETRNO0S00 ICB ICB ICB
1000 Mbps ETRN1000 ICB ICB ICB
VPLS VPLS0000 ICB ICB iICB
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6.3.3.8 Converged Services, IP and Network IP Transport Services Attachment 4

Additional features and services available for purchase, not required for
services described above:

Feature Name Feature Unit of Unit Non - Unit Change
Identifier | Measure | Recurring | Recurring | Charges
Private IP Port
Only:
56/64 KB PORTO0064 | Per Month | $170.00 $127.50 $0.00
128 KB PORT0128 $170.00 $212.50 $0.00
256 KB PORT0256 $170.00 $255.00 $0.00
384 KB PORT0384 $170.00 $276.25 $0.00
512 KB PORT0512 $170.00 $297.50 $0.00
768 KB PORTO0768 $170.00 $318.75 $0.00
1.024 Mbps PORT1024 $170.00 $340.00 $0.00
1.536 Mbps PORT1536 $170.00 $340.00 $0.00

3.072 Mbps PORT3072 $170.00 $425.00 $0.00

4.608 Mbps PORT4608 $170.00 $510.00 $0.00

|6.144 Mbps PORT6144 $170.00 $595.00 $0.00

7.680 Mbps PORT7680 $170.00 $680.00 $0.00

9.216 Mbps PORT9216 $170.00 $850.00 $0.00

10.752 Mbps PORT1075 $170.00 | $1,105.00 $0.00
12.288 Mbps PORT1228 $170.00 | $1,275.00 $0.00

19.800 Mbps PORT1980 $170.00 { $1,445.00 $0.00

44.736 Mbps PORT4473 $170.00 | $1,700.00 $0.00

155.52 Mbps PIOC0003 $0.00 $4,282.30 $0.00

loc3)

622.08 Mbps PIOC0012 $0.00 $13,217.50 $0.00

(OC12)

|2,488 Mbps PIOC0048 IcB ICB ICB

(OC48)

|9,953.2s Mbps | PIOCO192 ICB ICB ICB

(0C192)

IEthernet See Below See Below | See Below | See Below
1 Mbps PIET0001 $0.00 $287.30 $0.00
2 Mbps PIET0002 $0.00 $531.25 $0.00
3 Mbps PIET0003 $0.00 $586.29 $0.00
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[Feature Name Feature Unit of Unit Non - Unit Change
Identifier | Measure | Recurring | Recurring | Charges

4 Mbps PIET0004 $0.00 $675.11 $0.00
5 Mbps PIET0O005 $0.00 $743.75 $0.00
6 Mbps PIET0006 $0.00 $781.36 $0.00
7 Mbps PIET0007 $0.00 $818.55 $0.00
8 Mbps PIET0008 $0.00 $887.83 $0.00
9 Mbps PIET0009 $0.00 $920.13 $0.00
10 Mbps PIET0010 $0.00 $1,012.14 $0.00
15 Mbps PIET0015 $0.00 $1,173.43 $0.00
20 Mbps PIET0020 . $0.00 $1,258.85 $0.00
25 Mbps PIET0025 $0.00 $1,297.10 $0.00
30 Mbps PIETQ030 $0.00 $1,335.56 $0.00
35 Mbps PIET0035 $0.00 $1,412.49 $0.00
40 Mbps PIET0040 $0.00 $1,476.88 $0.00
50 Mbps PIET0050 $0.00 $1,593.75 $0.00
60 Mbps PIET0060 $0.00 $1,848.75 $0.00
70 Mbps PIET0070 $0.00 $2,082.50 $0.00
80 Mbps PIET0080 $0.00 $2,295.00 $0.00
90 Mbps PIET0090 $0.00 $2,486.25 $0.00
100 Mbps PIET0100 $0.00 $2,656.25 $0.00
200 Mbps PIET0200 $0.00 $5,100.00 $0.00
300 Mbps PIET0300 $0.00 $7,331.25 $0.00
400 Mbps PIET0400 $0.00 $9,350.00 $0.00
500 Mbps PIET0500 $0.00 $10,625.00 $0.00
600 Mbps PIET0600 $0.00 $12,112.50 $0.00
700 Mbps PIETQ700 $0.00 $13,387.50 $0.00
800 Mbps PIET0800 $0.00 $14,450.00 $0.00
900 Mbps PIET0900 $0.00 $15,300.00 $0.00
1000 Mbps PIET1000 $0.00 $15,937.50 $0.00

PIP Mulitcasting Per Month

Per Host Port:

Small Tier 16kbps | IPMC0511 $0.00 $34.00 $0.00

- 511kbps

IMedium Tier IPMC1400 $0.00 $136.00 $0.00

512kbps -

1.4Mbps

Large Tier 1.5 IPMC2990 $0.00 $274.13 $0.00

Mbps - 2.99Mbps

Revised: MSA 3 Amendment No. 11 - 6.3.3.8 Converged Setrvices, IP and
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Feature Name Feature Unit of Unit Non - Unit Change
Identifier | Measure Recurring | Recurring | Charges
|[Extra Large Tier IPMC5990 $0.00 $546.13 $0.00
3Mbps - 5.99Mbps
Jumbo Tier IPMCO0000 ICB ICB ICB
|6Mbps & Greater
PIP Expedited Per Month
Forwarding Gold
Car Option:
I8 Kbps CRGD0008 $0.00 $8.50 $0.00
16 Kbps CRGDQ016 $0.00 $15.30 $0.00
32 Kbps CRGD0032 $0.00 $24.23 $0.00
48 Kbps CRGD0048 $0.00 $31.03 $0.00
{64 Kbps CRGD0064 $0.00 $37.83 $0.00
128 Kbps CRGD0128 $0.00 $62.90 $0.00
192 Kbps CRGD0192 $0.00 $84.58 $0.00
256 Kbps CRGD0256 $0.00 $79.80 $0.00
320 Kbps CRGD0320 $0.00 $85.75 $0.00
384 Kbps CRGD0384 $0.00 $114.45 $0.00
448 Kbps CRGD0448 $0.00 $127.05 $0.00
512 Kbps CRGD0512 $0.00 $137.90 $0.00
576 Kbps CRGD0576 $0.00 $147.35 $0.00
1640 Kbps CRGDQ640 $0.00 $155.75 $0.00
704 Kbps CRGD0704 $0.00 $162.75 $0.00
768 Kbps CRGD0768 $0.00 $168.35 $0.00
832 Kbps CRGD0832 $0.00 $172.55 $0.00
896 Kbps CRGD0896 $0.00 $175.35 $0.00
1960 Kbps CRGD0960 $0.00 $177.10 $0.00
1.024 Mbps CRGD1024 $0.00 $177.45 $0.00
1.152 Mbps CRGD1152 $0.00 $185.85 $0.00
1.280 Mbps CRGD1280 $0.00 $191.45 $0.00
1.408 Mbps CRGD1408 $0.00 $194.60 $0.00
1.536 Mbps CRGD1536 $0.00 $195.30 $0.00
2.048 Mbps CRGD2048 $0.00 $248.85 $0.00
3.072 Mbps CRGD3072 $0.00 $356.65 $0.00
4.608 Mbps CRGD4608 $0.00 $512.40 $0.00
{6.144 Mbps CRGD6144 $0.00 $657.65 $0.00
7.680 Mbps CRGD7680 $0.00 $792.05 $0.00
9.216 Mbps CRGD9216 $0.00 $915.60 $0.00
10.752 Mbps CRGD1075 $0.00 $1,028.65 $0.00
Revised: MSA 3 Amendment No. 11 - 6.3.3.8 Converged Services, IP and
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[Feature Name Feature Unit of Unit Non - Unit Change
Identifier | Measure | Recurring | Recurring | Charges

12.288 Mbps CRGD1228 $0.00 $1,130.50 $0.00

15.360 Mbps CRGD1560 $0.00 $968.75 $0.00

18.432 Mbps CRGD1843 $0.00 $1,114.75 $0.00

21.504 Mbps CRGD2150 $0.00 $1,245.25 $0.00

24.576 Mbps CRGD2457 $0.00 $1,360.50 $0.00

27.648 Mbps CRGD2764 $0.00 $1,460.50 $0.00

30.720 Mbps CRGD3070 $0.00 $1,544.75 $0.00

33.792 Mbps CRGD3379 $0.00 $1,614.00 $0.00

36.864 Mbps CRGD3686 $0.00 $1,667.75 $0.00

39.936 Mbps CRGD3993 $0.00 $1,706.25 $0.00

43.008 Mbps CRGD4300 $0.00 $1,729.25 $0.00

Private IP Access

for Port Only:

DS1 Access IPAAQQQ1 | Per Circuit { $170.00 $150.00

IDS3 Access IPAA0003 | Per Circuit | $850.00 | $1,800.00

155.52 Mbps (OC3| OCACO0003 | Per Circuit ICB ICB ICB

Access)

622.08 Mbps OCAC0012 | Per Circuit ICB ICB ICB

(OC12 Access)

2,488 Mbps (0C48] OCACO0048 | Per Circuit ICB ICB ICB

Access)

9,953.28 Mbps OCACO0192 | Per Circuit ICB ICB ICB

(OC192 Access)

|Ethernet Access Per Circuit
1 Mbps CEATO0001 ICB ICB ICB
2 Mbps CEATO0002 ICB ICB ICB
3 Mbps CEATO0003 ICB ICB ICB
4 Mbps CEATO0004 ICB ICB ICB
5 Mbps CEATO0005 ICB 1CB ICB
6 Mbps CEATO0006 ICB ICB ICB
7 Mbps CEAT0007 ICB ICB ICB
8 Mbps CEATO0008 ICB ICB ICB
9 Mbps CEAT0009 ICB iCB ICB
10 Mbps CEATO0010 ICB ICB ICB
15 Mbps CEAT0015 ICB ICB ICB
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IFeature Name Feature Unit of | Unit Non - Unit Change
ldentifier Measure Recurring Recurring Chart__:;es

20 Mbps CEAT0020 iICB ICB ICB
25 Mbps CEAT0025 ICB ICB ICB
30 Mbps CEAT(0030 iCB ICB iCB
35 Mbps CEATO0035 ICB ICB ICB
40 Mbps CEAT0040 ICB ICB iICB
50 Mbps CEATO0050 ICB ICB ICB
60 Mbps CEATO0060 ICB ICB ICB
70 Mbps CEATQ070 ICB ICB ICB
80 Mbps CEATO0080 ICB ICB ICB
90 Mbps CEAT0090 ICB ICB ICB
100 Mbps CEATO0100 ICB ICB ICB
200 Mbps CEAT0200 ICB ICB 1ICB
300 Mbps CEATO0300 ICB ICB ICB
400 Mbps CEAT0400 ICB ICB ICB
500 Mbps CEAT0500 ICB ICB ICB
600 Mbps CEATO0600 ICB ICB iICB
700 Mbps CEATO0700 ICB ICB ICB
800 Mbps CEAT0800 ICB iCB iICB
900 Mbps CEAT0900 ICB ICB icB
1000 Mbps CEAT1001 ICB ICB ICB
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IP Network Transport Management (Router):

IFeature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Management
(Router) -
Managed WAN
Monitor and
Notify (Small)

MWMS0000

Per Month

N/A

$36.90

N/A

Management
(Router) -
Managed WAN
Monitor and
Notify (Medium)

MWMMOO000

Per Month

N/A

$41.40

N/A

Management
(Router) -
Managed WAN
Monitor and
Notify (Large)

MWMLO000

Per Month

N/A

$63.00

N/A

Management
(Router) -
Managed WAN
Physical (Small)

MWPH0000

Per Month

N/A

$71.10

N/A

Management
(Router) -
Managed WAN
Physical
(Medium)

MWPMO0000

Per Month

N/A

$89.10

N/A

Management
(Router) -
Managed WAN
Physical (Large)

MWPL0000

Per Month

N/A

$149.40

N/A

Management
(Router) -
Managed WAN
Full (Small)

MWFS0000

Per Month

N/A

$81.00

N/A

Management
(Router) -
Managed WAN
Full (Medium)

MWFMOQ000

Per Month

N/A

$105.30

N/A

Management
(Router) -
Managed WAN
Full (Large)

MWFLO000

Per Month

N/A

$176.40

N/A
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Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Takeover of
Existing Device
iManagement
Takeover of
Existing Circuit
and Router

MWTOO0001

Per Month

$350

N/A

N/A

New Device- New
Circuit or Router
Installation
requiring initial
configuration an
implementation
support

MWNDO0O001

Per Month

$550

N/A

N/A

Management
(Router) -
Threshold
iReporting

THRPOC0O0

Per Device
Per Month

N/A

$5.10

N/A

Management
(Router) - Order
Expedite Request
to activate router
in 15 days or less

MROX0000

Per Order

$935.00

N/A

N/A

Router) - New
mplementation
Rescheduling

Management
(
1

MIRS0000

Per Site

$300

N/A

N/A

Management
(Router) After
Hours Premium
Charge (M-F, 5
p.m. to 8 a.m.,
including
weekends and
holidays

MAHPO000

Per
Occurrence

$600

N/A

N/A
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Optional Change Management provides additional change management
support for items customers are not likely to encounter on a daily basis.
Optional Change Management items are charged on a per-incident basis (NRC),
and are available to customers that subscribe to 6.3.3.8 IP and Network IP
Transport Services. These are enhanced features and a subset of the 6.3.3.8 IP

and Network IP Transport Services.

Optional Change Management Activities:

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit

Recurring

Change
Charges

Management
(Router-remote
labor
configuration)
Dynamic Host
Configuration
Protocol
(“DHCP”) IP
Helper - Add /
Modify / Delete

IPMWO0012

Per
Occurrence

N/A

N/A

$42.50

Management
(Router-remote
labor
configuration) IP
Network Address
Translation - Add
/ Modify / Delete

IPMW0013

Per
Occurrence

N/A

N/A

$42.50

Management
(Router-remote
labor
configuration)
Network Routed
Protocol - Add /
Modify / Delete

IPMW0014

Per
Occurrence

N/A

N/A

$42.50

Management
(Router-remote
labor
configuration)
Managed Service
Operations

(“ M SO!!)

Mask Changes

IP/address Subnet

IPMWOQ015

Per
Occurrence

N/A

N/A

$42.50

Revised: MSA 3 Amendment No. 11 - 6.3.3.8 Converged Services, IP and
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Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure | Recurring | Recurring Charges

Management IPMWO0016 Per N/A N/A $42.50

(Router-remote Occurrence

labor

configuration)

Virtual Circuit -

Add / Modify /

Delete

Management IPMWO0Q17 Per N/A N/A $42.50

(Router-remote Occurrence

labor

configuration)

Routing Protocol -

Add / Modify /

Delete

Management IPMW0018 Per N/A N/A $42.50

(Router-remote Occurrence

labor

configuration)

VPN Tunnel - Add
Modify / Delete

In lieu of the optional change management per occurrence services described above,
customers have the option to utilize the established hourly rate. Labor charges will
commence upon arrival at customer site. Only the highest single NRC will be charged per
device. Feature ID’s are IPMWQ001, IPMWO0002, IPMWO0003, IPMWO0004, IPMWO0005,

IPMWO0006, IPMWO0007, IPMWO0008, IPMWO0009, IPMW0010, and IPMWO0011.

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure | Recurring | Recurring Charges

Management IPMWO0O001 Per $350 $0.00 $0.00

(Router-labor Occurrence

only) Bandwidth

Increase /

Decrease

Physical

Management IPMW0002 Per $350 $0.00 $0.00

(Router-labor Occurrence

only) Hardware

Module Upgrade

Management IPMWO0003 Per $350 $0.00 $0.00

|(Router-labor Occurrence

only) Intra-

Building Move

Revised: MSA 3 Amendment No. 11 - 6.3.3.8 Converged Services, IP and
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Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure | Recurring | Recurring Charges

Management IPMW0004 Per $600 $0.00 $0.00

(Router-labor Occurrence

only) Router

Move, Inter-

Building or

Across Town

Management IPMWO0005 Per $350 $0.00 $0.00

(Router-labor Occurrence

Management IPMWO0O006 Per $350 $0.00 $0.00

(Router-labor Occurrence

only) Router

Exchange

Management IPMWOO007 Per $350 $0.00 $0.00

(Router-labor Occurrence

only) Router 10S

Change Support

New Features

Management IPMWO0008 Per $350 $0.00 $0.00

(Router-labor Occurrence

only) Traffic

Shaping/Queuing

Add/Delete

Management IPMWQ009 Per $350 $0.00 $0.00

(Router-labor Occurrence

only) Traffic Filter

Design

Management IPMWQ010 | Per Hour $135 $0.00 $0.00

|(Router) Field

Service

Technicians

(labor only)

Normal business

hours (M-F, 8 a.m.

to 5 p.m.).
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Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Management
(Router) Field
Service
Technicians
(labor only) After
hours (M-F, 5
p.m. to 8 a.m.,
including
weekends and
holidays).

IPMWOG11

Per Hour

$170

$0.00

$0.00
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Private IP Secure Gateway Services (Secure Gateway Universal Port - data
only not to be used for voice) is a suite of services that includes the three
components listed below through a single network based port. This section
includes optional managed services for Remote Office connectivity.

Secure Gateway Firewall - provides enterprise employees secure access to the
Internet from customer locations connected to private networks via a network-
based firewall. Secure Gateway- Firewall is available with Private IP. This service
extends the power of Verizon's private networks to safely provide Internet access
without the requirement of multiple links and premise based firewalls. Secure
Gateway Firewall bundies access with a “stateful firewall" to help protect against
a range of network security threats. The network-based firewall inspects and
tracks all inbound and outbound data streams, allowing passage of only those
packets that match a known and authorized state. Stateful firewalls help improve
the security and performance of more traditional packet filters because they
capture and hold attributes of each data stream for the entire length of the
connection.

Secure Gateway Mobile User — provides secure, encrypted, remote access to the
customers' private network for their mobile workforce and remote employees.
Mobile User is enabled by geographically-dispersed network gateways deployed
at Verizon points of presence (PoPs). The service provides remote access
through an exclusively-provisioned port between the customer's private network
and the company's public IP network. Remote sites use Verizon or third-party
dial, DSL or cable to connect to the Verizon IP backbone or the Internet. Then,
using a VPN software client, the remote site automatically establishes a secure
IPSec tunnel, through the IP network to the Secure Gateway Port located on a
Verizon network gateway. The VPN client allows optional split tunneling for
flexible end-user access to the customer's private network only, or to both their
private network and the public Internet.

Secure Gateway Remote Office — creates a secure end-to-end logical link
between corporate resources or corporate "hubs" on the Verizon network and
remote sites connected to the Internet or Verizon's IP network via low cost
broadband or T1 access. Verizon network service "hubs” are typically data
centers, corporate headquarters, regional offices and other locations hosting
mission-critical enterprise servers. Secure Gateway Remote Office utilizes Cisco
technology for the hardware client, the Universal Port, or network gateway and
the EasyVPN feature of the 108 operating system. Secure Gateway Remote
Office leverages industry standard security protocols - IPSec, 3DES, and AES
encryption and is an idea! solution for customers with sensitive price points and
ease-of-implementation requirements.
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[Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurrim__:;

Unit
Recurring

Change
Charges

Secure
Gateway
Universal Port
64 Kbps

SEGU0064

Per Month

$85.00

$145.35

N/A

Secure
|Gateway
Universal Port
128 Kbps

SEGU0128

Per Month

$85.00

$257.55

N/A

Secure
Gateway
Universal Port
256 Kbps

SEGU0256

Per Month

$85.00

$343.40

N/A

Secure
Gateway
Universal Port
384 Kbps

SEGU0384

Per Month

$85.00

$407.15

N/A

Secure
Gateway
Universal Port
512 Kbps

SEGU0512

Per Month

$85.00

$541.45

N/A

Secure
Gateway
Universal Port
768 Kbps

SEGU0768

Per Month

$85.00

$637.50

N/A

Secure
Gateway
Universal Port
1.024 Mbps

SGUP0001

Per Month

$85.00

$763.30

N/A

Secure
Gateway
Universal Port
1.536 Mbps

SGUP0002

Per Month

$170.00

$1,017.45

N/A

Secure
Gateway
Universal Port
3.07 Mbps

SGUP0003

Per Month

$510.00

$1,526.60

N/A

Secure
Gateway
Universal Port
4.608 Mbps

SGUP0004

Per Month

$510.00

$2,292.45

N/A

Secure
Gateway
Universal Port
16.144 Mbps

SGUP0006

Per Month

$510.00

$3,058.30

N/A
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Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurringr

Change
Charges

Secure
|Gateway
Universal Port
7.680 Mbps

SGUP0007

Per Month

$510.00

$3,824.15

N/A

Secure
Gateway
Universal Port
9.216 Mbps

SGUP0009

Per Month

$510.00

$4,590.00

N/A

Secure
Gateway
Universal Port
10.752 Mbps

SGUP0010

Per Month

$510.00

$5,355.00

N/A

Secure
Gateway
Universal Port
12.288 Mbps

SGUP0012

Per Month

$510.00

$6,120.85

N/A

Secure
Gateway
Universal Port
15.360 Mbps

SGUP0015

Per Month

$510.00

$7,652.55

N/A

Secure
IGateway
Universal Port
18.432 Mbps

SGUP0018

Per Month

$510.00

$9,184.25

N/A

Secure
Gateway
|Universa| Port
25.600 Mbps

SGUP0025

Per Month

$510.00

$12,755.95

N/A

Gateway
Universal Port
43.008 Mbps

’Secure

SGUP0043

Per Month

$850.00

$21,431.05

N/A

Secure
Gateway
Universal Port
50 Mbps

SGUP0050

Per Month

$850.00

$24,916.90

N/A

Secure
Gateway
Universal Port
|60 Mbps

SGUPQ0060

Per Month

$850.00

$29,903.00

N/A

Secure
Gateway
Universal Port
70 Mbps

SGUP0070

Per Month

$850.00

$34,888.25

N/A
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Feature Name

Feature
identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Secure
Gateway
Universal Port
80 Mbps

SGUP0080

Per Month

$850.00

$39,873.50

N/A

Secure
Gateway
Universal Port
90 Mbps

SGUP0090

Per Month

$850.00

$44,859.60

N/A

Secure
Gateway
Universal Port
100 Mbps

SGUP0100

Per Month

$850.00

$49,844.85

N/A

Secure
Gateway
|Universal Port
155 Mbps

SGUP0155

Per Month

$850.00

$77,262.45

N/A

Secure
Gateway
Universal Port
622 Mbps

SGUP0622

Per Month

$850.00

$310,049.40

N/A

Secure
Gateway
Firewall
(Custom)

SGFC0000

Per Month

N/A

$107.10

N/A

[Reporting
Standard
Select

RSTS0000

Per Month

N/A

$10.20

N/A

SIG Client CPE
Managed
Service Small

HCCRO0871

Per Month

N/A

$106.25

N/A

SIG Client CPE
Managed
Service Small
- On Site

HCOS0871

Per Month

On Site-
$400

N/A

N/A

SIG Client CPE
Managed
Service Small
— Remote

HCRMO0871

Per Month

Remote
$85.00

N/A

N/A

SIG Client CPE
[Managed
Service
[Medium

HCCR1811

Per Month

N/A

$221.00

N/A
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Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Chalges

SIG Client CPE
IManaged
Service
[Medium - On
Site

HCOS1811

Per Month

On Site-
$400

N/A

N/A

SIG Client CPE
[(Managed
Service
Medium -
Remote

HCRM1811

Per Month

Remote
$85.00

N/A

N/A

SIG Client CPE
[Managed
Service Large

HCCR1841

Per Month

N/A

$318.75

N/A

SIG Client CPE

Managed
Service Large
On Site

HCOS1841

Per Month

On Site-
$400

N/A

N/A

SIG Client CPE
Managed
Service Large
- Remote

HCRM1841

Per Month

Remote
$85.00

N/A

N/A

Management
Analog
Connection
Service Full

IOOB

OOBMO0001

Per Month

$85.00

$59.50

N/A

00B
Management
Analog
Connection
Service Partial

O0BMO0002

Per Month

$85.00

N/A

N/A
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Dial Access is an IP dial access service offering that is designed for large
corporations or organizations that have remote, roaming, or branch office users

and/or contractors. Dial Access uses the public Dial Access Network (DAN)

POPs. It provides an excellent infrastructure for remote analog to a business

intranet, extranet or virtual private network (VPN). The service provides remote

users with a low-cost, dial-up, point-to-point protocol (PPP) connection to the

Internet.

[Feature Name | Feature Unitof | Unit Non - Unit Change
Identifier Measure Recurring Recurring Chagges

Dial Access DAFR0000 | 10 Hours $0.00 $3.36 N/A

Flat-Rate Per Month

Monthly 10 Per User

Hours

|Overage 10 DAFR0001 | Per User, N/A $1.28 N/A

Per Hour

Acct DAFR0002 | Per Acct N/A $85.00 N/A

|[Maintenance

Additional DAFR0003 Per $850.00 N/A N/A

Domain/Sub Occurrence

Domain Name

Additional DAFR0004 | Per Change N/A N/A $850.00

Domain/Sub

Domain Name

— Change

Charges
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Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring Charges
Dial Access DIAFO000 | 50 Hours $0.00 $8.46 N/A
Flat-Rate Per Month
Monthly 50 Per User
Hours
[Overage 50 DIAFO001 | Per User, N/A $1.28 N/A
Per Hour
Acct DAFR0002 | Per Acct N/A $85.00 N/A
[Maintenance
Per
Additional DAFRO003 { Occurrence | $850.00 N/A N/A
Domain/Sub
Domain Name
Additional DAFR0004 {Per Change N/A N/A $850.00
Domain/Sub
Domain Name
-~ Change
Charges
Dial Access DFRMO0000 { 150 Hours $0.00 $11.86 N/A
Flat-Rate Per Month
Monthly 150 Per User
Hours
|Overage 150 DFRMO0001 | Per User, N/A $1.28 N/A
Per Hour
Acct
Maintenance | DAFR0O002 | Per Acct N/A $85.00 N/A
Additional DAFR0003 Per
Domain/Sub Occurrence { $850.00 N/A N/A
Domain Name
Additional DAFR0004 |Per Change N/A N/A $850.00
Domain/Sub
Domain Name
— Change
jCharges

Revised: MSA 3 Amendment No. 11 - 6.3.3.8 Converged Services, IP and

Network IP Transport Services

21

8/25/10




6.3.3.8 Converged Services, IP and Network IP Transport Services Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring Charges

Dial Access DAUBOQOOO § Per Hour/ $0.00 $1.02 N/A

Usage-Based Per Month

Hourly

Acct DAFR0O002 { Per Acct N/A $85.00 N/A

Maintenance

Additional DAFR0003 Per $850.00 N/A N/A

Domain/Sub Occurrence

Domain Name

Additional DAFR0004 | Per Change N/A N/A $850.00

Domain/Sub

Domain Name

— Change

|Charges

Dial Access DAUTO0000 | Per Hour/ $0.00 $2.38 N/A

Usage-Based Per Month

Toll Free

!Houﬂy

Acct DAFR0002 { Per Acct N/A $85.00 N/A

Maintenance

Additional . DAFR0003 Per $850.00 N/A N/A

Domain/Sub Occurrence

|[Domain Name

Additional DAFR0004 | Per Change N/A N/A $850.00

Domain/Sub

Domain Name

— Change

Charges

Revised: MSA 3 Amendment No. 11 - 6.3.3.8 Converged Services, IP and
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6.3.3.8 Converged Services, IP and Network IP Transport Services Attachment 4

Man_ag_;ed Internet Dedicated:

Feature
Name

Feature
ldentifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Managed
Internet
Dedicated
Connection
Service
Small

MNID00O1

Per Month

$85.00

$97.75

N/A

Managed
Internet
Dedicated
Connection
Service
Medium

MNIDG002

Per Month

$85.00

$130.05

N/A

Managed
Internet
Dedicated
Connection
Service
Large

MNID0003

Per Month

$85.00

$227.80

N/A

Revised: MSA 3 Amendment No. 11 - 6.3.3.8 Converged Services, IP and
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6.3.3.8 Converged Services, IP and Network IP Transport Services Attachment 4

Note:

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET |l Exhibit 5A -
Tax Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.3.8 Converged Services, IP and
Network IP Transport Services 24
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Service ldentifier: Converged Services, IP Telephony Business Line Service - Hosted

IP Centrex (HIPC)

The pricing includes the following elements: planning, applicable design, engineering,
testing, and applicable service level agreements.

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring_L Charges
Converged CSBL0000 Per $0.00 $9.86 $0.00
Services, IP Subscriber
Telephony
|Business Line
Service
|Off-Net Toll CSOF0000 | Per Minute $0.00 $0.00 $0.00
[Off-Net Toll Free CSOF0000 | Per Minute $0.00 $0.0247 $0.00
Additional Line IAAPOQ0O Per $0.00 $3.38 $0.00
Appearances Appearance
Account Codes IACD0000 | Per Group $0.00 $6.80 $0.00
Attendant IACNOOOO Per $0.00 $12.75 $0.00
Console Configured
User

Authorization IATCO000 | Per Group $0.00 $6.80 $0.00
Codes
Block of DID IDIDO0QO | Per Block of $0.00 $5.31 $0.00
Numbers 20
Virtual FX IVFX0000 {PerFXLine $0.00 $4.05 $0.00
Auto Attendant IAPI0O000 |Per Instance $0.00 $18.70 $0.00
|Remote Office IROF0000 Per $0.00 $7.20 $0.00

Configured

User

Revised: MSA 3 Amendment No. 11 - 6.3.4.3 Converged Services, |P Telephony
Business Line Services
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6.3.4.3 Converged Services, IP Telephony Business Line Services Attachment 4

IP Network Transport Management (Switch):

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Flecurriig_

Unit
Recurring

Change
Charges

Management (Switch

Hub) - Managed
LAN Monitor & Notify
(Small)

MLMNOOO1

Per Month

N/A

$23.40

N/A

Management (Switch
Hub) - Managed LAN
Monitor & Notify
(Medium)

MLMNOO0O2

Per Month

N/A

$23.40

N/A

I}\llanagement (Switch
Hub) - Managed LAN
Monitor & Notify

(Large)

MLMNOOO3

Per Month

N/A

$23.40

N/A

Management (Switch
/Hub) - Managed LAN
Physical (Small)

MLPHO0001

Per Month

N/A

$31.50

N/A

Management (Switch
I’Hub) - Managed LAN
Physical (Medium)

MLPHO002

Per Month

N/A

$41.40

N/A

Hub) - Managed LAN

Management (Switch
Physical (Large)

MLPHO0003

Per Month

N/A

$73.80

N/A

ub) - Managed LAN

Management (Switch
Full (Small)

MLFLOOOA

Per Month

N/A

$39.60

N/A

Hub) - Managed LAN

F\nanagement (Switch
Full (Medium)

MLFL0002

Per Month

N/A

$51.30

N/A

Management (Switch
/Hub) - Managed LAN
Full (Large)

MLFLG0O3

Per Month

N/A

$93.60

N/A

Takeover of Existing
Device - Management
Takeover of Switch

MTOI0001

Per Month

$350

N/A

N/A

New Device - Switch
Installation requiring
initial configuration
and implementation
support

MIO0002

Per Month

$350

N/A

N/A

Management (Switch
/Hub) - Threshold
Reporting

THREOOOO

Per Device
Per Month

N/A

$5.40

N/A

Revised: MSA 3 Amendment No. 11 - 6.3.4.3 Converged Services, IP Telephony
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6.3.4.3 Converged Services, IP Telephony Business Line Services Attachment 4

Feature Name Feature Unit of | Unit Non - Unit Change
Identifier | Measure | Recurring | Recurring Charges

Management (Switch | OEXP0000 | Per Order| $935.00 N/A N/A

Hub) - Order

Expedite

Management (Switch | RSCHO0000 | Per Site $300 N/A N/A

ub) - New

Implementation

Rescheduling

Management (Switch |PREM0C00 Per $600 N/A N/A

Hub) - After-Hours |Occurrence

Premium Charge (M-
F,5p.m.to 8 am,,
including weekends
and holidays)

Revised: MSA 3 Amendment No. 11 - 6.3.4.3 Converged Services, IP Telephony
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6.3.4.3 Converged Services, IP Telephony Business Line Services Attachment 4

Optional Change Management provides additional change management support for
items customers are not likely to encounter on a daily basis. Optional Change
Management items are charged on a per-incident basis (NRC), and are available to
customers that subscribe to 6.3.4.3 Converged Services, IP Telephony Business Line
Services, These are enhanced features and a subset of the 6.3.4.3 Converged
Services, |IP Telephony Business Line Services.

Optional Change Management Activities:

Feature Name Feature Unitof |Unit Non - Unit Change
Identifier | Measure |Recurring| Recurring Charges
Management LDFM0000 Per N/A N/A $42.50
(Switch /Hub) - LAN Occurrence
Dynamic Host
Configuration
Protocol (DHCP) IP
Helper Add / Modify
Delete
Management IAFM0O00Q0 Per N/A N/A $42.50
(Switch /Hub) - IP Occurrence
Address / Subnet
Mask — Add /
Modify / Delete
Management HCFMO0000 Per N/A N/A $42.50
(Switch /Hub) - Occurrence
Hostname change
Management VLFMO0000 Per N/A N/A $42.50
(Switch /Hub) - Occurrence
VLAN - Add /
Delete
Management TCFM0000 Per N/A N/A $42.50
(Switch /Hub) - Occurrence
Trunking
Configuration -
Add / Delete
Management STFMO0000 Per N/A N/A $42.50
(Switch /Hub) - Occurrence
Spanning Tree —
Add / Delete
Management SCFM0000 Per N/A N/A $42.50
(Switch /Hub) - Occurrence
Storm Control —
Add / Delete

Revised: MSA 3 Amendment No. 11 - 6.3.4.3 Converged Services, IP Telephony
Business Line Services
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6.3.4.3 Converged Services, IP Telephony Business Line Services Attachment 4

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Management
(Switch /Hub) -
Ether Channel -
Add / Delete

ECFMO0000

Per
Occurrence

N/A

N/A

$42.50

Management UCFMO0000

(Switch /Hub) -
UniDirectional Link
Detection (UDLD)
Configuration -
Add / Delete

Per
Occurrence

N/A

N/A

$42.50

|Management MCFM0000

(Switch /Hub) -
Multicast
Configuration -
Add / Delete

Per
Occurrence

N/A

N/A

$42.50

Management
{(Switch /Hub) -
VLAN Trunk
Protocol (VTP)
[Configuration -
Add / Modify /
|Delete

VTPC0000

Per
Occurrence

N/A

N/A

$42.50

In lieu of the optional change management per occurrence services described above,
customers have the option to utilize the established hourly rate. Labor charges will
commence upon arrival at customer site. Only the highest single NRC will be charged
per device. Feature ID’'s are MEMU0000, DOFM0000, IBSM0001, HRDUQOO1,
LNIB0000, LERS0001, DDONO00OQ, LAFT0000.

Management MEMUO0000 Per $350 $0.00 $0.00
(Switch - labor Occurrence

Management DOFMO0000 Per $350 $0.00 $0.00
(Switch - labor Occurrence

only) Switch 10S

Change Support

New Features

Management IBSMO001 Per $350 $0.00 $0.00
(Switch - labor Occurrence

only) Intra-building

Move

Management HRDU0001 Per $350 $0.00 $0.00
(Switch - labor Occurrence

only) Hardware
Module Upgrade

Revised: MSA 3 Amendment No. 11 - 6.3.4.3 Converged Services, IP Telephony
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6.3.4.3 Converged Services, IP Telephony Business Line Services Attachment 4

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Management
|(Switch - labor
only) Switch Move,
{Inter-building or
Across Town

LNIB000O

Per
Occurrence

$600

$0.00

$0.00

Management
(Switch - labor
only) Switch
Exchange

LERS0001

Per
Occurrence

$350

$0.00

$0.00

Management
(Switch) Field
Service
Technicians (labor
only) - Normal
business hours (M-
F, 8 a.m. to 5 p.m,).

DDONOQO0O

Per Hour

$135

$0.00

$0.00

Management
(Switch) Field
Service
Technicians (labor
only) — After hours
(M-F, 5 p.m. to 8
a.m., including
weekends and
holidays).

{LAFTO000

Per Hour

$170

$0.00

$0.00

Revised: MSA 3 Amendment No. 11 - 6.3.4.3 Converged Services, IP Telephony
Business Line Services
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6.3.4.3 Converged Services, IP Telephony Business Line Services Attachment 4

Note:

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail,

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.4.3 Converged Services, IP Telephony
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

Service Identifier: Converged Services, Internet Dedicated Access (IDA) Service

The pricing includes the following elements: planning, applicable design, engineering, testing, wiring, termination,

installation, and training, where applicable.

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit Monthly
Flecurring

Change Charges

Burstable T1 Service —
0KB to 128KB
Burstable

BSTLO128

Per Port

$173.15

Reconfiguration*
Burstable T1 Service —
0KB to 128KB
Burstable

RCBS0128

Per Port

$85.00

Retermination*
Burstable T1 Service -
0KB to 128KB
Burstable

RTRM0128

Per Port

$382.50

Burstable T1 Service -
128KB to 256KB
Burstable

BSTLO256

Per Port

$201.71

Reconfiguration*
Burstable T1 Service —
128KB to 256KB
Burstable

RCBS0256

Per Port

$85.00

Retermination*
Burstable T1 Service -
128KB to 256KB
Burstable

RTRM0256

Per Port

$382.50

256KB to 384KB

Burstable T1 Service -
Burstable

BSTLO384

Per Port

$226.70

Burstable T1 Service —
256KB to 384KB

Reconfiguration*
Burstable

RCBS0384

Per Port

$85.00

Burstable T1 Service —
256KB to 384KB

Retermination*
Burstable

RTRM0384

Per Port

$382.50

384KB to 512KB

Burstable T1 Service —
Burstable

BSTLOS512

Per Port

$258.83

Burstable T1 Service —
384KB to 512KB

Reconfiguration®
Burstable

RCBS0512

Per Port

$85.00

Burstable T1 Service —
384KB to 512KB
Burstable

RTRM0512

Per Port

$382.50

Burstable T1 Service —
512KB & Above

lRetermination*
|Burstable

BSTLO513

Per Port

$303.45

Revised: MSA 3 Amendment No. 11 - 6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service

1

8/25M10



6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

|Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit Monthly
Recurring

Change Charges

Reconfiguration*
Burstable T1 Service —
512KB & Above
Burstable

RCBS0513

Per Port

$85.00

Retermination®*
Burstable T1 Service —
512KB & Above
Burstable

RTRMO0513

Per Port

$382.50

Price Protect T1

PRPR0000

Per Port

$255.26

Reconfiguration*
Price Protect T1

RCPR0000

Per Port

$170.00

Retermination*
Price Protect T1

RTMP0C00

Per Port

$382.50

Price Protect 3.088 Meg
(2xT1)

PRPR0002

Per Port

$499.80

Reconfiguration
Price Protect 3.088 Meg
(2xT1)

RCPR0002

Per Port

$510.00

Retermination
Price Protect 3.088 Meg
{2xT1

RTMPOO02

Per Port

$637.50

Price Protect 4.632 Meg
{3xT1)

PRPR0003

Per Port

$742.20

Reconfiguration
Price Protect 4.632 Meg
(3xT1)

RCPR0003

Per Port

$510.00

Retermination
Price Protect 4.632 Meg
(3xT1)

RTMP0003

Per Port

$637.50

Price Protect 6.176 Meg
(4xT1)

PRPR0004

Per Port

$979.97

Reconfiguration
Price Protect 6.176 Meg
laxT1)

RCPRO0004

Per Port

$510.00

Retermination
Price Protect 6.176 Meg
{4xT1)

RTMP0O04

Per Port

$637.50

[Price Protect 7.72 Meg
(5xT1)

PRPR0005

Per Port

$1,212.02

Reconfiguration
Price Protect 7.72 Meg
{56xT1)

RCPRO005

Per Port

$510.00

Retermination
Price Protect 7.72 Meg
(5xT1)

RTMPO005

Per Port

$637.50

Price Protect 9.264 Meg
(6xT1)

PRPR0O006

Per Port

$1,440.50

Revised: MSA 3 Amendment No. 11 - 6.3.4.3a Converged Services, Internet Dedicated Access (IDA} Service
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

Feature Name Feature Unit of Unit Non - Unit Monthly | Change Charges
Identifier Measure Recurring Recurring

|Reconfiguration RCPR0006 Per Port $510.00 - -
Price Protect 9.264 Meg

(6xT1)

Retermination RTMPO006 Per Port $637.50 - -
Price Protect 9.264 Meg

(6xT1)

Price Protect 10.808 PRPR0O00Q7 Per Port $1,661.84 -
Meg(7xT1)

Reconfiguration RCPR0007 Per Port $510.00 - -
Price Protect 10.808

Meg(7xT1)

Retermination RTMPOO0Q7 Per Port $637.50 - -
Price Protect 10.808

Meg(7xT1)

Price Protect 12.352 PRPR0008 Per Port $1,877.82 -
Meg(8xT1)

Reconfiguration RCPRG008 Per Port $510.00 - =
Price Protect 12.352

Meg(8xT1}

Retermination RTMP0008 Per Port $637.50 - -
Price Protect 12.352

Meg(8xT1)

T1 Shadow SHDWOO000 Per Port - $102.00
Reconfiguration* RCSH0000 Per Port $42.50 - -
T1 Shadow
|Retermination* RTSHO000 Per Port $382.50 - -
T1 Shadow

T1 Double TDBLOOOA Per Port - $509.15 -
Reconfiguration- T1 RCDB0001 Per Port $170.00 - -
Double

Retermination - T1 RTDB00O Per Port $382.50 - -
Double

T1 Diverse TDIV0O0O01 Per Port - $509.15 -
Reconfiguration - T1 RCDV0001 Per Port $170.00 - -
Diverse

Retermination - T1 RTDVO0001 Per Port $382.50 = -
Diverse

Burstable T3 Service — BCSP0003 Per Port - $474.81 -
0 to 3 Mbps Burstable

Reconfiguration* —

Burstable T3 Service— 0 RCBC0003 Per Port $510.00 - -
to 3 Mbps Burstable

Retermination* -

Burstable T3 Service— 0 RTBC0003 Per Port $637.50 - -
to 3 Mbps Burstable

Burstable T3 Service -

3.01 to 6 Mbps BCSP0006 Per Port - $793.61 -
Burstable

Revised: MSA 3 Amendment No. 11 - 6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit Monthly
Recurring

Change Charges

Reconfiguration® -
Burstable T3 Service -
3.01 to 6 Mbps
Burstable

RCBC0006

Per Port

$510.00

Retermination* —
Burstable T3 Service —
3.01 to 6 Mbps
Burstable

RTBCO0006

Per Port

$637.50

Burstable T3 Service -
6.01 to 7.5 Mbps
Burstable

BCSP00O75

Per Port

$940.95

Reconfiguration* -
Burstable T3 Service -
6.01 to 7.5 Mbps
Burstable

RCBC0075

Per Port

$510.00

Retermination* —
Burstable T3 Service -
6.01 to 7.5 Mbps
Burstable

RTBCO0075

Per Port

$637.50

Burstable T3 Service -
7.51 to 9 Mbps
Burstable

BCSP000S

Per Port

$1,098.85

Reconfiguration* -
Burstable T3 Service -
7.51 to 9 Mbps
Burstable

RCBC0009

Per Port

$510.00

Retermination* -
Burstable T3 Service —
7.51 to 9 Mbps
Burstable

RTBC0009

Per Port

$637.50

Burstable T3 Service ~
9.01 to 10.5 Mbps
Burstable

BCSP0O105

Per Port

$1,264.22

Reconfiguration* -
Burstable T3 Service -
9.01 to 10.5 Mbps
Burstable

RCBC0105

Per Port

$510.00

Retermination* —
Burstable T3 Service - —
9.01 to 10.5 Mhps
Burstable

RTBCO105

Per Port

$637.50

Burstable T3 Service —
10.51 to 12 Mbps
Burstable

BCSP0O012

Per Port

$1,444.78

Reconfiguration* -
Burstable T3 Service
Service — 10.51 to 12
Mbps Burstable

RCBC0012

Per Port

$510.00
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4

8/26/10



6.3.4.3a Converged Services, Internet Dedicated Access (IDA} Service Attachment 4

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit Monthly
Recurring

Change Charges

Retermination* —
Burstable T3 Service
Service - 10.51to 12
Mbps Burstable

RTBC0012

Per Port

$637.50

Burstable T3 Service -
12.01 to 13.5 Mbps
Burstable

BCSP0O135

Per Port

$1,602.40

Reconfiguration* -
Burstable T3 Service
Service - 12.01 to 13.5
Mbps Burstable

RCBCO0135

Per Port

$510.00

Retermination* —
Burstable T3 Service
Service - 12.01 to 13.5
Mbps Burstable

RTBC0135

Per Port

$637.50

Burstable T3 Service -
13.51 to 15 Mbps
Burstable

BCSP0O0O15

Per Port

$1,780.70

Burstable T3 Service
Service — 13.51 to 15
Mbps Burstable

RCBCO0015

Per Port

$510.00

Retermination* —
Burstable T3 Service
Service— 13.51t0 15
Mbps Burstable

RTBCO0015

Per Port

$637.50

Burstable T3 Service -
15.01 to 16.5 Mbps
Burstable

BCSPO165

Per Port

$1,902.79

Reconfiguration* —
Burstable T3 Service-
15.01 to 16.5 Mbps
Burstable

RCBCO0165

Per Port

$510.00

Retermination* -
Burstable T3 Service—
15.01 to 16.5 Mbps
Burstable

RTBCO165

Per Port

$637.50

Burstable T3 Service -
16.51 to 18 Mbps
Burstable

BCSP0O018

Per Port

$2,014.55

Reconfiguration* -
Burstable T3 Service -
16.51 to 18 Mbps
Burstable

|Reconfiguration* -

RCBC0018

Per Port

$510.00

Retermination* —
Burstable T3 Service
Service - 16.51 to 18
Mbps Burstable

RTBC0018

Per Port

$637.50

Burstable T3 Service -
18.01 to 19.5 Mbps
Burstable

BCSP0O195

Per Port

$2,116.30
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit Monthly
Recurring

Change Charges

Reconfiguration* —
Burstable T3 Service
Service — 18.01 to 19.5
Mbps Burstable

RCBC0195

Per Port

$510.00

Retermination” -
Burstable T3 Service
Service — 18.01 to 19.5
Mbps Burstable

RTBC0195

Per Port

$637.50

Burstable T3 Service -
19.51 to 21 Mbps
Burstable

BCSP0021

Per Port

$2,208.03

Reconfiguration* —
Burstable T3 Service
Service — 19.51 to 21
Mbps Burstable

RCBC0021

Per Port

$510.00

Retermination* -
IBurstable T3 Service

Service — 19.51 to 21
Mbps Burstable

RTBC0021

Per Port

$637.50

21.01 to 45 Mbps

Burstable T3 Service -
Burstable

BCSP0O045

Per Port

$4,360.50

Reconfiguration* -
Burstable T3 Service
Service — 21.01 to 45
Mbps Burstable

RCBC0045

Per Port

$510.00

Retermination* —
Burstable T3 Service
Service — 21.01t0 45
Mbps Burstable

RTBCO045

Per Port

$637.50

T3 Service -Burstable
Select 5Meg

Overage per Meg

BRSLO00S

BROMO00O5

Per Port

$726.75

$145.35

Reconfiguration - T3
Service Burstable
Select SMeg

RBRS0005

Per Port

$510.00

Retermination — 13
Service Burstable
Select 5Meg

RTBROOGS

Per Port

$637.50

T3 Service -
Burstable Select 10Meg

Overage per Meg

BRSLO010

BROMOOG10

Per Port

$1,211.25

$120.87

Reconfiguration — T3
Service Burstable
Select 10Meg

RBRS0010

Per Port

$510.00

Retermination — T3
Service Burstable
Select 10Meg

RTBR0C10

Per Port

$637.50
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA} Service Attachment 4

{[Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring Recurring

T3 Service - BRSLO015 Per Port - $1,778.12 -
JBurstable Select 15Meg

Overage per Meg BROMO0O015 $118.54
Reconfiguration - T3 RBRS0015 Per Port $510.00 - S
Service Burstable

Select 15Meg

Retermination - T3 RTBRO0O15 Per Port $637.50 - -
Service Burstable

Select 15Meg

T3 Service - BRSL0020 Per Port - $2,170.56 -
Burstable Select 20Meg

Overage per Meg BROMO0020 $108.53
Reconfiguration - T3 RBRS0020 Per Port $510.00 - -
Service Burstable

Select 20Meg_]

IRetermination - T3 RTBR0O020 Per Port $637.50 - -
Service Burstable

Select 20Meg

T3 Service -Burstable BRSL0025 Per Port - $2,664.75 -
Select 25Meg

Overage per Meg BROMO025 $106.59
Reconfiguration - T3 RBRS0025 Per Port $510.00 - e
Service Burstable

Select 25Meg

Retermination - T3 RTBRO025 Per Port $637.50 - -
Service Burstable

Select 25Meg

T3 Service - BRSL0O030 Per Ponrt - $3,100.80 -
Burstable Select 30Meg

JOverage per Meg BROMO030 $103.36
Reconfiguration — T3 RBRS0030 Per Port $510.00 - -
Service Burstable

Select 30Me§

Retermination - T3 RTBR0030 Per Port $637.50 - -
Service Burstable

Select 30Meg_|

T3 Service -Burstable BRSL0035 Per Port - $3,504.55 -
Select 35Meg

Overage per Meg BROMO035 $100.13
Reconfiguration - T3 RBRS0035 Per Port $510.00 - o
Service Burstable

Select 35Meg

Retermination -~ T3 RTBRO035 Per Port $637.50 - S
Service Burstable

Select 35Meg
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

|[Feature Name Feature Unit of Unit Non - | Unit Monthly { Change Charges
Identifier Measure Recurring Recurring

T3 Service -Burstable BRSL0O040 Per Port - $3,876.00 -

Select 40Meg

[Overage per Meg BROMO0040 $96.90

Reconfiguration - T3 RBRS0040 Per Port $510.00 = S

Service Burstable

Select 40Meg

Retermination - T3 RTBR0040 Per Port $637.50 - -

Service Burstable

Select 40Meg

|Price Protect 3 Meg (T3)) PPPO0004 Per Port - $452.20

Reconfiguration — Price| RPPO0004 Per Port $510.00 S e

Protect 3 Meg (T3)

Retermination — Price RTPPO0OC4 Per Port $637.50 - -

Protect 3 Meg(T3)

Price Protect 6 Meg PPPO0QO0B Per Port - $755.82 -

(T3)

Reconfiguration — Price] RPPOQ006 Per Port $510.00 S S

Protect 6 Meg(‘l’ 3)

Retermination — Price RTPPOQO6 Per Ponrt $637.50 - -

Protect 6 Meg(T3)

|Price Protect 9 Meg PPPO0009 Per Port = $1,065.90 5

(T3)

Reconfiguration — Price{ RPPO0009 Per Port $510.00 - -

Protect 9 Meg(T3)

Retermination — Price RTPP0009 Per Port $637.50 = -

Protect 9 Meg(T3)

|Price Protect 12 Meg PPPC0012 Per Port - $1,394.85 -

(T3)

|[Reconfiguration — Price] RPP00012 Per Port $510.00 - -

Protect 12 Meg ({T3)

Retermination — Price RTPP0G12 Per Port $637.50 = s

Protect 12 Meg (T3)

Price Protect 15 Meg PPPO0015 Per Port . $1,719.98 =

i(T3)

Reconfiguration - Price RPPOO00O15 Per Port $510.00 - S

Protect 15 Meg(T3)

Retermination — Price RTPPO0O15 Per Port $637.50 - -

Protect 15 Meg (T3)

Price Protect 18 Meg PPPOO0018 Per Port - $2,063.97 -

(T3)

Reconfiguration — Price| RPPO0018 Per Port $510.00 - -

Protect 18 Meg (T3)

Retermination — Price RTPPOO18 Per Port $637.50 - -

Protect 18 Meg (T3)

Price Protect 21 Meg PPPO0021 Per Port - $2,374.05 -

[(T3)

Reconfiguration © Price|  poooagp1 | Perport | $510.00 ] 5

Protect 21 Meg (T3)
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurrin_g_ Recurring

ﬁf;f;g'gf‘;::g‘(g;"e RTPP0021 | PerPort | $637.50 i .
.f.lf;‘;e Protect 24 Meg PPPO0024 | Per Pont . $2,713.20 .
Reconfiguration — Price] RPPO0024 Per Port $510.00 S E
Protect 24 Meg (T3)
Retermination — Price RTPP0024 Per Port $637.50 - -
Protect 24 Meg (T3)
Price Protect 27 Meg PPPO0027 Per Port - $2,965.14 .
I(T3)
Reconfiguration — Price| RPPO0027 Per Port $510.00 e E
Protect 27 Meg (T3)
Retermination — Price RTPP0027 Per Port $637.50 - -
Protect 27 Meg (T3)
Price Protect 30 Meg PPPO0030 Per Port - $3,197.70 -
(T3)
IReconfiguration - Price| RPPO0030 Per Port $510.00 - -
Protect 30 Meg (T3)
Retermination — Price RTPP0030 Per Port $637.50 = -
Protect 30 Meg (T3)
Price Protect 33 Meg PPPO0033 Per Port - $3,410.88 -
(T3)
Reconfiguration - Price] RFPPQ0033 Per Port $510.00 - -
Protect 33 Meg (T3)
Retermination — Price RTPP0033 Per Port $637.50 e -
Protect 33 Meg (T3)
|Price Protect 36 Meg PPPO0036 Per Port - $3,604.68 -
(T3)
Reconfiguration - Price| RPPO0036 Per Port $510.00 e -
Protect 36 Meg (T3)
Retermination — Price RTPPO036 Per Port $637.50 S e
Protect 36 Meg (T3)
|Price Protect 39 Meg PPPO003% Per Port $3,779.10 -
(T3)
Reconfiguration - Price] RPPO0039 Per Port $510.00 - -
Protect 39 Meg (T3)
Retermination — Price RTPP0039 Per Port $637.50 - -
Protect 39 Meg (T3)
Price Protect 45 Meg PPPO0003 Per Port - $3,851.78 -
(T3)
Reconfiguration — Pricef RPPQ0003 Per Port $510.00 - -
Protect 45 Meg (T3)
Retermination — Price RTPP0003 Per Port $637.50 - -
Protect 45 Meg (T3)
T3 Shadow SHDWO0003 Per Port - $434.44
Reconfiguration* - T3 RSHD0oG03 Per Port $510.00 - -
Shadow

RTSH0003 Per Port $637.50 - C

Retermination* - T3
Shadow
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

[Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Flecurring

Unit Monthly
Recurring

Change Charges

T3 Double

TDBL0003

Per Port

$7,703.55

Reconfiguration - T3
Double

RDBL0003

Per Port

$510.00

Retermination - T3
Double

RTDBO0003

Per Port

$637.50

T3 Diverse

TDIVO003

Per Port

$7,703.55

Reconfiguration — T3
Diverse

RDIV0003

Per Port

$510.00

Retermination - T3
Diverse

RTDV0003

Per Port

$637.50

0 to 45 Mbps

Burstable OC3 Service
Burstable

BROCO0045

Per Port

$3,966.53

Recontiguration —
Burstable OC3 Service—
0 to 45 Mbps Burstable

RBRO0045

Per Port

$850.00

Retermination —
Burstable OC3 Service—-
0 to 45 Mbps Burstable

RTBUO045

Per Port

$1,062.50

Burstable OC3 Service
~ 45.01 to 60 Mbps
Burstable

BROCO0060

Per Port

$5,049.00

Reconfiguration —
Burstable OC3 Service—
45.01 to 60 Mbps
Burstable

RBRO00E0

Per Port

$850.00

Retermination —
Burstable OC3 Service—
45.01 to 60 Mbps
Burstabie

RTBUOOGO

Per Port

$1,062.50

60.01 to 70 Mbps

Burstable OC3 Service
Burstable

BROCO0070

Per Port

$5,792.33

Reconfiguration -
Burstable OC3 Service-
60.01 to 70 Mbps
Burstable

RBRO0O070

Per Port

$850.00

Retermination -
Burstable OC3 Service—
60.01 to 70 Mbps
Burstable

RTBUOO70

Per Port

$1,062.50

— 70.01 to 80 Mbps

Burstable OC3 Service
Burstable

BROCO0080

Per Port

$6,507.60

Reconfiguration -
Burstable OC3 Service—
70.01 to 80 Mbps
Burstable

RBRO0080

Per Port

$850.00
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

lFeature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit Monthly
Recurring

Change Charges

Retermination —
Burstable OC3 Service-
70.01 to 80 Mbps
Burstable

RTBUC080

Per Port

$1,062.50

80.01 to 90 Mbps

Burstable OC3 Service
Burstable

BROC0090

Per Port

$7,068.60

Reconfiguration -
Burstable QOC3 Service-
80.01 to 90 Mbps
Burstable

RBROCO090

Per Port

$850.00

Retermination -
Burstable OC3 Service—
80.01 to 90 Mbps
Burstable

RTBUG0D9D

Per Port

$1,062.50

90.01 to 100 Mbps

Burstable OC3 Service
Burstable

BROCO0100

Per Port

$7,803.00

Reconfiguration -
Burstable OC3 Service—
90.01 to 100 Mbps
Burstable

RBRO0O100

Per Port

$850.00

Retermination —
Burstable OC3 Service—
90.01 to 100 Mbps
Burstable

RTBUO100

Per Port

$1,062.50

100.01 to 155 Mbps

Burstable OC3 Service
Burstable

BROCO0155

Per Port

$10,474.13

Reconfiguration -
Burstable OC3 Service—
100.01 to 155 Mbps
Burstable

RBRO0155

Per Port

$850.00

Retermination -
Burstable OC3 Service—
100.01 to 155 Mbps
Burstable

KRTBUO155

Per Port

$1,062.50

{0C3 Service -Burstable
Select 30Meg

{Overage per Meg

BRS0O0030

OVPMO0030

Per Port

$3,453.98

$115.13

{Reconfiguration — OC3
Service- Burstable
Select 30Meg

RBRS0030

Per Port

$850.00

Retermination — OC3
Service — Burstable
Select 30Meg

RTBS0030

Per Port

$1,062.50

0C3 Service-Burstable
Select 40Meg

Overage per Meg

BRSO0040

OVPMO0040

Per Port

$3,899.80

$97.50
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

[Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Flecurring_; Recurring

Reconfiguration - OC3 RBRS0040 Per Port $850.00 - -
Service- Burstable

Select 40Meg

Retermination - OC3 RTBS0040 Per Port $1,062.50 - -
Service — Burstable

Select 40Meg

{OC3 Service -Burstable | BRS00050 Per Port - $4,277.63 -
Select 50Meg

Overage per Meg OVPMO0050 $85.55
Reconfiguration — OC3 RBRS0050 Per Port $850.00 e =
Service- Burstable

Select 50Meg

Retermination — OC3 RTBS0050 Per Port $1,062.50 - -
Service — Burstable

Select 50Meg

{OC3 Service -Burstable BRS0O0060 Per Port - $5,049.00 -
Select 60Meg

|0vera§e per Meg OVPMO0060 $84.15
Reconfiguration - OC3 RBRS0060 Per Port $850.00 - -
Service- Burstable

Select 60Meg

Retermination - OC3 RTBS0060 Per Port $1,062.50 - -
Service — Burstable

Select 60Meg

QOC3 Service -Burstable BRSO0080 Per Port - $6,507.60 -
Select 80Meg

QOverage per Meg OVPMO080 $81.35
Reconfiguration — OC3 RBRS0080 Per Port $850.00 - -
Service- Burstable

Select 80Meg
|Retermination - OC3 RTBS0080 Per Port $1,062.50 - -
Service — Burstable

Select 80Meg

OC3 Service -Burstable BRSO0100 Per Port - $7.616.00 -
Select 100Meg

Overage per Meg OVPMO0100 $76.16
Reconfiguration - OC3 RBRS0100 Per Port $850.00 e e
Service- Burstable

Select 1 00Meg

Retermination — OC3 RTBS0100 Per Port $1,062.50 - -
Service — Burstable

Select 100Meg

OC3 Service -Burstable{| BRS00120 Per Port - $8,812.80 -
Select 120Meg

Overage per Meg OVPMO120 $73.44

Revised: MSA 3 Amendment No. 11 - 6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service

12

8/25/10




6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

|[Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring Recurring
Reconfiguration - OC3 RBRS0120 Per Port $850.00 s e
Service- Burstable
Select 120Meg
Retermination — OC3 RTBS0120 Per Port $1,062.50 - -
Service — Burstable
Select 120Meg
|OC3 Service -Burstable{ BRS00135 Per Port - $9,730.80 -
Select 1356Meg
[Overage per Meg OVPMO0135 $72.08
Reconfiguration - OC3 RBRS0135 Per Port $850.00 - e
Service- Burstable
Select 135Meg
Retermination - OC3 RTBS0135 Per Port $1,062.50 - -
Service — Burstable
Select 135Meg
|Price Protect 60 Meg PROC0060 Per Port - $4,998.00 -
(OC3)
Reconfiguration — Price] RPRCO0060 Per Port $850.00 - =
Protect 60 Meg (OC3)
Retermination - Price RTPMO060 Per Port $1,062.50 - -
Protect 60 Meg {OC3)
|Price Protect 70 Meg PROCO0070 Per Port - $5,726.88 -
(OC3)
Reconfiguration - Price| RPRC0070 Per Port $850.00 - -
Protect 70 Meg (0C3) :
Retermination — Price RTFMO0070 Per Port $1,062.50 - -
Protect 70 Meg (OC3)
Price Protect 80 Meg PROCO0080 Per Port - $6,358.00 -
(OC3)
Reconfiguration - Price{ RPRCO0080 Per Port $850.00 S -
Protect 80 Me_gi)c.'i)
Retermination — Price RTPMOQ80 Per Port $1,062.50 - -
Protect 80 Meg&)CS)
Price Protect 90 Meg PROCC0090 Per Port - $7,022.70 -
(OC3)
Reconfiguration — Price| RPRC0090 Per Port $850.00 - S
Protect 90 Meg (OC3)
Retermination — Price RTPM0090 Per Port $1,062.50 - -
Protect 90 Meg (OC3)
Price Protect 100 Meg PROCG100 Per Port - $7,735.00 -
(0OC3)
Reconfiguration — Price| RPRC0100 Per Port $850.00 - -
Protect 100 Meg (OC3)
Retermination — Price RTPMQ100 Per Port $1,062.50 - -
Protect 100 Meg (OC3)
IPrice Protect 155 Meg PROC0155 Per Port - $10,434.60 -
(OC3)
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring Flecurring
Reconfiguration - Price| RPRC0155 Per Port $850.00 - -
Protect 155 Meg (OC3)
jRetermination — Price RTPMO155 Per Poit $1,062.50 - -
Protect 155 Meg (OC3)
0OC3 Shadow QCSH0003 Per Port - $2,607.25 g
Reconfiguration - OC3 ROCS0003 Per Port $850.00 - -
Shadow
Retermination - OC3 RTOS0003 Per Port $1,062.50 - -
Shadow
joc3 Double OCDBO003 Per Port . $20,869.20 -
Reconfiguration — OC3 ROCD0003 Per Port $850.00 - -
Double
Retermination - OC3 RTODO003 Per Port $1,062.50 - -
Double
loC3 Diverse 0cDV0003 | Per Port - $20,869.20 :
Reconfiguration — OC3 ROCV0003 Per Port $850.00 - -
Diverse
Retermination - OC3 RTOV0003 Per Port $1,062.50 - -
Diverse
0C12 Service — 0 to 150 OCSB0150 Per Port - $9,8096.00 -
Mbps Burstable
Reconfiguration — OC12] RCSB0150 Per Port $850.00 - -
Service — 0 to 150 Mbps
Burstable
Retermination — OC12 RTOC0150 Per Port $1,062.50 - -
Service — 0 to 150 Mbps
Burstable
0C12 Service 150 to OCSB0200 Per Port - $12,852.00 -
200 Mbps Burstable
Reconfiguration - 0C12] RCSB0200 Per Port $850.00 - -
Service 150 to 200
Mbps Burstable
|[Retermination - OC12 RTOC0200 Per Port $1,062.50 - -
Service 150 to 200
Mbps Burstable
0C12 Service — 200 to 0OCSsB0250 Per Poit S $15,470.00 -
250 Mbps Burstable
Reconfiguration - 0C12| RCSB0250 Per Port $850.00 -
Service 200 to 250
Mbps Burstable
Retermination — OC12 RTOC0250 Per Port $1,062.50 - -
Service 200 to 250
jMbps Burstable
0OC12 Service - 250 to OCSB0300 Per Port - $17,850.00 -
300 Mbps Burstable
Reconfiguration — 0C12] RCSB0300 Per Port $850.00 - -
Service - 250 to 300
Mbps Burstabie
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6.3.4.3a Converged Services, internet Dedicated Access (IDA)} Service Attachment 4

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit Monthly
Recurring

Change Charges

Retermination — 0C12
Service 250 to 300
Mbps Burstable

RTOC0300

Per Port

$1,062.50

0C12 Service — 300 to
350 Mbps Burstable

OCSB0350

Per Port

$19,992.00

Reconfiguration — 0C12
Service — 300 to 350
Mbps Burstable

RCSB0350

Per Port

$850.00

Retermination - 0C12
Service — 300 to 350
Mbps Burstable

RTOCO0350

Per Port

$1,062.50

0C12 Service — 350 to
400 Mbps Burstable

0OCSB0400

Per Port

$22,372.00

Reconfiguration - OC12
Service - 350 to 400
Mbps Burstable

RCSB0400

Per Port

$850.00

{Retermination - OC12
Service — 350 to 400
Mbps Burstable

RTOCO0400

Per Port

$1,062.50

0C12 Service — 400 to
450 Mbps Burstable

OCSB0450

Per Port

$25,168.50

Reconfiguration - OC12
Service 400 to 450
Mbps Burstable

RCSB0450

Per Port

$850.00

Service 400 to 450

Retermination - OC12
Mbps Burstable

RTOC0450

Per Port

$1,062.50

0C12 Service — 450 to
500 Mbps Burstable

OCSB0500

Per Port

$27,965.00

Reconfiguration - 0C12
Service - 450 to 500
Mbps Burstable

RCSB0500

Per Port

$850.00

Retermination — OC12
Service - 450 to 500
Mbps Burstable

RTOCO0500

Per Port

$1,062.50

0OC12 Service — 500 to
550 Mbps Burstable

OCSB0550

Per Port

$30,761.50

Reconfiguration — 0C12
Service — 500 to 550
Mbps Burstable

RCSB0550

Per Port

$850.00

Retermination - OC12
Service — 500 to 550
Mbps Burstahle

RTOCO0550

Per Port

$1,062.50

0C12 Service — 550 to
|622 Mbps Burstable

0OCSBo622

Per Port

$34,788.46

Reconfiguration - OC12
Service Service — 550 to
622 Mbps Burstable

RCSB0622

Per Port

$850.00
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring Flecurring

jRetermination - QC12 RTOC0622 Per Port $1,062.50 - -
Service Service — 550 to

|622 Mbps Burstable

0C12 Service - OCSP0000 Per Port - $33,836.80 -
Protected

Reconfiguration - OC12] RCSP0000 Per Port $850.00 - -
Service — Protected

Retermination — OC12 RTOP0OO0O Per Port $1,062.50 - -
Service — Protected

0C12 Service — Shadow] OCSS0000 Per Port - $67,673.60 -
Reconfiguration — 0C12] RCSS0000 Per Port $850.00 . i
Service - Shadow

Retermination - OC12 RTOS0000 Per Port $1,062.50 - -
Service - Shadow

QC12 Service — Double QCDDO000 Per Port - $12,872.80 -
Reconfiguration - OC12{ RCSD0000 Per Port $1,000.00 - -
Service — Double

Retermination — OC12 RTDDO000O Per Port $1,250.00 - -
Service - Double

0C12 Service — Diverse OCDIo012 Per Port - $12,972.80 -
Reconfiguration - OC12{ RCSV0012 Per Port $1,000.00 - -
Service - Diverse

Retermination — OC12 RTDI0OG12 Per Port $1,250.00 - -
Service - Diverse

OC12 Service — QOSBR0050 Per Port - $4,207.50 -
Burstable Select 50

Overage per Meg ORPMO0050 $84.15
Reconfiguration - 0C12] RSBRQ050 Per Ponrt $850.00 = =
Service — Burstable

Select 50

Retermination - 0C12 RTSB0050 Per Port $1,062.50 - -
Service — Burstable

Select 50

0C12 Service - OSBR0075 Per Port - $6,018.00 -
Burstable Select 75

Overage per Meg ORPMO0075 $80.24
Reconfiguration — 0C12] RSBR0075 Per Port $850.00 S S
Service — Burstable

Select 75

Retermination - 0C12 RTSB0O075 Per Port $1,062.50 - -
Service — Burstable

Select 75

0OC12 Service — OSBR0100 Per Port S $7,762.20 -
Burstable Select 100

Qverage per Meg ORPMO100 $77.52
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring RecurrinJgL

Reconfiguration — 0C12] RSBR0100 Per Port $850.00 - -

Service — Burstable

Select 100

Retermination - OC12 RTSB0100 Per Port $1,062.50 - -

Service — Burstable

Select 100

0C12 Service - OSBR0O150 Per Port - $10,353.00 -

Burstable Select 150

Overage per Meg ORPMO0150 $69.02

Reconfiguration - 0C12] RSBR0150 Per Port $850.00 - -

Service — Burstable

Select 150

Retermination — 0C12 RTSB0O150 Per Port $1,062.50 - -

Service — Burstable

Select 150

0C12 Service - OSBR0200 Per Port - $13,311.00 -

Burstable Select 200

Overage per Meg ORPM0200 $66.56

Reconfiguration - OC12] RSBR0200 Per Port $850.00 S S

Service — Burstable

Select 200

Retermination - OC12 RTSB0200 Per Port $1,062.50 - -

Service — Burstable

Select 200

0OC12 Service - OSBR0250 Per Port S $16,022.50 -

Burstable Select 250

Overage per Meg ORPM0250 $64.00

Reconfiguration - OC12] RSBR0250 Per Port $850.00 - -

Service — Burstable

Select 250

[Retermination — 0C12 RTSB0250 Per Port $1,062.50 - :

Service — Burstable

Select 250

0C12 Service — OSBR0300 Per Port - $19,125.00 -

Burstable Select 300

Overage per Meg ORPM0300 $63.75

Reconfiguration - OC12] RSBR0300 Per Port $850.00 - -

Service — Burstable

Select 300

Retermination - OC12 RTSB0300 Per Port $1,062.50 - -

Service — Burstable

Select 300

0C12 Service — OSBR0400 Per Port - $24,480.00 -

Burstable Select 400

Overage per Meg ORPMO0400 $61.20
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

[Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring Recurring

Reconfiguration — 0OC12] RSBR0400 Per Port $850.00 - -
Service — Burstable

Select 400

Retermination — OC12 RTSB0400 Per Port $1,062.50 - -
Service — Burstable

Select 400

OC12 Service — OSBRO500 Per Port - $28,963.75 2
Burstable Select 500

Overage per Meg ORPMO0500 $57.93
Reconfiguration - 0C12{ RSBR0500 Per Port $850.00 - -
Service — Burstable

Select 500

Retermination - OC12 RTSB0500 Per Port $1,062.50 - -
Service — Burstable

Select 500

Price Protect 150 Meg PRIC0150 Per Port - $10,327.50 -
l(oCc12)

Reconfiguration — Price RPRIO150 Per Port $850.00 - -
Protect 150 Meg (0C12)

Retermination - Price RTPOO0150 Per Port $1,062.50 - -
Protect 150 Meg (0C12)

Price Protect 160 Meg PRIO0160 Per Port - $10,608.00 -
{0OC12)

Reconfiguration — Price RPRI0O160 Per Port $850.00 - -
Protect 160 Meg (0C12)

Retermination — Price RTPO0160 Per Ponrt $1,062.50 - -
IProtect 160 Meg (OC12)

Price Protect 180 Meg PRIO0180 Per Port - $11,934.00 -
I(OC12)

Reconfiguration — Price RPRIO180 Per Port $850.00 - -
Protect 180 Meg (0C12)

Retermination — Price RTPO0180 Per Ponrt $1,062.50 - -
Protect 180 Meg (0C12)
|Price Protect 200 Meg PRIO0200 Per Port $13,175.00 -
(0C12)

Reconfiguration — Price RPRI0200 Per Port $850.00 - -
Protect 200 Meg (OC12)

Retermination — Price RTPO0200 Per Port $1,062.50 - -
Protect 200 Meg (OC12)

Price Protect 250 Meg PRIQ0250 Per Port - $16,320.00 -
(0C12)

Reconfiguration — Price RPRID250 Per Port $850.00 = e
Protect 250 Meg {0C12)
[Retermination — Price RTPOQ250 Per Port $1,062.50 - -
Protect 250 Meg (OC12)

Price Protect 300 Meg PRIO0300 Per Port - $18,972.00 -
{OC12)
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Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring Recurring

Reconfiguration — Price RPRI0O300 Per Port $850.00 - e
Protect 300 Meg (0C12)

Retermination — Price RTPOO0300 Per Port $1,062.50 - -
Protect 300 Meg (OC12)

Price Protect 350 Meg PRIO0350 Per Port . $21,672.88 -
(0C12)

Reconfiguration - Price]  RPRI0O350 Per Port $850.00 - i
Protect 350 Meg (0C12)

|Retermination - Price RTPO0350 Per Port $1,062.50 - -
Protect 350 Meg (OC12)

Price Protect 622 Meg PRIO0622 Per Port - $33,836.80 -
(0C12)

Reconfiguration — Price{ RPRI0622 Per Port $850.00 - -
|Protect 622 Meg (0C12)

Retermination — Price RTPO0622 Per Port $1,062.50 - -
Protect 622 Meg (0C12)

0C48 Service ~ 0 to 500 OSVB0500 Per Port - $21,866.25 -
Mbps Burstable

Reconfiguration - OC48| ROSV0500 Per Port $850.00 - -
Service— 0 to 500 Mbps

Burstable

Retermination — OC48 RTMO0500 Per Port $1,062.50 - S
Service — 0 to 500 Mbps

Burstable

0OC48 Service — 501 to OSVBO0750 Per Port e $27,444.38 -
750 Mbps Burstable

Reconfiguration — 0OC48] ROSV0750 Per Port $850.00 S -
Service - 501 to 750

Mbps Burstable

Retermination — OC48 RTMO0750 Per Port $1,062.50 - s
Service - 501 to 750
iMbps Burstable
|OC 48 Service - 751 to OSVB1000 Per Pont - $36,592.50 -
1,000 Mbps Burstable

Reconfiguration — 0C48] ROSV1000 Per Port $850.00 - -
Service - 751 to 1,000

Mbps Burstable

Retermination — OC48 RTMO1000 Per Port $1,062.50 - -
Service - 751 to 1,000

Mbps Burstable

0CA48 Service — 1,001 to| OSVB1250 Per Port - $45,740.63 -
1,250 Mbps Burstable

Reconfiguration - 0OC48] ROSV1250 Per Port $850.00 - -
Service - 1,001 to 1,250

Mbps Burstable

Retermination — OC48 RTMO1250 Per Port $1,062.50 - e
Service - 1,001 to 1,250

Mbps Burstable

0OC48 Service — 1,251 to] OSVB1500 Per Port - $52,211.25 -

1,500 Mbps Burstable
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Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Hecurrigg_g

Unit Monthly
Recurring

Change Charges

Reconfiguration — 0C48
Service - 1,251 to 1,500
Mbps Burstable

ROSV1500

Per Port

$850.00

Retermination - OC48
Service - 1,251 to 1,500
IMbps Burstable

RTMO1500

Per Ponrt

$1,062.50

locas Service - 1,501 to
1,750 Mbps Burstable

OSVB1750

Per Port

$65,163.13

Reconfiguration - OC48
Service - 1,501 to 1,750
Mbps Burstable

ROSV1750

Per Port

$850.00

Retermination — OC48
Service - 1,501 to 1,750
Mbps Burstable

RTMO1750

Per Port

$1,062.50

0C48 Service — 1,751 to
2,000 Mbps Burstable

0O3VB2000

Per Port

$69.615.00

Reconfiguration — OC48
Service - 1,751 to 2,000
Mbps Burstable

ROSV2000

Per Port

$850.00

Retermination — OC48
Service - 1,751 to 2,000
Mbps Burstable

RTMO2000

Per Port

$1,062.50

|oc4s Service - 2,001 to
2,250 Mbps Burstable

0OSvB2250

Per Port

$78,316.88

Reconfiguration - OC48
Service - 2,001 to 2,250
Mbps Burstable

ROSV2250

Per Port

$850.00

Retermination - OC48
Service - 2,001 to 2,250
Mbps Burstable

RTMO2250

Per Port

$1,062.50

0C48 Service - 2,251 to
2,488 Mbps Burstable

0OSvB2488

Per Port

$86,601.06

Reconfiguration - 0C48
Service - 2,251 to 2,488
Mbps Burstable

ROSV2488

Per Port

$850.00

Retermination — OC48
Service - 2,251 to 2,488
Mbps Burstable

RTMO2488

Per Port

$1,062.50

0C48 Service —
Protected

OSVP0O048

Per Port

$84,380.52

Reconfiguration — 0C48
Service - Protected

ROCP0048

Per Port

$850.00

|IRetermination - OC48
Service - Protected

RPROC048

Per Port

$1,062.50

0C48 Service — Shadow

0SSHO048

Per Port

$10,710.00

Reconfiguration — 0C48
Service - Shadow

ROSHQ048

Per Port

$850.00

Retermination — OC48
Service - Shadow

RTMS0048

Per Port

$1,062.50

0C48 Service — Double

0OSDD(048

Per Port

$168,761.04
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Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring Recurringr

Reconfiguration — OC48] ROSD0048 Per Port $850.00 - -
Service - Double

Retermination — OC48 RTMDO0048 Per Port $1,062.50 - -
Service - Double

JOC48 Service - Diverse 0OSDI0048 Per Port - $168,761.04 -
|Reconfiguration —- OC48{ RODV0048 Per Port $850.00 - -
Service - Diverse

Retermination — OC48 RTDI0O048 Per Port $1,062.50 - -
Service - Diverse

0C48 Service — QS5VS50200 Per Port $13,260.00 -
Burstable Select 200

Overage per Meg OSOM0200 $66.56
Reconfiguration - OC48] RSVS0200 Per Port $850.00 - -
Service — Burstable

Select 200

Retermination — OQC48 RTOMO200 Per Port $1,062.50 - -
Service — Burstable

Select 200

0C48 Service — OSVS0300 Per Port - $19,227.00 -
Burstable Select 300

Overage per Mgg QOS0OMO300 $64.09
Reconfiguration - OC48] RSVS0300 Per Port $850.00 - -
Service — Burstable

Select 300

[Retermination - OC48 RTOMO300 Per Port $1,062.50 - -
Service — Burstable

Select 300

0C48 Service - QOSVS0400 Per Port - $24,650.00 -
Burstable Select 400

Overage per Meg OSOM0400 $61.63
Reconfiguration - OC48{ RSVS0400 Per Port $850.00 - -
Service — Burstable

Select 400
{Retermination — OC48 RTOMO0400 Per Port $1,062.50 -
Service — Burstable

Select 400

0C48 Service - QSVS0500 Per Port - $29,155.00 -
Burstable Select 500

Overage per Meg OS0OMO0500 $58.31
Reconfiguration — OC48] RSVS0500 Per Port $850.00 - -
Service — Burstable

Select 500

Retermination — OC48 RTOMOS00 Per Port $1,062.50 - -

Service — Burstable
Select 500
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Feature Name Feature Unit of Unit Non - | Unit Monthly ]| Change Charges
Identifier Measure Recurring_ Hecurring

OC48 Service - QSVS0600 Per Port - $34,034.00 -
Burstable Select 600

Overage per Meg OSOM0600 $56.64
|Reconfiguration - OC48] RSVS0600 Per Port $850.00 - -
Service — Burstable

Select 600

Retermination — OC48 RTOMOB00 Per Port $1,062.50 - -
Service — Burstable

Select 600

0C48 Service — OSVS0750 Per Port - $37,867.50 -
Burstable Select 750

Overage per Meg OSOMO750 $50.49
Reconfiguration - OC48] RSVS0750 Per Port $850.00 - e
Service — Burstable

Select 750

{Retermination — 0C48 RTOMO0750 Per Port $1,062.50 - -
Service — Burstable

Select 750

0C48 Service — QOSVE1000 Per Port - $43,860.00 -
Burstable Select 1,000

Overage per Meg OSOM1000 $43.86
Reconfiguration — OC48{ RSVS1000 Per Port $850.00 - -
Service — Burstable

Select 1,000

Retermination — OC48 RTOM1000 Per Port $1,062.50 - -
Service — Burstable

Select 1,000

QC48 Service — OSVS1250 Per Port - $51,318.75 i
Burstable Select 1,250

Overage per Meg QSOM1250 $41.06
Reconfiguration - 0C48] RSVS1250 Per Port $850.00 - -
Service — Burstable

Select 1,250

|Retermination — OC48 RTOM1250 Per Port $1,062.50 S s
Service — Burstable

Select 1,250

QC48 Service - OSVS1500 Per Port - $60,116.25 -
Burstable Select 1,500

Overage per Meg QSOM1500 $40.08
Reconfiguration - 0C48] RSVS1500 Per Port $850.00 - -
Service — Burstable

Select 1,500

Retermination — OC48 RTOM1500 Per Port $1,062.50 - -

Service — Burstable
VSeIect 1,500
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Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Hecurring Flecurring

0C48 Service — O8VS1750 Per Port - $68,425.00 -

Burstable Select 1,750

Overage per Meg OSOM1750 $39.10

Reconfiguration — 0C48] RSVS1750 Per Port $850.00 - -

Service — Burstable

Select 1,750

Retermination — OC48 RTOM1750 Per Port $1,062.50 - -

Service — Burstable

Select 1,750

0C48 Service — 0OSVS2000 Per Port - $72,930.00 -

Burstable Select 2,000

Overage per Meg OSOM2000 $36.47

Reconfiguration — OC48] RSVS2000 Per Port $850.00 - -

Service — Burstable

Select 2,000

Retermination — 0C48 RTOM2000 Per Port $1,062.50 - -

Service — Burstable

Select 2,000

Price Protect 500 Meg PRTCO0500 Per Port - $28,560.00 S

(OC48)

Reconfiguration — Price] RPRTO0500 Per Port $850.00 - -

Protect 500 Meg (0C48)

Retermination — Price RPRP0O500 Per Port $1,062.50 - -

Protect 500 Meg (OC48)

Price Protect 750 Meg PRTCQ750 Per Port - $38,250.00 -

(OC48)

Reconfiguration — Price|] RPRTO0750 Per Port $850.00 - -

Protect 750 Meg (OC48)

Retermination — Price RPRP0O750 Per Port $1,062.50 - -

Protect 750 Meg (OC48)

Price Protect 1,000 Meg PRTC1000 Per Port - $42,500.00 -

locas)

Reconfiguration — Price] RPRT1000 Per Port $850.00 - -

Protect 1,000 Meg

{OC48)

Retermination — Price RPRP1000 Per Port $1,062.50 - -

Protect 1,000 Meg

(OC48)

Price Protect 1,250 Meg PRTC1250 Per Port - $51,000.00 -

(0C48)

Reconfiguration — Price{ RPRT1250 Per Port $850.00 e e

Protect 1,250 Meg

{0CA48)

Retermination — Price RPRP1250 Per Ponrt $1,062.50 - -

Protect 1,250 Meg
(0C48)
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IFeature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Flecurring

Unit Monthly
Recurring

Change Charges

Price Protect 1,500 Meg
(0C48)

PRTC1500

Per Port

$58,140.00

Reconfiguration - Price
Protect 1,500 Meg
(OC48)

RPRT1500

Per Port

$850.00

Retermination — Price
Protect 1,500 Meg
(OC48)

RPRP1500

Per Port

$1,062.50

Price Protect 1,750 Meg
(0C48)

PRTC1750

Per Port

$65,003.75

Reconfiguration — Price
Protect 1,750 Meg
(0OC48)

RPRT1750

Per Port

$850.00

Retermination — Price
Protect 1,750 Meg
{0C48)

RPRP1750

Per Port

$1,062.50

Price Protect 2,000 Meg
(OC48)

PRTC2000

Per Port

$74,290.00

Reconfiguration - Price
Protect 2,000 Meg
{OC48)

RPRT2000

Per Port

$850.00

Retermination - Price
Protect 2,000 Meg
(OC48)

RPRP2000

Per Port

$1,062.50

Price Protect 2,250 Meg
(OC48)

PRTC2250

Per Port

$79,942.50

Reconfiguration - Price
Protect 2,250 Meg
(OC48)

RPRT2250

Per Port

$850.00

Retermination — Price
Protect 2,250 Meg
{OC48)

RPRP2250

Per Port

$1,062.50

Price Protect 2,488 Meg
{OC48)

PRTC2488

Per Port

$84,380.52

Reconfiguration — Price
Protect 2,488 Meg
(OC48)

RPRT2488

Per Port

$850.00

Retermination — Price
Protect 2,488 Meg
(OC48)

RPRP2488

Per Port

$1,062.50

Burstable Select 1Meg

Overage per Meg

FEBS0001

FEMOQ001

Per Port

$239.19

$239.19

Reconfiguration - Fast
Ethernet 100M

|Fast Ethernet 100M
IBurstabIe Select 1Meg

RFEBOQOO1

Per Port

$850.00

Retermination — Fast
Ethernet 100M
Burstable Select 1Meg

RTEF0001

Per Port

$425.00
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Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring Recurring

Fast Ethernet 100M FEBS0002 Per Port - $464 10 -
Burstable Select 2Meg

$232.05
Overage per Meg FEMOO0002
Reconfiguration — Fast RFEB0002 Per Port $850.00 - -
Ethernet 100M
Burstable Select 2Meg
Retermination - Fast RTEF0002 Per Port $425.00 - e
Ethernet 100M
Burstable Select 2Meg
Fast Ethernet 100M FEBS0004 Per Port - $647.36 -
Burstable Select 4Meg
Overage per Meg FEMO0004 $161.84
Reconfiguration — Fast RFEBODO4 Per Port $850.00 - -
Ethernet 100M
Burstable Select 4Meg
Retermination - Fast RTEF0004 Per Port $425.00 e e
Ethernet 100M
Burstable Select 4Meg
Fast Ethernet 100M FEBS0006 Per Port - $963.90 -
Burstable Select 6Meg
Overage per Meg FEMOO0006 $160.65
Reconfiguration — Fast RFEBOQOS Per Port $850.00 - -
Ethernet 100M
Burstable Select 6Meg
Retermination — Fast RTEFO0006 Per Port $425.00 - -
Ethernet 100M
Burstable Select 6Meg
Fast Ethernet 100M FEBS0008 Per Port - $1,258.00 -
Burstable Select 8Meg
Overage per Meg FEMO0008 $167.25
Reconfiguration — Fast RFEB0008 Per Port $850.00 S e
Ethernet 100M
Burstable Select BMeg
Retermination — Fast RTEF0008 Per Port $425.00 - -
Ethernet 100M
Burstable Select 8Meg
Fast Ethernet 100M FEBS0010 Per Port - $1,509.60 -
Burstable Select 10Meg
Overage per Meg FEMOO0010 $150.96
Reconfiguration — Fast RFEBOG10 Per Port $850.00 - S
Ethernet 100M
Burstable Select 10Meg
Retermination —~ Fast RTEF0010 Per Port $425.00 S -

Ethernet 100M
Burstable Select 10Meg_g
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Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring Recurring

Fast Ethernet 100M FEBS0020 Per Port - $2,713.20 -

Burstable Select 20Meg

Overage per Meg FEMOO0020 $135.66

Reconfiguration — Fast RFEBO020 Per Port $850.00 - -

Ethernet 100M

Burstable Select 20Meg

Retermination — Fast RTEF0020 Per Port $425.00 - -

Ethernet 100M

Burstable Select 20Meg

Fast Ethernet 100M FEBS0030 Per Port - $3,488.40 -

Burstable Select 30Meg

Overage per Meg FEMOG030 $116.28

Reconfiguration — Fast RFEB0030 Per Port $850.00 - -

Ethernet 100M

Burstable Select 30Meg

Retermination — Fast RTEF0030 Per Port $425.00 - -

Ethernet 100M

Burstable Select 30Meg

Fast Ethernet 100M FEBS0040 Per Port - $4,046.00 -

Burstable Select 40Meg

Overage per Meg FEMOO0040 $101.15

Reconfiguration — Fast RFEBOD40 Per Port $850.00 - -

Ethernet 100M

Burstable Select 40Meg

Retermination — Fast RTEF0040 Per Port $425.00 - -

Ethernet 100M

Burstable Select 40Meg

Fast Ethernet 100M FEBS0050 Per Port - $4,335.00 -

Burstable Select 50Meg

Overage per Meg FEMOQ050 $86.70

Reconfiguration — Fast RFEBO050 Per Port $850.00 - -

Ethernet 100M

Burstable Select 50Meg

Retermination — Fast RTEFO0050 Per Port $425.00 - -

Ethernet 100M

Burstable Select 50Meg_j

Fast Ethernet 100M FEBS0060 Per Port - $5,115.30 -

Burstable Select 60Meg

Overage per Meg FEMO0060 $85.26

Reconfiguration — Fast RFEBOO60 Per Port $850.00 S e

Ethernet 100M

Burstable Select 60Meg

Retermination — Fast RTEFQ060 Per Port $425.00 - -

Ethernet 100M

Burstable Select 60Meg
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Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit Monthly
Recurring

Change Charges

Fast Ethernet 100M
Burstable Select 70Meg

Overage per Meg

FEBS0070

FEMO0070

Per Port

$5,866.70

$83.81

Recon?iguration - Fast
Ethernet 100 M
Burstable Select 70Meg

RFEBOQ70

Per Port

$850.00

Retermination — Fast
Ethernet 100M
Burstable Select TOMeJ_g

RTEF0070

Per Port

$425.00

Fast Ethernet 100M
Burstable Select 80Meg

Overage per Meg

FEBS0080

FEMO0080

Per Port

$6,507.60

$81.35

Reconfiguration — Fast
Ethernet 100M
Burstable Select 80Meg

RFEB0080

Per Port

$850.00

Retermination — Fast
Ethernet 100M
Burstable Select 80Meg

RTEF0080

Per Port

$425.00

Fast Ethernet Price
Protect 1Meg

FEPROOO1

Per Port

$239.19

Fleconfiguraiion - Fast
Ethernet Price Protect 1
Meg

RFEPQOO1

Per Port

$850.00

Retermination — Fast
Ethernet Price Protect 1
Meg

RTFP0O0O1

Per Port

$425.00

Fast Ethernet Price
Protect 2Meg

FEPROCO2

Per Port

$464.10

Fleconfigura;ion — Fast
Ethernet Price Protect 2
Meg

RFEPOCO2

Per Port

$850.00

Retermination — Fast
Ethernet Price Protect 2
Meg

RTFP000O2

Per Port

$425.00

Fast Ethernet Price
Protect SMeg

FEPR0005

Per Port

$807.50

Fleconfiguraiion — Fast
Ethernet Price Protect 5
Meg

RFEPOO0S

Per Port

$850.00

Retermination — Fast
Ethernet Price Protect 5
Meg

RTFPC005

Per Port

$425.00

Fast Ethernet Price
Protect 10Meyg

FEPR0OO010

Per Port

$1,518.10

Reconfiguration — Fast
Ethernet Price Protect
10Meg

RFEPQ010

Per Port

$850.00
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|Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit Monthly

Recurring

Change Charges

Retermination — Fast
Ethernet Price Protect
10Meg

RTFP0OO10

Per Port

$425.00

Fast Ethernet Price
Protect 15Meg

FEPR00O15

Per Port

$2,131.80

Reconfigurati':an - Fast
Ethernet Price Protect
15Meg

RFEPOO15

Per Port

$850.00

Retermination — Fast
Ethernet Price Protect
15Meg

RTFPOO15

Per Port

$425.00

Fast Ethernet Price
Protect 20Meg

FEPR0020

Per Port

$2,648.60

Reconfigurati::m - Fast
Ethernet Price Protect
20Meg

RFEP0020

Per Port

$850.00

Retermination - Fast
Ethernet Price Protect
20Meg

RTFP0020

Per Port

$425.00

Fast Ethernet Price
Protect 25Meg

FEPR0025

Per Port

$3,107.81

Fleconfigurati-on - Fast
Ethernet Price Protect
25Meg

RFEP0025

Per Port

$850.00

Heter;'nination - Fast
Ethernet Price Protect
25Meg

RTFP00O25

Per Port

$425.00

Fast Ethernet Price
Protect 30Meg

FEPR0O030

Per Port

$3,490.95

Reconfigurati::m - Fast
Ethernet Price Protect
30Meg

RFEP0030

Per Port

$850.00

Reten-nination - Fast
Ethernet Price Protect
30Meg

RTFPCO30

Per Port

$425.00

Fast Ethernet Price
Protect 35Meg

FEPR0O035

Per Port

$3,909.15

Reconfiguration — Fast
Ethernet Price Protect
35Meg

RFEPQ035

Per Port

$850.00

Retermination — Fast
Ethernet Price Protect
35Meg

RTFP0035

Per Port

$425.00

{Fast Ethernet Price
Protect 40Meg

FEPRO0C40

Per Port

$3,916.80

Reconfiguration — Fast
Ethernet Price Protect
40Meg

RFEP0040

Per Port

$850.00
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|Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit Monthly
Recurring

Change Charges

Retermination — Fast
Ethernet Price Protect
40Meg

RTFP0040

Per Port

$425.00

Fast Ethernet Price
Protect 45Meg

FEPRO045

Per Port

$3,937.84

Reconfigurati::n ~ Fast
Ethernet Price Protect
45Meg

RFEPO045

Per Port

$850.00

Retermination — Fast
Ethernet Price Protect
45Meg

RTFP0045

Per Port

$425.00

Fast Ethernet Price
Protect 50Meg

FEPRO0O050

Per Port

$4,313.75

Reconfigurati-on - Fast
Ethernet Price Protect
50Meg

RFEP0050

Per Port

$850.00

Retermination - Fast
Ethernet Price Protect
50Meg

RTFPO050

Per Port

$425.00

Fast Ethernet Price
Protect 60Meg

FEPROO60

Per Port

$5,102.55

Reconfiguration - Fast
Ethernet Price Protect
60Meg

RFEPQ080

Per Port

$850.00

Retermination — Fast
Ethernet Price Protect
60Meg

RTFP0O0G0

Per Port

$425.00

Fast Ethernet Price
Protect 70Meg

FEPRO0070

Per Port

$5,866.70

Reconfigurati-on - Fast
Ethernet Price Protect
70Meg

RFEPC070

Per Port

$850.00

Retermination — Fast
Ethernet Price Protect
70Meg

RTFP0OO70

Per Port

$425.00

Fast Ethernet Price
Protect B0Meg

FEPROO80

Per Port

$6,606.20

Reconfigurati-::m - Fast
Ethernet Price Protect
BOMeg

RFEP0080

Per Port

$850.00

Retermination - Fast
Ethernet Price Protect
80Meg

RTFP0O080

Per Port

$425.00

Fast Ethernet Price
Protect 90Meg

FEPROQ090

Per Port

$7,068.60

|Reconfiguration — Fast
Ethernet Price Protect
90Megy

RFEP0090

Per Port

$850.00
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Feature Name Feature Unit of Unit Non - ] Unit Monthly | Change Charges
Identifier Measure Recurriqg Recurring

Retermination - Fast RTFP0090 Per Port $425.00 - -
Ethernet Price Protect

90Meg

Fast Ethernet Price FEPRO100 Per Port - $7,735.00 -
Protect 100Mgg

Reconfiguration — Fast RFEP0100 Per Port $850.00 - -
Ethernet Price Protect

100Meg

Retermination — Fast RTFPO100 Per Port $425.00 - -
Ethernet Price Protect

100Meg

ti1o M Burstable 0-1 IDEB00O1 Per Port - $224.09 -
Meg

Reconfiguration — IDE RIDE0OOO1 Per Port $850.00 - -
10 M Burstable 0-1 Meg_;

Retermination - IDE 10 RTIDOOO1 Per Port $425.00 - -
M Burstable 0-1 Meg

|IDE 10 M Burstable IDEBOGO2 Per Port - $327.52 -
1.01-2 Meg

Reconfiguration ~ IDE RIDEDOGO2 Per Port $850.00 - -
10 M Burstable 1.01-2

Meg

Retermination - IDE 10 RTID0002 Per Port $425.00 - -
M Burstable 1.01-2 Meg

IDE 10 M Burstable IDEBO0D4 Per Port - $482.66 -
3.01-4 Mes_;

Reconfiguration — IDE RIDEOOO4 Per Port $850.00 - -
10 M Burstable 3.01-4

Meg

Retermination — IDE 10 RTID0OO04 Per Port $425.00 - -
M Burstable 3.01-4 Meg

IDE 10 M Burstable IDEBOOOS Per Port - $639.80 -
4.01-5 Meg

Reconfiguration — IDE RIDEQOQOS Per Port $850.00 - -
10 M Burstable 4.01-5

Meg

Retermination — IDE 10 RTID0OOOS Per Port $425.00 - .
M Burstable 4.01-5 Meg

{IDE 10 M Burstable IDEB0006 Per Port - $794.61 -
5.01-6 Mei

Reconfiguration — IDE RIDEO0O6 Per Port $850.00 - -
10 M Burstable 5.01-6

Meg

Retermination — IDE 10 RTIDO006 Per Port $425.00 - -
M Burstable 5.01-6 Mgg

IDE 10 M Burstable IDEBOOO7 Per Port - $1,095.61 -
16.01-7 Meg

Reconfiguration - IDE RIDEOOO7 Per Port $850.00 - -

10 M Burstable 6.01-7
Meg
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Identifier Measure Recurring Recurringr
Retermination — IDE 10 RTID0O0O7 Per Port $425.00 - -
M Burstable 6.01-7 Meg
IDE 10 M Burstable IDEB0O0OS Per Port - $1,243.79 z
7.01-8 Meg _
Reconfiguration — IDE RIDEOOO8 Per Port $850.00 - -
10 M Burstable 7.01-8
Meg
Retermination — IDE 10 RTID0008 Per Port $425.00 - .
M Burstable 7.01-8 Meg_;
IDE 10 M Burstable IDEB000S Per Port - $1,390.97 -
8.01-9 Megk
Reconfiguration IDE 10 RIDEQ009 Per Port $850.00 - -
M Burstable 8.01-9 Meg
Retermination — IDE 10 RTIDO0C09 Per Port $425.00 - -
M Burstable 8.01-9 Meg
IDE 10 M Burstable IDEB0O010 Per Port - $1,447.99 -
9.01-10 Meg
Reconfiguration — IDE RIDEOO10 Per Port $850.00 S S
10 M Burstable 9.01-10
Meg
Retermination — IDE 10 RTID0010 Per Port $425.00 S s
M Burstable 9.01-10
Meg

IDE 50 M Burstable 0-5 IDBMOO0S Per Port - $699.38 .
Meg

Reconfiguration — IDE RCID0005 Per Port $850.00 - -
50 M Burstable 0-5 Meg
Retermination — IDE 50 RTIBO0OOS Per Port $425.00 - -
M Burstable 0-5 Meg
IDE 50 M Burstable IDBM0OO10 Per Port - $1,274.49 .
5.01-10 Meg
Reconfiguration — IDE RCID0O010 Per Port $850.00 - -
50 M Burstable 5.01-10
Meg
Retermination — IDE 50 RTIBOO10 Per Port $425.00 - -
M Burstable 5.01-10
Meg

IDE 50 M Burstable IDBMOQ15 Per Port - $1,775.33 -
10.01-15 Meg
Reconfiguration - IDE RCIDOO15 Per Port $850.00 - -
50 M Burstable 10.01-15
Meg

Retermination — IDE 50 RTIBOO1S Per Port $425.00 - -
M Burstable 10.01-15
Meg

IDE 50 M Burstable IDBM0020 Per Port - $2,275.88 -
15.01-20 Meg
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Reconfiguration - IDE RCID0020 Per Port $850.00 - -
50 M Burstable 15.01-20
Meg
Retermination — IDE 50 RTIB0020 Per Port $425.00 - -
M Burstable 15.01-20
Meg
IDE 50 M Burstable IDBMO025 Per Port - $2,731.05 -
20.01-25 Meg
Reconfiguration IDE 50 RCID0025 Per Port $850.00 - -
M Burstable 20.01-25
Mey
Retermination - IDE 50 RTIB00O25 Per Port $425.00 - -
M Burstable 20.01-25
Meg
IDE 50 M Burstable IDBMO0030 Per Port - $3,155.88 -
25.01-30 Meg
Reconfiguration IDE 50 RCIDO030 Per Port $850.00 - -
M Burstable 25.01-30
Meg
Retermination — IDE 50 RTIB0030 Per Port $425.00 - -
M Burstable 25.01-30
Meg
IDE 50 M Burstable IDBMO0035 Per Port - $3,292.58 -
30.01-35 Meg

Reconfiguration — IDE RCID0035 Per Port $850.00 - -
50 M Burstable 30.01-35
Meg

Retermination — IDE 50 RTIB00O35 Per Port $425.00 - -
M Burstable 30.01-35
Meg

IDE 50 M Burstable iDBMO040 Per Port - $3,641.40 -
35.01-40 Meg

IReconfigura-t'ion - IDE RCID0040 Per Port $850.00 - -

50 M Burstable 35.01-40
Meg

Retermination — IDE 50 RTIB0040 Per Port $425.00 - -
M Burstable 35.01-40
Meg

IIDE 50 M Burstable IDBMO045 Per Port $4,031.55 -

40.01-45 Meg

Reconfiguration — IDE RCIDO045 Per Port $850.00 - -
50 M Burstable 40.01-45
Meg

Retermination — IDE 50 RTIBO045 Per Port $425.00 - -
M Burstable 40.01-45
Meg

IDE 50 M Burstable IDBMO050 Per Port - $4,400.03 -
45.01-50 Meg
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Unit of
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Unit Non -
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Unit Monthly

Recurring

Change Charges

Reconfiguration — IDE
50 M Burstable 45.01-50
Meg

RCID00S0

Per Port

$850.00

Retermination — IDE 50
M Burstable 45.01-50
Meg

RTIBOOS50

Per Port

$425.00

IDE.100 M Burstable 0-
20 Meg

IDBRO020

Per Port

$2,229.98

Recon-figuration -IDE
100 M Burstable 0-20
Meyg

RCBR0020

Per Port

$850.00

Retermination - IDE
100 M Burstable 0-20
Meg

RIDB0020

Per Port

$425.00

{IDE 100 M Burstable
20.01-30 Meg

IDBR0OO30

Per Port

$3,092.23

Reconfiguration - IDE
100 M Burstable 20.01-
30 Meg

RCBR0030

Per Port

$850.00

[Retermination — IDE
100 M Burstable 20.01-
30 Meg

RIDB0O030

Per Port

$425.00

IDE 100 M Burstahle
30.01-40 Meg

IDBR0040

Per Port

$3,567.96

Reconfigura-tion - IDE
100 M Burstable 30.01-
40 Meg

RCBR0040

Per Port

$850.00

Retermination — IDE
100 M Burstable 30.01-
40 Meg

RIDB0O040

Per Port

$425.00

IDE 100 M Burstable
40.01-50 Meg

IDBROCS50

Per Port

$4,311.29

Reconﬁgura?ion IDE
100 M Burstable 40.01-
50 Meg

RCBR0050

Per Port

$850.00

Reterﬁination -IDE
100 M Burstable 40.01-
50 Meg

RIDB0O050

Per Port

$425.00

50.01-60 Meg

FDE 100 M Burstable

IDBR0O060O

Per Port

$4,995.14

Reconfiguration — IDE
100 M Burstable 50.01-
60 Meg

RCBR0060

Per Port

$850.00

Retermination - IDE
100 M Burstable 50.01-
60 Meg

RIDBO0O60

Per Port

$425.00

IDE 100 M Burstable
60.01-70 Meg

IDBROO70

Per Port

$5,723.60
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Unit Monthly
Recurring

Change Charges

Reconfiguration — IDE
100 M Burstable 60.01-
70 Meg

RCBROC70

Per Port

$850.00

FReten;iination - IDE
100 M Burstable 60.01-
70 Meg

RIDB0OO70

Per Port

$425.00

IDE 100 M Burstable
70.01-80 Meg

IDBR0O080

Per Port

$6,541.26

Reconfigura-tion - IDE
100 M Burstable 70.01-
80 Meg

RCBR0080

Per Port

$850.00

Retermination — IDE
100 M Burstable 70.01-
80 Meg

RIDE0OO80

Per Port

$425.00

IDE 100 M Burstable
80.01-90 Meg

IDBRO090O

Per Port

$7,225.12

Reconfigura'ﬁon - IDE
100 M Burstable 80.01-
90 Meg

RCBR0O090

Per Port

$850.00

|Retermination - IDE
100 M Burstable 80.01-
90 Meﬁg

RIDB0090O

Per Port

$425.00

IDE 100 M Burstable
90.01-100 Meg

IDBRO100

Per Port

$7,730.58

[Reconfiguration — IDE
100 M Burstable 90.01-
100 Meg

RCBR0100

Per Port

$850.00

Retermfnation -IDE
100 M Burstable 90.01-
100 Meg

RIDB0100

Per Port

$425.00

IDE 600 M Burstable 0-
50 Meg_

IBRS0050

Per Port

$3,956.33

Reconfiguration — IDE
600 M Burstable 0-50
Meg

RDBR00S0

Per Port

$850.00

Retermination — IDE
600 M Burstable 0-50
Meg

RIBR0O050

Per Port

$425.00

IDE 600 M Burstable
50.01-100 Meg

IBRS0100

Per Port

$7,094.10

I@:onfiguration - IDE
600 M Burstable 50.01-
100 Meg

RDBR0O100

Per Port

$850.00

Reterm?nation —~IDE
1600 M Burstable 50.01-
100 Meg

RIBRO100

Per Port

$425.00

IDE 600 M Burstable
100.01-150 Meg

IBRS0150

Per Port

$10,436.64
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Identifier

Unit of
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Unit Monthly
Recurring

Change Charges

Reconfiguration - IDE
600 M Burstable 100.01-
150 Meg

RDBRO150

Per Port

$850.00

FIeteranation - IDE
600 M Burstable 100.01-
150 Meg

RIBRO150

Per Port

$425.00

{IDE 600 M Burstable
150.01-200 Meg

IBRS0200

Per Port

$16,371.00

Reconfiguration — IDE
600 M Burstable 150.01-
200 Meg

RDBR0200

Per Port

$850.00

Retermination — IDE
600 M Burstable 150.01-
200 Meg

RIBR0200

Per Port

$425.00

IDE 600 M Burstable
200.01-250 Meg_;

IBRS0250

Per Port

$16,371.00

Reconfiguration - IDE
{600 M Burstable 200.01-
250 Meg

RDBR0250

Per Port

$850.00

Reterm?nation -IDE
1600 M Burstable 200.01-
250 Meg

RIBR0250

Per Port

$425.00

IDE GOOHM Burstable
250.01-300 Meg

IBRS0300

Per Port

$19,645.20

Reconfiguratio-n - IDE
600 M Burstable 250.01-
300 Meg

RDBR0300

Per Port

$850.00

Retermination — IDE
600 M Burstable 250.01-
300 Meg

RIBR0300

Per Port

$425.00

IDE 600 M Burstable
300.01-350 Meg

IBRS0350

Per Port

$22,442.04

Reconfiguration — IDE
600 M Burstable 300.01-
350 Meg

RDBRO0350

Per Port

$850.00

Retermi-nation - iDE
600 M Burstable 300.01-
350 Meg

RIBRO350

Per Port

$425.00

[IDE 600 M Burstable
350.01-400 Meg

IBRS0400

Per Port

$25,102.20

Reconfiguratit_:;ﬁ - IDE
600 M Burstable 350.01-
400 Meg

RDBR0400

Per Port

$850.00

Retermination — IDE
600 M Burstable 350.01-
400 Meg

RiBR0400

Per Port

$425.00

IDE 600 M Burstable
400.01-500 Meg

IBRS0500

Per Port

$30,695.63
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Reconfiguration - IDE RDBRO0500 Per Port $850.00 - -
600 M Burstable 400.01-

500 Meg

Retermination — IDE RIBRO50C0 Per Port $425.00 - S
600 M Burstable 400.01-

500 Meg

IDE 600 M Burstable IBRS0600 Per Port $36,016.20 -
500.01-600 Meg

Reconfiguration — IDE RDBR0B00 Per Port $850.00 - -
600 M Burstable 500.01-

600 Meg

Retermination — IDE RIBRO600C Per Port $425.00 - S
600 M Burstable 500.01-

600 Meg

IDE 10M - 2Meg IDBS0002 Per Port . $352.72 -
Burstable Select

Overage per Meg IDOMO0002 $176.36
[Recontiguration - IDE RDBS0002 Per Port $850.00 - -
10M - 2Meg Burstable

Select

|Retermination - IDE RIBS0002 Per Port $425.00 - -
10M - 2Meg Burstable

Select

IDE 10M 4Meg IDBS0004 Per Port - $656.20 -
Burstable Select

Overage per Meg IDOMO004 $164.22
|Reconfiguration - IDE RDBS0004 Per Port $850.00 - -
10M 4Meg Burstable

Select
|Retermination - IDE RIBS0004 Per Port $425.00 - -
10M 4Meg Burstable

Select

IDE 10M 6Meg IDBS0006 Per Port - $970.70 -
Burstable Select

$161.84

Overage per Meg IDOMO0006

Reconfiguration ~ IDE RDBS0006 Per Port $850.00 - -
10M 6Meg Burstable

Select

Retermination — IDE RIBS0006 Per Port $425.00 . -
10M 6Meg Burstable

Select

IDE 10M 8Meg IDBS0Q008 Per Port e $1,243.79 -
Burstable Select

Overage per Meg IDOMO00B $155.47
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Reconfiguration — IDE RDBS0008 Per Port $850.00 - -

10M 8Meg Burstable

Select

Retermination - IDE RIBS0008 Per Port $425.00 - -

10M 8Meg Burstable

Select

IDE 50M 5Mey IDES0005 Per Port - $802.23 -

Burstable Select

Overage per Meg IDOV0005 $160.45

Reconfiguration — IDE RDES0005 Per Port $850.00 - -

50M 5Meg Burstable

Select

Retermination — IDE RIES0005 Per Port $425.00 - -

SO0M 5Meg Burstable

Select

IDE 50M 10Meg IDES0010 Per Port o $1,636.89 -

Burstable Select

Overage per Meg IDOV0010 $153.69

Reconfiguration — IDE RDES0010 Per Port $850.00 - -

50M 10Meg Burstable

Select

Retermination — IDE RIES0010 Per Port $425.00 e -

50M 10Meg Burstable

Select

IDE 50M 15Meg IDESO015 Per Port S $2,193.05 S

Burstable Select

Overage per Meg IDOV0O015 $146.37

Reconfiguration — IDE RDES0015 Per Port $850.00 - -

50M 15Meg Burstable

Select

Retermination - IDE RIES0015 Per Port $425.00 - -

50M 15Meg Burstable

Select

IDE 50M 20Meg IDES0020 Per Port - $2,744.44 -

Burstable Select

Overage per Meg IDOV0020 $137.31

Reconfiguration — IDE RDES0020 Per Port $850.00 - -

lsoM 20Meg Burstable

Select

Retermination — IDE RIES0020 Per Port $425.00 e -

50M 20Meg Burstable

Select

IDE 50M 25Meg IDES0D025 Per Port - $3,132.68 -

Burstable Select

Overage per Meg IDOV0025 $125.31
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Reconfiguration - IDE RDES0025 Per Port $850.00 = -

50M 25Meg Burstable

Select

|Retermination — IDE RIES0025 Per Port $425.00 - -

50M 25Meg Burstable

Select

IDE 50M 30Meg IDES0030 Per Port - $3,527.16 2

Burstable Select

Overage per Meg IDCV0030 $117.57

Reconfiguration - IDE RDES0030 Per Port $850.00 - -

50M 30Meg Burstable

Select

Retermination — IDE RIES0030 Per Port $425.00 - -

50M 30Meg Burstable

Select

IDE 50M 35Meg IDES0035 Per Port - $3,873.62 -

Burstable Select

Overage per Meg IDOV0035 $110.84

Reconfiguration - IDE RDES0035 Per Port $850.00 - -

50M 35Meg Burstable

Select

Retermination — IDE RIES0035 Per Port $425.00 - -

50M 35Meg Burstable

Select

IDE 50M 40Meg IDES0040 Per Port - $3,962.70 -

Burstable Select

Overage per Meg IDOV0040 $99.07

Reconfiguration — IDE RDES0040 Per Port $850.00 - -

S50M 40Meg Burstable

Select

Retermination — IDE RIES0Q040 Per Port $425.00 - -

50M 40Meg Burstable

Select

IDE 100M 10Meg IBSL0OO10 Per Port - $1,513.68 -

Burstable Select

Overage per Meg IOPM0010 $151.30

Reconfiguration - IDE RISLOO10 Per Port $850.00 S -

100M 10Meg Burstable

Select

Retermination — IDE RIMB0010 Per Port $425.00 s -

100M 10Meg Burstable

Select

IDE 100M 20Me:

sy IBSL0020 Per Port : $2,703.00 -

QOverage per Meg I0PM0020 $135.32
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Reconfiguration - IDE RISL0020 Per Port $850.00 - -

100M 20Meg Burstable

Select

Retermination — IDE RIMB(020 Per Port $425.00 - -

100M 20Meg Burstable

Select

IDE 100M 30Meg IBSLOO30 Per Port - $3,560.75 -

Burstable Select

Overage per Meg UOlivie Y $118.54

jReconfiguration — IDE RISLOG20 Per Port $850.00 - -

100M 30Meg Burstable

Select

{Retermination — IDE RIMB0030 Per Port $425.00 - -

100M 30Meg Burstable

Select

IDE 100M 40Meg IBSL0040 Per Port $4,000.44 -

Burstable Select

Overage per Meg IOPM0040 $100.01

Reconfiguration - IDE RISLO040 Per Port $850.00 - -

100M 40Meg Burstable

Select

Retermination — IDE RIMB0040 Per Port $425.00 - -

100M 40Meg Burstable

Select

IDE 100M 50Meg

Burstable Select IBSLOOS0 Per Port $4,311.29 -

Overage per Meg IOPM0O050 $86.11

Reconfiguration - IDE RISL0050 Per Port $850.00 = -

100M 50Meg Burstable

Select

|Retermination — IDE RIMBOO050 Per Port $425.00 - -

100M 50Meg Burstable

Select

IDE 100M 60Meg IBSL0O0B0O Per Port $5,146.51 -

Burstable Select

|overage per Meg IOPMO060 $85.83

|Reconfiguration - IDE RISL0O060 Per Port $850.00 - -

100M 60Meg Burstable

Select

Retermination - IDE RIMB0060 Per Port $425.00 - -

100M 60Meg Burstable

Select

IDE 100M 70Meg IBSLOC70 Per Port $5,897.05 -

Burstable Select

Overage per Meg IOPMO0O70 $84.39
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Reconfiguration - IDE RISL0O070 Per Port $850.00 - -

100M 70Meg Burstable

Select

FRetermination - IDE RIMB0070 Per Port $425.00 - -

100M 70Meg Burstable

Select

IDE 100M 80Meg IBSLOGSO Per Port $6,541.26 -

Burstable Select

Overage per Meg 10PM0080 $81.91

Reconfiguration - IDE RISL0O0O80 Per Port $850.00 - -

100M 80Meg Burstable

Select

Retermination - IDE RIMB00B0 Per Port $425.00 - -

100M 80Meg Burstable

Select

IDE 600M 100Meg IBST0100 Per Port $7,803.51 -

Burstable Select

Overage per Meg IOVMO100 $70.89

Reconfiguration — IDE RISM0100 Per Port $850.00 - -

600M 100Meg Burstable

Select

Retermination — IDE RIOV0100 Per Port $425.00 - -

600M 100Meg Burstable

Select

IDE 600M 150Meg IBST0150 Per Port $10,436.64 -

Burstable Select

Overage per Meg IOVMO150 $69.62

Reconfiguration — IDE RISMO150 Per Port $850.00 - -

B600M 150Meg Burstable

Select

Retermination ~ IDE RIOV0150 Per Port $425.00 - -

B600M 150Meg Burstable

Select

IDE 600M 200Meg IBST0200 Per Port $13,642.50 -

Burstable Select

Overage per Meg IOVMO0200 $68.34

Reconfiguration — IDE RISM0200 Per Port $850.00 - -

600M 200Meg Burstable

Select

Retermination — IDE RIOV0200 Per Port $425.00 - -

600M 200Meg Burstable

Select

IDE 600M 250Meg IBST0250 Per Port $16,371.00 -

Burstable Select

Overage per Meg IOVMO0250 $65.54
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Reconfiguration — IDE RISM0250 Per Port $850.00 - -

600M 250Meg Burstable

Select

Retermination - IDE RIOvV0250 Per Port $425.00 - -

600M 250Meg Burstable

Select

IDE 600M 300Meg IBSTO300 Per Port $19,645.20 -

Burstable Select

Overage per Meg IOVM0O300 $65.54

Reconfiguration - IDE RISMO0300 Per Port $850.00 - -

600M 300Meg Burstable

Select

Retermination — IDE RIOV0300 Per Port $425.00 S -

600M 300Meg Burstable

Select

IDE 600M 350Meg IBST0O350 Per Port - $22,442.04 -

Burstable Select

Overage per Meg I0VMO0350 $64.01

Reconfiguration — IDE RiISM0350 Per Port $850.00 - -

600M 350Meg Burstable

Select

Retermination — IDE RIOV0350 Per Port $425.00 - -

600M 350Meg Burstable

Select

IDE 600M 400Meg IBST0400 Per Port - $29,102.20 -

Burstable Select

Overage per Meg IOVM0400 $62.73

Reconfiguration - IDE RISM0400 Per Port $850.00 - =

600M 400Meg Burstable

Select

Retermination - IDE RIOV0400 Per Port $425.00 - -

600M 400Meg Burstable

Select

IDE 600M 500Meg IBSTO500 Per Port - $30,695.63 -

Burstable Select

Overage per Meg IOVMO500 $61.46

Reconfiguration - IDE RISM0500 Per Port $850.00 - -

600M 500Meg Burstable

Select

Retermination — IDE RIOV0500 Per Port $425.00 - =

600M 500Meg Burstable

Select

IDE 1000M 75Meg IBSM0075 Per Port - $4,701.56 -

Burstable Select

Overage per Meg IOVG0075 $62.69
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|Reconfiguration — IDE RDEMO0OQ75 Per Port $850.00 - -

1000M 75Meg Burstable

Select

Retermination — IDE RBOMODO75 Per Port $425.00 - -

1000M 75Meg Burstable

Select

IDE 1000M 100Meg IBSM0O100 Per Port - $6,162.50 -

Burstable Select

Overage per Meg IOVG0100 $61.63

Reconfiguration — IDE RDEMO100 Per Port $850.00 - -

1000M 100Meg

Burstable Select

Retermination — IDE RBOMO100 Per Port $425.00 - -

1000M 100Meg

Burstable Select

IDE 1000M 150Meg $9,084.38

Burstable Select IBSM0150 Per Port ) v

Reconfiguration — IDE RDEMO0150 Per Port $850.00 - -

1000M 150Meg

Burstable Select

Retermination — IDE RBOMO150 Per Port $425.00 - -

1000M 150Meg

|Burstable Select

IDE 1000M 200Meg IBSM0200 Per Port - $11,900.00 -

Burstable Select

Overage per Meg IOVG0200 $59.50

Reconfiguration - IDE RDEMO0200 Per Port $850.00 e -

1000M 200Meg

Burstable Select

Retermination — IDE RBOMO0200 Per Port $425.00 - -

1000M 200Meg

Burstable Select

IDE 1000M 250Meg IBSM0250 Per Port . $14,343.75 -

Burstable Select

Overage per Meg IOVG0250 $57.38

Reconfiguration — IDE RDEM0250 Per Port $850.00 - -

1000M 250Meg

Burstable Select

Retermination — IDE RBOMO0250 Per Port $425.00 - -

1000M 250Meg
Burstable Select

Revised: MSA 3 Amendment No. 11 - 6.3.4.3a Converged Services, Internet Dedicated Access (IDA} Service

42

8/25/10
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|Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurrinlg Recurringﬁ

IDE 1000M IBSMO0300 Per Port - $16,575.00 -
300Meg Burstable

Select

$55.25

{Overage per Meg IOVGO300

[Reconfiguration — IDE RDEMO0300 Per Port $850.00 - -
1000M

300Meg Burstable

Select

|Retermination — IDE REBOMO300 Per Port $425.00 S -
1000M

300Meg Burstable

Select

IDE 1000M 400Meg IBSM0400 Per Port S $20,825.00 S
Burstable Select

Overage per Meg I0VG0400 $52.06
Reconfiguration — IDE RDEMO0400 Per Port $850.00 - -
1000M 400Meg

Burstable Select

Retermination - IDE RBOMO0400 Per Port $425.00 - -
1000M 400Meg
|Burstable Select

IDE 1000M 500Meg IBSMO500 Per Port - $25,500.00 -
Burstable Select

Overage per Meg IOVG0500 $51.00
Reconfiguration - IDE RDEMO0500 Per Port $850.00 - -
1000M 500Meg

Burstable Select

Retermination — IDE RBOMO0500 Per Port $425.00 - =
1000M 500Meg

Burstable Select

IDE 1000M 600Meg IBSM0G00 Per Port - $29,962.50 -
Burstable Select

Overage per Meg IOVGO600 $49.94
Reconfiguration - IDE RDEMO0600 Per Port $850.00 - -
1000M 600Meg

Burstable Select

Retermination — IDE RBOMO600 Per Port $425.00 - -
1000M 600Meg

Burstable Select

IDE 1000M 750Meg iBSM0750 Per Port o $33,468.75 s
Burstable Select

Overage per Meg IOVGO750 $44.63
Reconfiguration - IDE RDEMO0750 Per Port $850.00 - -
1000M 750Meg

Burstable Select
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Feature Name Feature Unit of Unit Non - | Unit Monthly { Change Charges
Identifier Measure Recurring Recurririg

Retermination — IDE RBOMO750 Per Port $425.00 - -

1000M 750Meg

Burstable Select

[IDE Price Protect 1Meg IDPROQO1 Per Port - $232.05 -

Reconfiguration — IDE RIPRQOO1 Per Port $510.00 -

Price Protect 1Meg

Retermination — IDE RIDPCOO1 Per Port $425.00 S

Price Protect 1Meg

IDE Price Protect 2Meg IDPR0O002 Per Port - $339.15 -
Reconfiguration — IDE RIPRO002 Per Port $510.00 -

Price Protect 2Meg

IRetermination - IDE RIDP0O00O2 Per Port $425.00 S
Price Protect 2Meg
|IDE Price Protect 3Meg IDPROQ03 Per Port - $499.80 -
Reconfiguration — IDE RIPR0O0OO3 Per Port $510.00 e
Price Protect 3Meg
Retermination - IDE RIDP0O003 Per Port $425.00 -

Price Protect 3Meg

|iDE Price Protect dMeg |  IDPR0004 Per Port - $662.59 -
Reconfiguration— IDE |  RIPR0004 Per Port $510.00 5 -
Price Protect 4Meg
Retermination — IDE RIDP0004 Per Port $425.00 E =
Price Protect 4Meg
IDE Price Protect 5Meg |  IDPR0005 Per Port - $803.29 .
Reconfiguration — IDE | _ RIPRO005 Per Port $510.00 5 -
Price Protect SMeg
Retermination — IDE RIDPO005 Per Port $425.00 - -
Price Protect 5Meg
{IDE Price Protect 6Meg |  IDPRO006 Per Port - $956.63 -
|Reconfiguration —IDE | RIPRO00G Per Port $510.00 - -
Price Protect 6Meg
IFletermination —IDE RIDP00O06 Per Port $425.00 - -
Price Protect 6Meg
|IDE Price Protect ‘T’Meg IDPR0O007 Per Port - $1,107.53 -
Reconfiguration — IDE RIPR0007 Per Port $510.00 - -
Price Protect 7Meg
Retermination — IDE RIDPO0OO7 Per Port $425.00 - -
Price Protect 7Meg_

JIDE Price Protect 8Meg IDPRO0O8 Per Port - $1,257.39 -
Reconfiguration — IDE RIPRO0O08 Per Port $510.00 - -
Price Protect 8Meg

IRetermination -IDE RIDP0008 Per Port $425.00 - -
Price Protect 8Meg

lIDE Price Protect_ﬁMeg IDPR0O00Y Per Port 5 $1,406.20 -
Reconfiguration - IDE RIPRO009 Per Port $510.00 - e
Price Protect 9Meg
Retermination — IDE RIDP0O009 Per Port $425.00 - -
Price Protect 9Meg
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IFeature Name Feature Unit of Unit Non - ] Unit Monthly | Change Charges
Identifier Measure Recurring Recurring

IDE Price Protect IDPRO010 Per Port - $1,535.10 -

10Meg_

Reconfiguration - IDE RIPR0010 Per Port $510.00 - -

Price Protect 10Meg

Retermination — IDE RIDPO010 Per Port $425.00 = E

Price Protect 10Megf

IDE Price Protect IDPROO15 Per Port - $2,141.10 -

15Meg

Reconfiguration — IDE RIPRO015 Per Port $510.00 - -

Price Protect 15Meg

Retermination — IDE _ RIDF0015 Per Port $425.00 . =

Price Protect 15Meg

IDE Price Protect | IDPRO0O20 Per Port - $2,677.50 -

20Meg

Reconfiguration — IDE RIPR0O020 Per Port $510.00 - -

Price Protect 20Meg

Retermination — IDE RIDP0020 Per Port $425.00 . -

Price Protect 20Meg

IDE Price Protect IDPR0025 Per Port = $3,136.50 -

25Meg

Reconfiguration — IDE RIPR0O025 Per Port $510.00 - -

Price Protect 25Meg

Retermination — IDE | RIDP00Z5 Per Port $425.00 = -

Price Protect 25Meg

IDE Price Protect IDPR0030 Per Port - $3,447.60 -

30Meg

Reconfiguration — IDE RIPR0O030 Per Port $510.00 s s

Price Protect 30Meg

Retermination - IDE RIDPO030 Per Port $425.00 - -

Price Protect 30Meg

|IDE Price Protect IDPR0O035 Per Port - $3,689.00 -

35Meg

Reconfiguration — IDE RIPR0035 Per Port $510.00 = -

Price Protect 35Meg

Retermination — IDE RIDP0035 Per Port $425.00 - -

Price Protect 35Meg.

[IDE Price Protect IDPR0040 Per Port - $3,876.00 -

40Meg

Reconfiguration — IDE RIPRO040 Per Port $510.00 - -

Price Protect 40Meg

WRetermination ~IDE RIDP0040 Per Port $425.00 2 -

Price Protect 40Meg

IDE Price Protect IDPROO50 Per Port - $4,313.75 -

50Meg

Reconfiguration — IDE RIPR0O050 Per Port $850.00 - -

Price Protect 50Meg

Retermination — IDE RIDP0OO50 Per Port $425.00 - -

Price Protect 50Meg
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Feature Name Feature Unit of Unit Non - | Unit Monthly | Change Charges
Identifier Measure Recurring Recurring

IDE Price Protect IDPRO060 Per Port - | $5140.80 -
60Mey _

Reconfiguration — IDE RIPRO0GO Per Port $850.00 - s
Price Protect 60Meg
|Retermination - IDE RIDP0O0E0 Per Port $425.00 - .
Price Protect GOMeg

IDE Price Protect IDPR0O070 Per Port - $5,890.50 -
70Meg

Reconfiguration - IDE RIPROO70 Per Port $850.00 - -
Price Protect 70Meg

Retermination — IDE RIDP0OQ70 Per Port $425.00 - -
Price Protect 70Meg

IDE Price Protect IDPR0O080 Per Port - $6,545.00 -
80Meg

Reconfiguration — IDE RIPROO80 Per Port $850.00 - -
Price Protect 80Meg

Retermination — IDE RIDP0O080O Per Port $425.00 - -
Price Protect 80Meg

|IDE Price Protect IDPR0O0S0 Per Port - $7,229.25 -
90Meg

Reconfiguration — IDE RIPRO0S0 Per Port $850.00 - -
Price Protect 90Meg

{Retermination - IDE RIDP0020 Per Port $425.00 . -
Price Protect 90Meg

IDE Price Protect IDPRO100 Per Port - $7,735.00 -
100Meg

IFleconfiguration - IDE RIPR0O100 Per Port $850.00 - -
Price Protect 100Meg

Retermination — IDE RIDPO100 Per Port $425.00 - -
Price Protect 100Meg

{IDE Price Protect IDPR0O150 Per Port - $10,404.00 -
150Meg

Reconfiguration — IDE RIPRO150 Per Port $850.00 - -
Price Protect 150Meg

Retermination - IDE RIDPO150 Per Port $425.00 - -
Price Protect 150Meg

IDE Price Protect IDPR0200 Per Port - $13,600.00 -
200Meg

Reconfiguration —- IDE RIPR0200 Per Port $850.00 - -
Price Protect 200Meg_g

{Retermination ~ IDE RIDP0200 Per Port $425.00 - -
Price Protect 200Meg

IDE Price Protect IDPR0250 Per Port - $16,320.00 -
250Meg

Reconfiguration ~- IDE RIPR0250 Per Port $850.00 - -
Price Protect 250Meg

Retermination — IDE RIDP0250 Per Port $425.00 - -

Price Protect 250Meg
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Feature Name Feature Unit of Unit Nen - Unit Monthly | Change Charges
Identifier Measure Recurring Recurring

IDE Price Protect IDPRO300 Per Port - $19,584.00 -
300Meg

Reconfiguration — IDE RIPRO300 Per Port $850.00 - -
Price Protect 300Meg

Retermination — IDE RIDP0O300 Per Port $425.00 - -
Price Protect 300Megr

IDE Price Protect IDPR0350 Per Port - $22,372.00 -
350Meg

Reconfiguration - IDE RIPR0350 Per Port $850.00 - -
Price Protect 350Meg

Retermination - IDE RIDP0O350 Per Port $425.00 - -
Price Protect 350Meg

IDE Price Protect IDPR0450 Per Port - $27,370.00 -
450Meg

Reconfiguration - IDE RIPR0450 Per Port $850.00 - -
Price Protect 450Meg

Retermination - IDE RIDP0450 Per Port $425.00 - -
Price Protect 450Meg

IIDE Price Protect IDPROS00 Per Port . $29,643.75 -
500Meg

Reconfiguration — IDE RIPRO500 Per Port $850.00 - -
IPrice Protect 500Meg

Retermination — IDE RIDP0O500 Per Port $425.00 - -
Price Protect 500Meg

IIDE Price Protect IDPROS00 Per Port - $33,660.00 -
600Meg

Reconfiguration — IDE RIPRO600 Per Port $850.00 - -
IPrice Protect 600Meg

Retermination — IDE RIDP0600 Per Port $425.00 - -
IPrice Protect 600Meg

[IDE Price Protect IDPR0O700 Per Port - $36,975.00 -
700Meg

Reconfiguration — IDE RIPRO700 Per Port $850.00 -
Price Protect 700Meg

Retermination — IDE RIDP0700 Per Port $425.00 -
Price Protect 700Meg

IDE Price Protect IDPRO800 Per Port - $39,984.00 -
800Meg

Reconfiguration - IDE RIPR0B00 Per Port $850.00 -
IPrice Protect 800Meg

Retermination — IDE RIDP0800 Per Port $425.00 -
Price Protect 800Meg

IDE Price Protect IDPR1000 Per Port - $43,562.50 -
1000Meg

Reconfiguration — IDE RIPR1000 Per Port $850.00 - -
IPrice Protect 1000Meg

Retermination — IDE RIDP1000 Per Port $425.00 - -
Price Protect 1000Meg_1
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[Feature Name Feature Unit of Unit Non - | Unit Monthly |{ Change Charges
Identifier Measure Recurring Recurring

DS1 Access IPAAOOO1 Per Circuit $170.00 $212.50

DS3 Access IPAAQOO3 Per Circuit $850.00 $1,800.00

OC3 Access QCAC0003 Per Circuit ICB ICB -

Reconfiguration - OC3 RCCAOQ003 Per Circuit - - ICB

Access

Retermination - OC3 ROCAQ003 Per Circuit - - ICB

Access

0OC12 Access QCACO0012 Per Circuit ICB ICB -

Reconfiguration - OC12] RCCA0012 Per Circuit - - ICB

Access

Retermination - OC12 ROCA0012 Per Circuit - - ICB

Access

0C48 Access QCACD048 Per Circuit ICB ICB -

Reconfiguration - OC48] RCCAQ0048 Per Circuit - S ICB

Access

Retermination — OC48 ROCAQ048 Per Circuit - - ICB

Access

|[Ethernet Access CEAT1000 Per Circuit ICB ICB -

Reconfiguration — RCCE1000 Per Circuit - - ICB

Ethernet Access

Retermination - RCEA1000 Per Circuit - - ICB

Ethernet Access

[IP Managed Services IPMS0000 Per Device ICB ICB

Reconfiguration - |P RCIP0O000 Per Circuit - - ICB

Managed Services

Retermination - IP RIPMO000 Per Circuit - - ICB

Managed Services

*Retermination is in the existing contract as a Single Change Charge. The additional definitions of change charge will

allow for overall savings provided by the addition of Reconfiguration.
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6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service Attachment 4

Customer Provided Access Charges: Network Connection Charge (NCC):
NCC is a customer-provided access charge that covers the administrative, entrance facility reconfiguration, and

network maintenance cost asscciated with connecting to any of Verizon's network services. The customer would make

the arrangements with the telco to have their access circuit terminated to Verizon's network POP, based on the CFA
Verizon gives them.

For customer-provided access, the LEC or CLEC is responsible for terminating and maintaining the access circuit

connection all the way to the Verizon network POP. NCC will apply to all customer-provided access circuits other than

a Verizon or affiliated company installed.

{Feature Name Feature Identifier Change Unit of Measure Unit Non - Unit Recurring | Change Charges
Identifiers Recurring

[obsSor Dso ICSDDOOOO CHDDO000 Per NCC $0.00 $51.00 ICB

T1 |CS_D?0001 CHDT0001 Per NCC $0.00 $195.50 ICB

IDS3 |CSDS()003 CHDS0003 Per NCC $0.00 $1,466.25 ICB

IOC12 ICSOCOO12 CHOCo012 Per NCC $0.00 $2,932.50 ICB
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Internet Access Cross-Connect

An Internet access cross-connect is a point-to-point intra-building dedicated circuit used to connect customers to the
Verizon IP Network. Apply Internet access cross-connect charges in place of traditional Local Loop charges when the
following configuration requirements exist:

1. A customer requires a connection between the Verizon IP Network and the customer's Network Colocation
space within the same lit building.

2. A customer requires a connection between the Verizon IP Network and the customer's alternative provider's
colocation space within the same Verizon lit building.

3. A customer requires a connection between the Verizon IP Network and the customer's location within the
same Verizon lit building.

Exception: Where facilities exist, Verizon will provide the Internet Access cross-connects as previously described, If
facilities do not exist, time and material charges to construct facilities within the building apply.

Feature Name Feature Identifier Change Unit of Measure Unit Non - Unit Recurring | Change Charges
Identifiers Recurring

DS1 CCSsDeo01 CHSDO0001 Per Cross Connect $212.50 $42.50 ICB

|pss CCSD0003 CHSD0003 Per Cross Connect $425.00 $127.50 ICB

OC3 CCS00003 CHCO0003 Per Cross Connect $425.00 $255.00 ICB

0C12 CCs00012 CHCQ0012 Per Cross Connect $425.00 $425.00 ICB

0C48 CCS800048 CHCOO0048 Per Cross Connect $425.00 $425.00 ICB
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6.3.4.3a Converged Services, Intermet Dedicated Access (IDA) Service Attachment 4

Note:

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax Determination Matrix,
Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.4.3a Converged Services, Internet Dedicated Access (IDA) Service
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Service Identifier: Converged Services, IP Flexible T1 Service

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

|[Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring Charges

Converged FLEX1544 Per 24 $212.50 | $1,120.73 $0.00

Services - IP Subscribers

IFlexible T1 (24

subscribers)

Adtran Router ADRTO0000 Per Device $0.00 $0.00 $0.00

Block of DID IDIDO000 Per Block of $8.50 $5.31 $0.00

|[Numbers _ 20

VOIP Voice Mail VVMS0000 Per Box $0.00 $2.52 $0.00

Service per box

Note:

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Revised: MSA 3 Amendment No. 11 - 6.3.4.3b Converged Services, 1P Flexible T1
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6.3.4.3b Converged Services, IP Flexible T1 Service Attachment 4

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.4.3b Converged Services, IP Flexible T1
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6.3.4.5 Converged Services, IP Telephony Voice Mail Services and Features
Attachment 4

Service Identifier: Converged Services, VOIP Voice Mail Service

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

Feature Name Feature Unitof [Unit Non- [Unit Change
Identifier Measure Recurring_ Recurring Charc__;es

VOIP Voice Mail [VVMS0000 Per Box $0.00 $2.52 $0.00

Service

Note:

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.4.5 Converged Services, IP Telephony Voice
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6.3.5.1, Converged Services, IP Network Based Automatic Call Distribution (ACD)

Attachment 4

Service ldentifier: Converged Services, IP Network Automatic Call Distribution (ACD)

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurrillg Charges

{IP Network Based

Automatic Call

Distributor (ACD)

- IP Network ACD | |ACDO0008 Per Minute $0.00 0.02465 $0.00
8 Port

- IP Network ACD | IACD0024 Per Minute $0.00 0.02465 $0.00
24 Port

- IP Network ACD IACD0048 Per Minute $0.00 0.02465 $0.00
48 Port

- IP Network ACD | IACDO0096 Per Minute $0.00 0.02465 $0.00
96 Port

- IP Network ACD | IACD00192 | Per Minute $0.00 0.02465 $0.00
192 Port

- IP Network ACD | IACD00193 | Per Minute $0.00 0.02465 $0.00
Over 192 Port

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET |l Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund

Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

Revised: MSA 3 Amendment No. 11 - 6.3.5.1, Converged Services, IP Network Based
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6.3.5.1, Converged Services, IP Network Based Automatic Call Distribution (ACD)
Attachment 4

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.5.1, Converged Services, |IP Network Based
Automatic Call Distribution (ACD) Service
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6.3.5.1.1 IP Network Based ACD Agent Package Service Attachment 4

Service Identifier: |P Network Automatic Call Distributor {ACD) Agent Package

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring | Charges

Basic Agents IBAPO0O0O0 | Per Agent $0.00 $106.25 $0.00

Package

Abandon Call IBACO000 | Per Agent $0.00 $0.00 $0.00

JCIearingL

Automatic IBAOQOOOO | Per Agent $0.00 $0.00 $0.00

Overflow

Call Priority IBCP0O00 | Per Agent $0.00 $0.00 $0.00

Night Service IBNSO000 | Per Agent $0.00 $0.00 $0.00

Overflow Scan IBOS0000 | Per Agent $0.00 $0.00 $0.00

Ring Threshold IBRTO000 | Per Agent $0.00 $0.00 $0.00

Call Delay /Forced] IBCD0000 | Per Agent $0.00 $0.00 $0.00

Announcement

Queue Status IBQS0000 | Per Agent $0.00 $0.00 $0.00

Agent Queue IBSD0O00O | Per Agent $0.00 $0.00 $0.00

Status Display

Called Number IBNDOOOO | Per Agent $0.00 $0.00 $0.00

Display

[Call Tracking | IBCT0000 | Per Agent $0.00 $0.00 $0.00

Controlled IBSNOQOO | Per Agent $0.00 $0.00 $0.00

Access to

PSTN/Switched

Network

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

Revised: MSA 3 Amendment No. 11 - 6.3.5.1.1, IP Network Based ACD Agent
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6.3.5.1.1 IP Network Based ACD Agent Package Service Attachment 4

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.5.1.1, IP Network Based ACD Agent
Package Service 2 8/25/10



6.3.5.1.2 IP Network Based Supervisor's Package Service Attachment 4

Service Identifier: |P Network ACD Supervisor's Package

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring | Charges

Basic ISBPO000 Per $0.00 $123.25 $0.00

Supervisor’s Supervisor

Package

Additional ISPC0000 Per $0.00 $123.25 $0.00

Supervisor Supervisor

Positions

Controlled ISCO0000 Per $0.00 $0.00 $0.00

Overflow Supervisor

ACD Status ISDP0000 Per $0.00 $0.00 $0.00

|Display Supervisor

IPosition Status ISPD0O000 Per $0.00 $0.00 $0.00

Display Supervisor

|ﬁ:sition Status PSSDO0000 Per $0.00 $0.00 $0.00

Summary Display Supervisor

Taxes and Surcharges
The following taxes and/or surcharges may apply
Determination Matrix, Module 3 specific detail.

. See CALNET Il Exhibit 5A - Tax

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

Revised; MSA 3 Amendment No. 11 - 6.3.5.1.2 IP Network Based ACD Supervisor's
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6.3.5.1.2 IP Network Based Supervisor's Package Service Attachment 4

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised; MSA 3 Amendment No. 11 - 6.3.5.1.2 IP Network Based ACD Supervisor's
Package 2 8/25/10



6.3.5.1.3 IP Network Based ACD System Administrator’'s Software Package Attachment 4

Service ldentifier: 1P Network ACD System Administrator's Package

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring | Charges

ACD System ISAPO00O | Per Package $0.00 $123.25 $0.00

Administrator’s

|Package

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.5.1.3 IP Network Based ACD System
Administrator's Software Package
1 8/25/10



6.3.5.2 Converged Services, |IP Network Based Interactive Voice Response (IVR)

System Attachment 4

Service Identifier: IP Network Based Interactive Voice Response {IVR) Services

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable. Pricing and
product specific terms and conditions identified as ICB will be determined on a case by

case basis.

|[Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring | Charges

IVR with Standard| IPSA0000 Per $382.50 $0.00 $0.00

Applications Application

IVR with Standard| IPSA0000 Per Minute $0.00 $0.0247 $0.00

Application Usage

Open Hosted IVR | IVOHO0000 Per N/A ICB N/A

Routing Transaction

IP Hosted IVIHOO0O Per N/A ICB N/A

Intelligent Contact Transaction

Routing (HICR)

P Hosted IVIHO0O1 Per Agent N/A ICB N/A

Intelligent Contact

Routing (HICR)

Voice Forms IPVF0O000 Per $1,062.50 $0.0850 $0.00
Transaction

Additional Voice IPFS0000 Per Hour $0.00 $21.25 $0.00

Forms Storage

Menu Routing MNURGO00C Per Call N/A $0.0510 N/A

Message MSGAO0000 Per Call N/A $0.0510 N/A

Announce

Announce ANCNOQO0 Per Call N/A $0.0085 N/A

Connect

Busy/No Answer | BNAROOOO Per Call N/A $0.0085 N/A

Rerouting

TakeBack/SIP TBTS0000 Per N/A $0.0425 N/A

|Refer Transfer Transaction

[Caller TakeBack CITB0O0GO Per N/A $0.0425 N/A
Transaction

Survey SRVY0000 Per N/A $0.0425 N/A
Transaction

Remote Audio RMAU0000 Per Month $85.00 $85.00 N/A

Update

Revised: MSA 3 Amendment No. 11 - 6.3.5.2 Converged Services, |P Network Based
Interactive Voice Response (IVR) System
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6.3.5.2 Converged Services, IP Network Based Interactive Voice Response (IVR)

System Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring | Recurring | Charges

Foreign Language{ FRNLO00O0O Per $127.50 N/A N/A

Recording (per Application

language)

{interactive INMNOOOO Per N/A ICB N/A

Monitoring Application

Professional PVRCO0000 Per N/A ICB N/A

Voice Recording Application

{Call Detection CLDTO000 Per N/A ICB N/A
Application

Fax on Demand or] IPFD0000 Per Page $0.00 $0.1530 $0.00

Fax Reply

Call Router IPRR0000 Per $0.00 $637.50 $0.00

Reports per Application

Package

Custom Reports IVRC0000 Per N/A ICB N/A

Package Application

Custom Reports IVRCO001 | Per Change N/A N/A ICB

Package

IChange IPCA0000 | Per System $0.00 $0.00 $0.00

Administration

{Database IPDLOCOO Per $991.95 $0.9945 $0.00

Lookups Transaction

Standard SDRG0000 Per Call N/A $0.0595 N/A

Database Routing

Network Database| NDRGO000 Per Call N/A $0.0595 N/A

Routing

Credit-Card IPCCO0000 Per $2,975.00 $0.9945 $0.00

Transactions Transaction

Speech IPSR0O000 Per Call $850.00 $0.0510 $0.00

Recognition (IVR

with Standard

Application Usage

per Minute

charges apply)

[Consulting - ICNAOQOO Per Hour $0.00 $150.00 $0.00

Applications

Voice Portal IPVP00QO Per ICB ICB iCB
Application

Revised: MSA 3 Amendment No. 11 - 6.3.5.2 Converged Services, IP Network Based
Interactive Voice Response (IVR) System
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6.3.5.2 Converged Services, |IP Network Based Interactive Voice Response (IVR)

System Attachment 4

|Overtime

Feature Name Feature Unit of Unit Non ~ Unit Change
Identifier Measure Recurring | Recurring | Charges

Custom IVCAQ000 Per ICB N/A N/A

Application Application/

Development Occurrence

Custom IVCAQ0001 Per N/A ICB N/A

Application Application/

Development Occurrence

Custom Identity CIMA0Q00 Per ICB N/A N/A

Management Application/

Application Occurrence

Development

Custom ldentity CIMAOQO1 Per N/A ICB N/A

Management Application/

Application Occurrence

Development

Custom Project IVCPO000 Per Project ICB N/A N/A

Management

Custom Project IVCP0OO001 Per Project N/A ICB N/A

Management

Custom Help CHDAODO0OO0 Per N/A ICB N/A

Desk Services Application

Project Manager | OSPMO0000 Per Hour $150.00 N/A N/A

Project Manager —§ OPMOO0000 Per Hour $225.00 N/A N/A

Revised: MSA 3 Amendment No. 11 - 6.3.5.2 Converged Services, IP Network Based
Interactive Voice Response (IVR) System
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6.3.5.2 Converged Services, IP Network Based Interactive Voice Response (IVR)

System Attachment 4

Taxes and Surcharges

The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax

Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teieconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.5.2 Converged Services, |P Network Based

Interactive Voice Response (IVR) System

8/25/10



6.3.5.3 IP Network Based Specialized Call Routing (SCR) Service Attachment 4

Service Identifier: IP Network Based Specialized Call Routing (SCR) Service

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

Feature Name Feature Unit of | Unit Non - Unit Change
Identifier Measure Recurring Recurrinﬁg_j Charges

Specialized Call IPRP0O000 { Per Minute $0.00 $0.0247 $0.00

Flouting_; Package

Historical IPHDOO0O | Per Gig/Per $0.00 $21.25 $0.00

Database Service Month

Administrative IPWS0000 Per $0.00 $0.00 $0.00

Workstation Additional

Software License

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.5.3 IP Network Based Specialized Call
Routing (SCR) Service 1 8/25/10



6.3.6.1 Converged Setrvices, Managed IP Video Conferencing Services Attachment 4

Service Identifier: IP Network Based Managed IP Video Conference Service

The pricing includes the following elements: planning, applicable design, engineering,
testing, training and applicable service level agreements.

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charggs

IP Video -
Standard Session
Support

ISSS0000

Per Minute

$0.00

$0.6120

$0.00

IP Video -
Enhanced
Session Support

IESS0000

Per Minute

$0.00

$0.6120

$0.00

{IP Video - Session
Support
Cancellation fee

ISCF0000

Per Session

$0.00

$0.00

$0.00

IP Video -
Network MCU
Services (Port)

IMCUO000

Per Minute

$0.00

$0.6120

$0.00

Enhanced
Network MCU
Services (Port)
(512kbps)

IMCUO0512

Per Minute

$0.00

$0.9350

$0.00

IP Video - MCU
Cascading
Services (Port)

ICAS0000

Per Minute

$0.00

$0.6120

$0.00

IP Video -
Enhanced MCU
Cascading
Service (Port)
(512kbps)

ICAS0512

Per Minute

$0.00

$0.9350

$0.00

IP Video -
Gateway Services

1GYS0000

Per Minute

$0.00

$0.6120

$0.00

IP Video -
Enhanced
Gateway Services
(512kbps)

IGYS0512

Per Minute

$0.00

$0.9350

$0.00

IP Video -
Transcoding
Services per
session

ITRNCOOO

Per Session

$0.00

$0.6375

$0.00

Revised: MSA 3 Amendment No. 11 - 6.3.6.1 Converged Services, Managed IP Video

Conferencing Services
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6.3.6.1 Converged Services, Managed IP Video Conferencing Services Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurri_ng Recurring Charges

IP Video - ICSS0000 Per $100.00 $0.00 $0.00

Conference Room/Per

Scheduling Month

Services

IP Video - ISPP0O000 Per Minute $0.00 $0.00 $0.00

Enhanced

Session

Powerpoint

Pushes

IP Video - ISCM0000 Per Minute $0.00 $0.00 $0.00

Enhanced

Session Content

{Manipulation

IP Video - ISQAQ000 Per Minute $0.00 $0.00 $0.00

Enhanced

Session Q&A

Moderation

IP Video - ICSP0015 Per Minute $0.00 $1.3600 $0.00

Connection speed

of 1.5Mbps

Revised: MSA 3 Amendment No. 11 - 6.3.6.1 Converged Services, Managed IP Video

Conferencing Services
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6.3.6.1 Converged Services, Managed IP Video Conferencing Services Attachment 4

Additional options available to Verizon IP Video end-users:

|[Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Domestic IP Video
Conferencing
Service up to
768KB

IPVCO0768

Per Minute

$0.00

$1.1220

$0.00

Domestic IP Video
Conferencing
Service up to T1

IPVC1544

Per Minute

$0.00

$1.6830

$0.00

Domestic IP Video
Conferencing
Service -
Additional per call
per minute charge
for Premier Level
Video
IConferencing

VCPCO0000

Per Minute

$0.00

$1.2750

$0.00

Translation
Services

VCTS0000

Per Minute

$0.00

$1.2070

$0.00

{instant Video

VCIV0000

Per Minute

$0.00

$0.6800

$0.00

IP Access Dial-
Out Charge

ADOCO0000

Per Endpoint

$0.00

$21.25

$0.00

{IP Video Endpoint
Start Up Charge

See Below

See Below

See Below

See Below

IP Video

Endpoint Start
Up Charge per IP
Video Endpoint

IPSU0001

Per Endpoint

$0.00

$0.00

$0.00

Or

Or

Or

Or

Or

Or

IP Video
Endpoint Start
Up Charge per-
customer

IPSU0002

Per User

$0.00

$0.00

$0.00

IP Encryption
Reserved (up to
384K)

IPER0384

Per Minute/Per
Endpoint

$0.00

$0.0425

$0.00

IP Encryption
Instant (up to
384K)

IPEI0384

Per Minute/Per
Endpoint

$0.00

$0.0425

$0.00

Flat Rate IP Video

IPFV0000

Per User

ICB

ICB

ICB

Revised: MSA 3 Amendment No. 11 - 6.3.6.1 Converged Services, Managed IP Video
Conferencing Services
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6.3.6.1 Converged Services, Managed IP Video Conferencing Services Attachment 4

Feature Name Feature Unit of Unit Non - Unit Change
Identifier Measure Recurring Recurring Charges

IP Video IPVR0O00O1 |Per Occurrence| $85.00 N/A N/A

Recording - File

Download

IP Video IPVR0002 |Per Occurrence| $144.50 N/A N/A

Recording -

CD/DVD Copy

Taxes and Surcharges

The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.6.1 Converged Services, Managed IP Video
Conferencing Services

4

8/25/10




6.3.6.2 Unified Messaging Attachment 4

Service Identifier: Unified Messaging

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

[Feature Name Feature Unitof | Unit Non - Unit Change
Identifier Measure Recurring_ Recurring Charges

Unified IPUMOO000 Per Box $0.00 $2.52 $0.00

Messaging

Sub-mailboxes - UMSMO0008 Per Box $0.00 $0.2125 $0.00

each additional

Iup to 8 additional

[FindMe/FollowMe | FMFMO0000 Per Box $0.00 $0.4250 $0.00

Text to Speech UMTS0000 Per Box $0.00 $0.8500 $0.00

via client interface

Speech-enabled UMSTO0000 Per Box $0.00 $0.4250 $0.00

Telephone User

Interface

Taxes and Surcharges

The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax

Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Revised: MSA 3 Amendment No. 11 - 6.3.6.2 Unified Messaging
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6.3.6.2 Unified Messaging Attachment 4

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.6.2 Unified Messaging
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6.3.9 Converged Services, Required Customer Premise Equipment (CPE) Attachment 4

Service ldentifier: 6.3.9 Required Premise Equipment (CPE)
The pricing includes options for the following elements: applicable design and engineering. .

Ethernet Switches
Ethernet Switches are used to provide LAN service inside the CALNET |l customer site with services.

Feature Name Feature Unit of Measure Unit Non - Unit Recurring Change
Identifier Recurring Charges
jCisco 2950 CSC0O2950 . 41% off Mfg List
Per Device - -
: . -
{Cisco 3550 CSC03550 Per Device 41% off Mig List i )
|Cisco 3560 CSC03560 Per Device 41% off Mfg List ) )
Cisco 3560 CSC03560 . 41% off Mfg List
Per Device - -

Routers/Gateways/Combos

Routers can be used with to provide WAN to LAN connectivity with services in Sections 6.3.2, 6.3.3, 6.3.4
and 6.3.5.

{Feature Name Feature Unit of Measure Unit Non - Unit Recurring Change
Identifier Recurring Charges
n ~ .

{Cisco 1841 CSCO1841 Per Device 41% off Mfg List ) )
{Cisco 2811 CsCo2811 . 41% off Mfg List

Per Device - -
{Cisco 2821 CSCA2821 . 41% off Mig List

Per Device - e
jCisco 28511xT1 CS8CB2851 . 41% off Mig List

Per Device - -
{Cisco 2851 CSCC2851 . 41% off Mig List

Per Device - _
|Cisco 2851 CSCD2851 Per Device 41% off Mfg List ) i
JCisco 3825 C5C03825 . 41% off Mfqg List

Per Device - -
{Cisco 3845 CSCO3845 . 41% off Mfg List

Per Device - -
|Cisco 2611XM CSCO02611 ) 41% off Mfg List

Per Device e -
|Cisco 2621 XM CS5C02621 . 41% off Mfg List

Per Device e -
{Cisco 2651XM CSC02651 . 41% off Mfg List

Per Device - -
ICisco 3725 CSC03725 . 41% off Mfg List

Per Device - -
|Cisco 3745 CSCO03745 . 41% off Mfg List

Per Device - -

Revised: MSA 3 Amendment No. 11 - 6.3.9 Converged Services, Required Customer Premise
Equipment (CPE) 1 8/25/10



6.3.9 Converged Services, Required Customer Premise Equipment (CPE) Attachment 4

Integrated Access Devices
Integrated Access Devices are analog to VolIP adapters used to connect FAX and other analog devices to

VolP services.

Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges

|Mediatrix 1104 MTRX1104 | Per Device 16% off Mfg List $0.00 $0.00

{Mediatrix 1124 MTRX1124 | Per Device 16% off Mig List - $0.00 $0.00

SIP Enabled Firewalls
SIP Enabled Firewalls are to be used to provide security and Network Address Translation functionality

with services.

{Feature Name Feature Unit of Measure Unit Non - Unit Recurring Change
Identifier Recurring Charges
{Cisco Pix501 CPIX0501 . 41% off Mig List
Per Device - -
{Cisco Pix506 CPIX0506 . 41% off Mfg List
Per Device - -
: - . -
{Cisco Pix515 CPIX0515 Per Device 41% off Mfg List ) )

Note: Discounts are from Manufacturers Suggested List Price. Feature Identifier is determined by
specific make, model, and configuration purchased.

Revised: MSA 3 Amendment No. 11 - 6.3.9 Converged Services, Required Customer Premise
Equipment (CPE) 2 8/25/10



6.3.9 Converged Services, Required Customer Premise Equipment (CPE) Attachment 4

APC UPS
Feature Name Feature Unit of Unit Non- Unit Recurring Change
ldentifier Measure Flecurring Charges

APC Smart-Ups SUPS1050 Each 38.2% off Mfg $0.00 $0.00
RT 1500 Rack List
Mount XL
SURTA1500RMXL
APC Smart-Ups SUPS1400 Each 38.2% off Mfg $0.00 $0.00
RT 2000 Rack List
Mount XL
SURTA2000RMXL.
APC Smart-Ups SUPS2100 Each 38.2% off Mfg $0.00 $0.00
RT 3000 Rack List
Mount XL
SURTA3000RMXL
APC Smart-Ups SUBPOD48 Each 38.2% off Mfg $0.00 $0.00
RT 48 Volt Rack List
Mount Battery
Pack
(SURTA48RMXLB
P)
APC Smart-Ups SUPS1000 Each 38.2% off Mig $0.00 $0.00
RT 10000 Rack List
Mount XL
(SURT10000RMXL
T
APC Smart-Ups SUBPQ192 Each 38.2% off Mfg $0.00 $0.00
RT 192 Volt Rack List
Mount Battery
Pack
{SURTA192RMXL
BP)

Cisco
Feature Name Feature Unit of Unit Non- Unit Recurring | Change

Identifier Measure Recurring Charges

Cisco MDS 9000 | MDSS9000 Each 33% off Mfg | $0.00 $0.00
Network List
Interfaces

Revised: MSA 3 Amendment No. 11 - 6.3.9 Converged Services, Required Customer Premise

Equipment (CPE)
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6.3.9 Converged Services, Required Customer Premise Equipment (CPE) Attachment 4

Cisco Application Networking Products

{Feature Name Feature Unit of Measure Unit Non - Unit Recurring Change
Identifier Recurring Charges

WAAS

|Cisco WAE-500 CWAEO0500 Each 41% off Mfg List $0.00 $0.00
Series and

Associated

|[Components

|Cisco WAE-600 CWAEO0600 Each 41% off Mfg List $0.00 $0.00
Series and

Associated

|Components

[Cisco WAE-7000 | CWAE7000 Each 41% off Mfg List $0.00 $0.00
Series and

Associated

jComponents

ILoad Balancing/XML Gateways

WCisco CSS-11000 | CCSS1100 Each 41% off Mfg List $0.00 $0.00
Series and

Associated

Modules

Cisco GSS-4400 CGSS4400 Each 41% off Mfg List $0.00 $0.00
Series

Cisco ACE-xxx CACE0000 Each 41% off Mfg List $0.00 $0.00
Series Appliance

Application Oriented Networkingr

Cisco AON-8300 AONS8300 Each 41% off Mig List $0.00 $0.00
Series

Cisco Security Firewalls and Appliances in Support of WAN access

Feature Name Feature Unit of Measure Unit Non - Unit Recurring Change

Identifier Recurring Charges

Cisco PIX 500 PIXS0500 Each 41% off Mfg List $0.00 $0.00
Series

Cisco ASA 5500 ASAS5500 Each 41% off Mfg List $0.00 $0.00
Series

Cisco Firewall CFWMODO000 Each 41% off Mfg List $0.00 $0.00
Service Module

(FWM)

IIDSIIPS

[Cisco IPS 4200 IPSS4200 Each 41% off Mfg List

Series

Cisco IDS Service| IDSM0000 Each 41% off Mfg List

Module (IDSM-2)
[Cisco Security CCSA0000 Each 41% off Mfg List

Agent (CSA)

Revised: MSA 3 Amendment No. 11 - 6.3.9 Converged Services, Required Customer Premise

Equipment (CPE)
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6.3.9 Converged Services, Required Customer Premise Equipment (CPE) Attachment 4

IFeature Name

Feature
Identifier

Unit of Measure

Unit Non -
Recurring

Unit Recurring

Change
Charg_;es

Cisco Security
Agent
Management
Console (CSA-
MC)

CSMC0o000

Each

41% off Mfg List

$0.00

$0.00

Network Admission Control

|Cisco CCA-xxx
Series

CCAS00Q0

Each

41% off Mrg List

$0.00

$0.00

|Cisco ACS
Solution Engine

ACSE0000

Each

41% off Mfg List

$0.00

$0.00

|[HTTP Application Security

|ICiscc AVS 3100
Series

AVSS3100

Each

41% off Mfg List

$0.00

$0.00

|DDoS Security

Cisco DDOS 5600
Series

DDOSS5600

Each

41% off Mfg List

$0.00

$0.00

Security
Monitoring and
Analysis

MARS0000

Each

41% off Mfg List

$0.00

$0.00

Cisco MARS 20
Series

MARS0020

Each

41% off Mfg List

$0.00

$0.00

ICisco MARS 50
Series

MARS0050

Each

41% off Mfg List

$0.00

$0.00

Cisco MARS 100
Series

MARSO0100

Each

41% off Mg List

$0.00

$0.00

Cisco MARS 200
Series

MARS0200

Each

41% off Mifg List

$0.00

$0.00

Cisco MARS 110R
Series (CS-MARS-
110R-K9)

MARS0110

Each

41% off Mig List

$0.00

$0.00

ICisco MARS 110
Series (CS-MARS-
110-K9)

MARMO110

Each

41% off Mig List

$0.00

$0.00

Cisco MARS 210
Series (CS-MARS
210-K9)

MARS0210

Each

41% off Mig List

$0.00

$0.00

{Cisco MARS GC2
Series (CS-MARS-
{GC2-K9)

MRGCO0000

Each

41% off Mg List

$0.00

$0.00

IModuIes and Misc.

Modules for ASA
5500 Series

ASMOS5500

Each

41% off Mig List

$0.00

$0.00

Revised: MSA 3 Amendment No. 11 - 6.3.9 Converged Services, Required Customer Premise
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6.3.9 Converged Services, Required Customer Premise Equipment (CPE) Attachment 4

{Feature Name Feature Unit of Measure Unit Non - Unit Recurring Change
Identifier Recurring Charges
Switches in Support of LAN access
Cisco Catalyst CATLO500 Each 41% off Mfg List $0.00 $0.00
500 Series
Cisco Catalyst CATL2900 Each 41% off Mfg List $0.00 $0.00
2900 Series
ICisco Catalyst CATL3500 Each 41% off Mfg List $0.00 $0.00
3500 Series
{Cisco Catalyst CATL3700 Each 41% off Mfg List $0.00 $0.00
3700 Series
{Cisco Catalyst CATL4500 Each 41% off Mfg List $0.00 $0.00
4500 Series
[Cisco Catalyst CATL4200 Each 41% off Mfg List $0.00 $0.00
4900 Series
Cisco Catalyst CATL6500 Each 41% off Mfg List $0.00 $0.00
6500 Series
lRouters in Support of WAN Access
iCisco 800 Series | CRTE0800 Each 41% off Mfg List $0.00 $0.00
ICisco 1800 Series| CRTE1800 Each 41% off Mfg List $0.00 $0.00
{Cisco 2800 Series| CRTE2800 Each 41% off Mfg List $0.00 $0.00
[Cisco 3800 Series| CRTE3800 Each 41% off Mfg List $0.00 $0.00
ICisco 7300 Series | CRTE7300 Each 41% off Mfg List $0.00 $0.00
ICisco 7200 Series} CRTE7200 Each 41% off Mig List $0.00 $0.00
|Cisco 7600 Series| CRTE7600 Each 41% off Mfg List $0.00 $0.00
Cisco XR 10000 CRXR0000 Each 41% off Mfg List $0.00 $0.00
Series
Cisco XR 12000 CRXR1200 Each 41% off Mfg List $0.00 $0.00
Series
ICisco 12000 CRTE1200 Each 41% off Mfg List $0.00 $0.00
Series
{Cisco CRS-1 CRSS0000 Each 41% off Mfg List $0.00 $0.00
Series
{Cisco UBR Series | URBS0000 Each 41% off Mig List $0.00 $0.00
ICisco ASR 1000 CASR1000 Each 41% off Mfg List $0.00 $0.00
Series
{Inifiniband
{Cisco SFS 7000 SFSS7000 Each 41% off Mfg List $0.00 $0.00
Series
{Cisco SFS 3000 SFS8S3000 Each 41% off Mfg List $0.00 $0.00
Series
{Cisco RPS-2300 RPSS2300 Each 41% off Mfg List $0.00 $0.00
Series with
Cables and
Associated
Modules
ILine Cards and Modules
ICisco XENPAK XNPK0O000 Each 41% off Mig List $0.00 $0.00
Modules
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Feature Name Feature Unit of Measure| Unit Non - Unit Recurring Change
identifier Recurring Charges

Cisco SFP SFPMO0000 Each 41% off Mfg List $0.00 $0.00
Modules

ICisco X2 Modules| XOCD0000 Each 41% off Mfg List $0.00 $0.00
Cisco XFP XFPMO000 Each 41% off Mig List $0.00 $0.00
Modules

Cisco GBIC GBOCO0000 Each 41% off Mig List $0.00 $0.00
Modules

Cisco Wireless LAN - Cisco Aironet series products

[Feature Name Feature Unit of Measure Unit Non - Unit Change

Identifier Recurring Recurring Charges

Wireless LAN Controllers

Cisco WISM WISMOO000 Each 41% off Mfg List $0.00 $0.00
Controller

[Cisco 4400 CWIC4400 Each 41% off Mfg List $0.00 $0.00
Wireless LAN

|controllers

[Cisco 2100 CWLC2100 Each 41% off Mfg List $0.00 $0.00
wireless LAN

|controllers

Cisco Wireless CWLC0000 Each 41% off Mig List $0.00 $0.00
LAN Controller

Module

Access Points

ICisco 1000 Series| CAPS1000 Each 41% off Mfg List $0.00 $0.00
Access Points

{Cisco 1100 Series| CAPS1100 Each 41% off Mfg List $0.00 $0.00
Access Points

|Cisco 1200 Series| CAPS1200 Each 41% off Mfg List $0.00 $0.00
Access Points

|Cisco 1300 Series|{ CAPS1300 Each 41% off Mfg List $0.00 $0.00
Access Points

ICisco 1400 Series| CAPS1400 Each 41% off Mfg List $0.00 $0.00
Access Points

ICisco 1500 Series| CAPS1500 Each 41% off Mfg List $0.00 $0.00
Access Points

AIR-xxx Series AIRS0000 Each 41% off Mfg List $0.00 $0.00
Antennas and
jcomponents

Cisco Wireless CWCS0000 Each 41% off Mfg List $0.00 $0.00
Control Software

{WCS)

2700 Series CSLA2700 Each 41% off Mfg List $0.00 $0.00
Location

Appliance

Other Wireless

Cisco 3200 Mobile] CMAR3200 Each 41% off Mfg List $0.00 $0.00

Access Router
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6.3.9 Converged Services, Required Customer Premise Equipment (CPE) Attachment 4

[Feature Name Feature Unit of Measure Unit Non - Unit Change
Identifier Recurring Recurring Charges

|Cognio Spectrum | CSPADQOCQ Each 41% off Mfg List $0.00 $0.00

Analyzer

Cisco WLAN CWLS0000 Each 41% off Mfg List $0.00 $0.00

Client Software

Cisco Aironet CAIA0000 Each 41% off Mfg List $0.00 $0.00

Series Wireless

Adapters

Cisco Interoperability Systems

Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges

Cisco IPICS X.X IPICOQ00 Each 41% off Mfg List $0.00 $0.00

Server Software

Cisco IPICS IPPEOOOO Each 41% off Mfg List $0.00 $0.00

Policy Engine

Cisco IPICS PMC IPMCO0000 Each 41% off Mfg List $0.00 $0.00

Client Software

Cisco IPICS IPIPOO0O Each 41% off Mfg List $0.00 $0.00

Phone Client

Cisco IPICS IPOVO000 Each 41% off Mfg List $0.00 $0.00

Operational Views

Cisco IP Video

Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Flecurring Charges

Cisco Unified CIPV3500 Each 41% off Mfg List $0.00 $0.00

Video

conferencing

35xx Series

Products

Cisco Unified CVMRO0000 Each 41% off Mig List $0.00 $0.00

Video

Conferencing

Manager

Cisco Video CVFR0000 Each 41% off Mig List $0.00 $0.00

Portal

Cisco Video CSVG0000 Each 41% off Mifg List $0.00 $0.00

Surveillance IP

Gateways
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Cisco TelePresence

|Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -Recurring

Unit
Recurring

Change
Charges

TelePresence
System x000

CTLP000O

Each

41% off Mfg List

$0.00

$0.00

TelePresence
[Multipoint Switch

CTPMO0000

Each

41% off Mfg List

$0.00

$0.00

TelePresence

CTMG0000

Each

1% off Mfg List

$0.00

$0.00

Conferencing for
TelePresence

CUTP0000

Each

41% oft Mfg List

$0.00

$0.00

TelePresence
Cisco Unified
Communications
Manager

CUCMO0000

Each

41% off Mfg List

$0.00

$0.00

Cisco 78xx Series
Media
Convergence
Servers

CMCS0000

Each

41% off Mg List

$0.00

$0.00

Cisco Maintenance

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -Recurring

Unit
Recurring

Change
Charges

SMARTnet
Maintenance 8x5
Next Business
Day (New
Maintenance)

SNDB0000

Per Year

12.4% off Mfg List

$0.00

$0.00

SMARTnet
Maintenance
8x5x4 Hour (New
Maintenance)

SNTECQ0CO

Per Year

12.4% off Mfg List

$0.00

$0.00

SMARTnet
Maintenance
24x7x4 Hour (New
Maintenance)

SNTP0O000

Per Year

12.4% off Mig List

$0.00

$0.00

SMARTnet
Maintenance
24x7x2 (New
Maintenance)

SSTPO0OCO

Per Year

12.4% off Mfg List

$0.00

$0.00

SMARTnet
Maintenance 8x5
Next Business
Day (Maintenance
Renewal)

SNDB00O1

Per Year

18.5% off Mfg List

$0.00

$0.00

SMARTnhet
Maintenance
8x5x4 Hour
{(Maintenance
Renewal)

SNTEO0001

Per Year

18.5% off Mfg List

$0.00

$0.00
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6.3.9 Converged Services, Required Customer Premise Equipment (CPE) Attachment 4

Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges
SMARTnet SNTPO0001 Per Year 18.5% off Mfg List $0.00 $0.00

Maintenance

24x7x4 Hour

{Maintenance
|Renewal)

SMARTnet SSTPO0O Per Year 18.5% off Mig List $0.00 $0.00
Maintenance
24x7x2
{(Maintenance
Renewal)

SMARTnet On CSNO0000 Per Year 12.4% off Mfg List $0.00 $0.00
Site Maintenance
8x5 Next
Business Day
{New
Maintenance)

SMARTnet On CFS00000 Per Year 12.4% off Mfg List $0.00 $0.00
Site Maintenance
8x5x4 Hour (New
Maintenance)

SMARTnet On CFPQ0000 Per Year 12.4% off Mfg List $0.00 $0.00
Site Maintenance
24x7x4 Hour (New
Maintenance)

SMARTnet On CTPOO0000 Per Year 12.4% off Mfg List $0.00 $0.00
Site Maintenance
24x7x2 (New
Maintenance)

SMARTnet On CSNOO00O Per Year 18.5% off Mfg List $0.00 $0.00
Site Maintenance
8x5 Next
Business Day
(Maintenance
Renewal)

SMARTnet On CFS00001 Per Year 18.5% off Mfg List $0.00 $0.00
Site Maintenance
8x5x4 Hour
(Maintenance
Renewal)

SMARTnet On CFPO0001 Per Year 18.5% off Mfg List $0.00 $0.00
Site Maintenance
24x7x4 Hour
(Maintenance
Renewal)

SMARTnet On CTPO0001 Per Year 18.5% off Mfg List $0.00 $0.00
Site Maintenance
24x7x2
{(Maintenance
Renewal)
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Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges

Application SASS0000 Per Year 12.4% off Mig List $0.00 $0.00
Software Support
Minor Software
Updates
Maintenance
{(New
Maintenance)

Application SAUS0000 Per Year 12.4% off Mfg List $0.00 $0.00
Software Support
Minor and Major
Software Updates
(New
Maintenance)

Application ESWS0000 Per Year 12.4% off Mfg List $0.00 $0.00
Software Support
Minor Software
Updates for UC
Application
Software (New
|Maintenance)

Application SASS0001 Per Year 18.5% off Mfg List $0.00 $0.00
Software Support
Minor Software
Updates
Maintenance
{Maintenance
Renewal)

Application SAUS0001 Per Year 18.5% off Mfg List $0.00 $0.00
Software Support
Minor and Major
Software Updates
(Maintenance
Renewal)

Application ESWS0001 Per Year 18.5% off Mfg List $0.00 $0.00
Software Support
Minor Software
Updates for UC
Application
Software
(Maintenance
Renewal)
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Polycom

IFeature Name Feature Unit of Unit Non -Recurring Unit. Change
Identifier Measure Recurring Charges

|IP VIDEO Conferencing System

ViaVideo Desktop | VIAV0000 Each 32% off Mfg List $0.00 $0.00

Systems

VSX Series VSXS0000 Each 37.5% off Mfg List $0.00 $0.00

Real Presence RPXS0000 Each 19% off Mfg List $0.00 $0.00

Experience (RPX)

Series

IP Multi Channel Conferencing Unit (MCU

IMGC0025 Each 43% off Mig List $0.00 $0.00
Gateway
Conferencing
(MGC) 25
IMGC50/100 IMGC050 Each 48% off Mfg List $0.00 $0.00
Web Office WEBO0000 Each 48% off Mfg List $0.00 $0.00
WebCommander WEBCO0000 Each 48% off Mfg List $0.00 $0.00
IIP Video Accessories
Video and Voice VVACO0000 Each 21% off Mfg List $0.00 $0.00
Accessories

IP Video Software

Video Software
Personal Video
Experience (PVX)

IPVX0000 Each 32% off Mfg List $0.00 $0.00

PathNavigator IPNS0QQ00 Each 32% off Mfg List $0.00 $0.00
Software

Polycom PCNFO0D00 Each 32% off Mfg List $0.00 $0.00
Conference Suite
Software

Global GMSS0000 Each 32% off Mfg List $0.00 $0.00
Management
Systems Software
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Nortel

Nortel Flouting Switches

Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges

Nortel Enterprise | ERSWO0008 Each 46% off Mfg List $0.00 B $0.00

Routing Switch

8XXX Series

Nortel ERS 2XXX | ERSWO0002 Each 49% off Mfg List $0.00 $0.00

LAN switches

|Nortel ERS 4XXX | ERSWOQ004 Each 49% off Mfg List $0.00 $0.00

LAN switches

|Nortel ERS 5XXX { ERSWO0005 Each 48% off Mfg List $0.00 $0.00

LAN switches

Nortel ERS ERSR0000 Each 48% off Mfg List $0.00 $0.00

redundant power

supply

Nortel ERS ERSMO0000 Each 47% off Mfg List $0.00 $0.00

Management

Software

Nortel Secure Router

{Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges

{Nortel Router NSCR1000 Each 46% off Mfg List $0.00 $0.00

1xxx Series

Nortel Router NSCR3000 Each 46% off Mfg List $0.00 $0.00

3xxx Series

Nortel Router NSCR4000 Each 46% off Mfg List $0.00 $0.00

Axxx Series

Nortel Security Solutions

l?eature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges

INorteI VPN NVPGO0000 Each 46% off Mfg List $0.00 $0.00

Gateway Series

INorteI VPN NVPROCOO Each 46% off Mfg List $0.00 $0.00

Router

Nortel Secure Wireless Solution

Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges

Nortel WLAN WLAN2000 Each 39% off Mig List $0.00 $0.00

2XXX

Nortel WLAN WLAN2300 Each 39% off Mfg List $0.00 $0.00

23XX Access
iPoint Series
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Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges

Nortel WLAN WLMS0000 Each 39% off Mfg List $0.00 $0.00

Management

Software Series

Nortel WLAN WLEN000O Each 39% off Mfg List $0.00 $0.00

Location Engine

Series

Nortel Maintenance

Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges

Nortel NTGL5300 Per Year 15.8% off Mfg List $0.00 $0.00
Maintenance
Technical
Support and
Repair 10 Day

Nortel NTGN5300 Per Year 15.8% off Mfg List $0.00 $0.00
Maintenance
Managed Spares
and On-Site, 4
Hours 7x24

Nortel NTGJ5300 Per Year 15.8% off Mfg List $0.00 $0.00
Maintenance
Managed Spares
and On-Site, Next
Business Day

Maintenance
Managed Spares
and Ship
Equipment for
Customer Instaill,
Next Business

'Nortel NTGF5300 Per Year 10.5% off Mig List $0.00 $0.00
Day

Technical NTGES300 Per Year 10.5% off Mfg List $0.00 $0.00
Support Only
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Plantronics

{Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring Charges

Plantronics H251 PLTR0251 Each 25% off Mig List $0.00 $0.00

Series

Plantronics H261 PLTR0261 Each 25% off Mfg List $0.00 $0.00

Series

IPlantronics 5108 PLTR0O510 Each 25% off Mfg List $0.00 $0.00

Series

Plantronics PLTRO351 Each 25% off Mig List $0.00 $0.00

CS351

Plantronics PLTRO361 Each 25% off Mfg List $0.00 $0.00

CS361

{PlantronicsCS55 PLTR0O055 Each 25% off Mfg List $0.00 $0.00

Plantronics CS$70 | PLTR0070 Each 25% off Mfg List $0.00 $0.00

Plantronics H41 PLTR0041 Each 25% off Mig List $0.00 $0.00

Plantronics H81_| PLTR0081 Each 25% off Mig List $0.00 $0.00

Bogan

Feature Name Feature Unit of Unit Non -Recurring Unit Change
Identifier Measure Recurring_ Cha_rges

BOGNOCOO Each 20% off Mfg List $0.00 $0.00

Bogan PCMTIM
Series
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Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET Il Exhibit SA - Tax Determination Matrix,
Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatery Charge

Administrative Charge

Revised: MSA 3 Amendment No. 11 - 6.3.9 Converged Services, Required Customer Premise
Equipment (CPE) 16 8/25/10



